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oo
l s
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es
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af
f d
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elo
pm
en
t o
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 S
ub
st
an
ce
 U
se
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uc
at
io
n P
ro
gr
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m
es
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an
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in
g i
nc
id
en
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ol
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lo
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en
t.
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f d
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f D
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Th
e p
ol
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at
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 ho
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ch
oo
l m
ay
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ce
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tra
in
in
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or
 pa
re
nt
s.
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da
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Th
e c
on
te
nt
s o
f t
he
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e u
se
 po
lic
y w
ill
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tli
ne
 h
ow
 pr
ov
isi
on
 m
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 be
 m
ad
e f
or
 tr
ai
ni
ng
 pa
re
nt
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ef
er
 to
 Q
ua
lit
y S
ta
nd
ar
ds
 Se
cti
on
 on
 Pa
re
nt
 an
d G
ua
rd
ia
n 
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ai
ni
ng
 in
 th
e S
ch
oo
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et
tin
g)
Be
st
 Pr
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ra
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Fin
al 
co
py
 pr
od
uc
ed
 an
d a
gr
ee
d b
y f
ul
l c
om
m
itt
ee
.
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an
da
rd
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e c
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m
itt
ee
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ee
ts 
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in
al
ise
s a
ny
 am
en
dm
en
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l c
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y
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ra
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l s
ta
ke
ho
ld
er
s a
re
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fo
rm
ed
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 pr
oc
ed
ur
es
 an
d 
ch
an
ge
s i
m
pl
ied
 in
: 
>>
 C
ur
ric
ul
um
>>
 S
ch
oo
l r
ul
es
 &
 pr
oc
ed
ur
es
>>
 S
an
ct
io
ns
 an
d c
od
e o
f b
eh
av
io
ur
15.
2 
Pa
re
nt
s a
nd
 st
ud
en
ts
 ov
er
 18
 ye
ar
s h
av
e s
ig
ne
d t
o s
ay
 
th
ey
 ha
ve
 re
ad
 th
e p
ol
icy
 an
d a
gr
ee
 to
 be
 bo
un
d b
y i
t.
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al
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 St
an
da
rd
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: T
he
 B
oa
rd
 of
 M
an
ag
em
en
t r
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ifi
es
 th
e f
in
al
 co
py
, a
nd
 ci
rc
ul
at
es
 it
 to
 al
l s
ta
ke
ho
ld
er
s 
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ra
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Al
l s
ta
ke
ho
ld
er
s a
re
 aw
ar
e o
f t
he
 po
lic
y
16
.2
Ac
tio
ns
 lis
te
d i
n 
th
e p
ol
icy
 ar
e f
ol
lo
we
d t
hr
ou
gh
16
.3 
Re
sp
on
sib
ilit
y i
s a
ss
ig
ne
d f
or
 m
on
ito
rin
g a
nd
 
im
pl
em
en
tin
g t
he
 po
lic
y. 
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al
ity
 St
an
da
rd
:
16
: T
he
 po
lic
y i
s i
m
pl
em
en
te
d
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ra
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17.
1
Th
e f
ol
lo
wi
ng
 el
em
en
ts
 of
 th
e p
ol
icy
 w
ill 
be
 
m
on
ito
re
d o
n a
 re
gu
lar
 ba
sis
:
>>
 S
ub
st
an
ce
 us
e e
du
ca
tio
n p
ro
gr
am
m
es
>>
 M
an
ag
em
en
t o
f d
ru
g r
ela
te
d i
nc
id
en
ts
>>
 P
ar
en
ts,
 st
af
f a
nd
 m
an
ag
em
en
t t
ra
in
in
g.
17.
2 
Th
e s
ch
oo
l s
ub
st
an
ce
 us
e p
ol
icy
 is
 re
vie
we
d a
fte
r 
an
 ag
re
ed
 pe
rio
d o
f t
im
e a
nd
 in
 th
e l
ig
ht
 of
:
>>
 A
n i
nc
id
en
t o
cc
ur
rin
g
>>
 C
ha
ng
in
g i
nf
or
m
at
io
n
>>
 C
ha
ng
in
g l
eg
isl
at
io
n
>>
 D
ev
elo
pm
en
ts
 in
 sc
ho
ol
 ba
se
d p
ro
gr
am
m
es
. 
17.
3 
Th
e d
oc
um
en
t h
as
 a 
wr
itt
en
 co
m
m
itm
en
t t
o m
on
ito
r 
an
d r
ev
iew
 th
e p
ol
icy
 w
ith
in
 th
e f
ra
m
ew
or
k o
f s
ch
oo
l 
re
vie
w 
an
d p
lan
ni
ng
 w
ith
:
>>
 C
lea
rly
 de
fin
ed
 ro
les
>>
 T
im
e f
ra
m
e
>>
 P
ro
ce
ss
.
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EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
17
: M
on
ito
rin
g, 
re
vi
ew
in
g a
nd
 ev
al
ua
tio
n 
of
 th
e s
ch
oo
l s
ub
sta
nc
e u
se
 po
lic
y w
ill
 ta
ke
 pl
ac
e o
n 
a p
la
nn
ed
 ba
sis
. 
Th
is 
w
ill
 be
 co
-o
rd
in
at
ed
 by
 th
e p
er
so
n 
as
sig
ne
d, 
an
d a
ss
ist
ed
 by
 th
e c
om
m
itt
ee
, w
ith
in
 th
e f
ra
m
ew
or
k 
of
 sc
ho
ol
 re
vi
ew
 an
d p
la
nn
in
g
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r t
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es
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 th
e f
ol
lo
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ng
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Pr
im
ar
y
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HE
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ur
ric
ul
um
 do
cu
m
en
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SP
HE
 C
ur
ric
ul
um
 te
ac
he
r g
ui
de
lin
es
 
Po
st-
Pr
im
ar
y
Ju
ni
or
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cle
 SP
HE
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bu
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HE
 ju
ni
or
 ce
rti
fic
at
e g
ui
de
lin
es
 fo
r t
ea
ch
er
s.
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 Pr
ac
tic
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ta
nd
ar
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 Pe
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ce
 In
di
ca
to
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AN
NI
NG
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al
ity
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an
da
rd
:
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ta
nc
e u
se
 ed
uc
at
io
n 
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liv
er
ed
 to
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pi
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 st
ud
en
ts 
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 th
e c
on
te
xt
 of
 th
e s
ch
oo
l’s
 SP
HE
 cu
rr
icu
lu
m
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 P
os
iti
ve
 sc
ho
ol
 cl
im
at
e
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 I
nt
eg
ra
te
d t
ea
ch
in
g t
im
e
>>
 D
isc
re
te
 te
ac
hi
ng
 ti
m
e. 
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Th
e s
oc
ial
 an
d p
hy
sic
al 
en
vir
on
m
en
t o
f t
he
 
sc
ho
ol
 is
 co
ng
ru
en
t w
ith
 th
e s
ch
oo
l e
th
os
2.2
 
Ap
pr
op
ria
te
 ex
pe
ct
at
io
ns
 an
d s
ta
nd
ar
ds
 of
 
ac
hi
ev
em
en
t a
nd
 be
ha
vio
ur
 ar
e p
ro
m
ot
ed
 fo
r a
ll.
2.3
 
Cl
ea
r r
ef
er
ra
l a
nd
 di
sc
lo
su
re
 pr
ot
oc
ol
s
2.4
 
Ag
re
ed
 co
de
 of
 be
ha
vio
ur
 an
d d
isc
ip
lin
e i
n p
lac
e.
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rd
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ta
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e c
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e s
ch
oo
l’s
 et
ho
s a
nd
 en
co
m
pa
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es
 a 
w
ho
le
 sc
ho
ol
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pr
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clu
di
ng
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bs
ta
nc
e U
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 Ed
uc
at
io
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Pr
og
ra
m
m
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ro
vi
sio
n 
in
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e c
on
te
xt
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HE
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SP
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ol
 ti
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et
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at
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im
ar
y l
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el 
an
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ni
or
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st
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ar
y l
ev
el
3.2
Al
lo
ca
tio
n o
f o
ne
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as
s p
er
io
d w
ee
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er
ag
e t
o S
PH
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HE
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ed
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ch
er
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te
ac
hi
ng
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an
 
at
 pr
im
ar
y l
ev
el.
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e c
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ta
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de
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 re
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ce
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lic
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Th
e d
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ve
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 w
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ch
oo
l b
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 de
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na
te
d p
er
so
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r t
ea
m
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at
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d o
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itt
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ol
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ta
nc
e u
se
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lic
y i
s i
n p
lac
e a
nd
 
im
pl
em
en
te
d w
hi
ch
 in
clu
de
s a
 se
ct
io
n o
n s
ub
st
an
ce
 
us
e e
du
ca
tio
n, 
de
ve
lo
pe
d i
n p
ar
tn
er
sh
ip
 w
ith
 al
l 
th
e r
ele
va
nt
 st
ak
eh
ol
de
rs.
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at
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s p
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l r
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 C
hi
ld
 A
bu
se
 Pr
ev
en
tio
n P
ro
gr
am
m
e M
at
er
ial
s 
(S
ta
y S
af
e)
>>
 H
ea
lth
 Ed
uc
at
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m
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ial
s.
6.2
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st
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im
ar
y S
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oo
l r
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nc
lu
de
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PH
E C
o-
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di
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to
r’s
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an
db
oo
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y O
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o F
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s f
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at
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s f
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at
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A 
bu
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E c
om
m
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ve
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en
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va
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 m
at
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d r
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ith
 ev
id
en
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st 
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m
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en
t S
PH
E 
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t c
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l d
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Pr
oc
ed
ur
es
 ar
e f
ol
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we
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ut
lin
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M
an
ag
em
en
t o
f S
ch
oo
l c
om
m
itt
ed
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go
in
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pr
of
es
sio
na
l d
ev
elo
pm
en
t f
or
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af
f i
n S
PH
E p
ro
gr
am
m
es
 
an
d s
ub
sta
nc
e u
se
 an
d m
isu
se
 is
su
es
8.
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Te
ac
he
rs 
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lea
se
d f
or
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 re
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d 
(R
efe
r t
o Q
ua
lit
y S
ta
nd
ar
d o
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ub
sta
nc
e U
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 Po
lic
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l d
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la
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s f
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f D
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re
nt
s a
re
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fe
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d i
nf
or
m
at
io
n a
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ho
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su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
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re
nt
s i
nf
or
m
ed
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e o
r m
or
e o
f t
he
 fo
llo
wi
ng
 w
ay
s
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 L
et
te
r
>>
 P
ar
en
t a
nd
 te
ac
he
r m
ee
tin
gs
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 C
om
m
un
ica
tio
ns
 w
ith
 th
e p
ar
en
ts’
 as
so
cia
tio
n
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 H
om
e s
ch
oo
l c
om
m
un
ity
 lia
iso
n 
te
ac
he
r o
r  
de
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en
t w
ith
in
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sc
ho
ol
>>
 B
ein
g i
nv
ite
d t
o t
ak
e a
n a
ct
ive
 ro
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 th
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de
ve
lo
pm
en
t o
f t
he
 sc
ho
ol
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ta
nc
e u
se
 
po
lic
y a
nd
 re
vie
ws
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th
er
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pr
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ria
te
 m
ea
ns
.
9.3
 
Sp
ec
ifi
c p
ar
en
t p
ro
gr
am
m
es
 or
 ta
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 m
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ke
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ac
e 
fo
r p
ar
en
ts
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e d
isc
re
tio
n o
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 sc
ho
ol
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t
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Te
ac
he
rs 
ar
e c
om
m
itt
ed
 to
 th
e f
ul
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e c
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e f
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l m
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at
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t b
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t c
on
du
ct
ed
 by
 cl
as
s 
or
 SP
HE
 te
ac
he
r
>>
 L
ea
rn
in
g o
bj
ec
tiv
es
 ba
se
d o
n n
ee
ds
 
as
se
ss
m
en
t f
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r p
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d c
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t p
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 m
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d b
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d b
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ro
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e l
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p d
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, c
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n c
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, d
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ra
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g d
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 re
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n c
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g d
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n b
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g d
ru
g r
ela
te
d i
nc
id
en
ts
. 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Th
e s
ch
oo
l’s
 su
bs
ta
nc
e u
se
 po
lic
y a
nd
 co
de
 of
 be
ha
vi
ou
r b
ot
h 
m
ak
e c
le
ar
 re
fe
re
nc
e t
o a
 pa
sto
ra
l c
ar
e a
pp
ro
ac
h 
be
in
g t
he
 fi
rs
t r
es
po
ns
e t
o m
an
ag
in
g a
 dr
ug
 re
la
te
d i
nc
id
en
t
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Cl
ea
r r
ef
er
ra
l p
ro
to
co
l a
nd
 pr
oc
ed
ur
es
2.2
 
Cl
ea
r c
on
fid
en
tia
lit
y s
ta
te
m
en
t
2.3
 
Cl
ea
r r
ep
or
tin
g p
ro
ce
du
re
s
2.4
 
Cl
ea
r c
hi
ld
 pr
ot
ec
tio
n p
ro
ce
du
re
s
2.5
 
Cl
ea
r h
ea
lth
 an
d s
af
et
y p
ro
ce
du
re
s
2.6
 
An
ti-
bu
lly
in
g c
od
e o
f p
ra
ct
ice
. 
B.
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
2: 
Th
e s
ch
oo
l h
as
 a 
cle
ar
 st
at
em
en
t o
n 
th
e c
on
fid
en
tia
lit
y a
nd
 re
po
rti
ng
 ob
lig
at
io
ns
M
an
ag
in
g I
nc
id
en
ts 
in
 th
e C
on
te
xt
 of
 Pa
sto
ra
l C
ar
e
–2
0
–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
3.1
In
fo
rm
at
io
n o
n p
as
to
ra
l c
ar
e r
es
po
ns
es
 is
 re
ad
ily
 
av
ail
ab
le 
an
d d
ist
rib
ut
ed
 to
 st
af
f, p
up
ils
/st
ud
en
ts
 
an
d p
ar
en
ts.
Qu
al
ity
 St
an
da
rd
:
3: 
Ac
ce
ss
 to
 pa
sto
ra
l c
ar
e r
es
po
ns
es
 is
 pr
om
ot
ed
 an
d c
le
ar
ly
 ‘s
ig
np
os
te
d’ 
fo
r s
ta
ff,
 pu
pi
ls/
stu
de
nt
s a
nd
 pa
re
nt
s
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
4.1
St
af
f d
ev
elo
pm
en
t o
pt
io
ns
 av
ail
ab
le 
4.2
St
af
f d
ev
elo
pm
en
t o
pt
io
ns
 ta
ke
n.
Qu
al
ity
 St
an
da
rd
:
4: 
Al
l p
as
to
ra
l c
ar
e s
ta
ff 
ar
e o
ffe
re
d s
ta
ff 
de
ve
lo
pm
en
t o
pt
io
ns
 
(R
ef
er
 to
 Q
ua
lit
y S
ta
nd
ar
ds
 Se
cti
on
 on
 St
af
f D
ev
elo
pm
en
t i
n 
th
e S
ch
oo
l S
et
tin
g)
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
5.1
Cl
ea
r d
ru
g i
nc
id
en
t r
ep
or
t f
or
m
 fi
lin
g s
ys
te
m
. 
Qu
al
ity
 St
an
da
rd
:
5: 
Al
l i
nt
er
ve
nt
io
ns
 in
 re
ga
rd
 to
 a 
dr
ug
 re
la
te
d i
nc
id
en
t a
re
 re
co
rd
ed
 in
 a 
co
ns
ist
en
t, c
le
ar
 fa
ctu
al
 w
ay
–2
1–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
6.1
Op
tio
ns
 m
ay
 in
clu
de
:
>>
 I
nf
or
m
at
io
n o
n s
ub
st
an
ce
s a
nd
 re
lat
ed
 ri
sk
s
>>
 S
up
po
rt 
to
 m
ain
ta
in
 pu
pi
ls/
stu
de
nt
s i
n s
ch
oo
l
>>
 I
de
nt
ifi
ca
tio
n o
f p
ar
tic
ul
ar
 ri
sk
 fa
ct
or
s
>>
 I
de
nt
ifi
ca
tio
n o
f l
ife
st
yle
 is
su
es
 
>>
 P
ar
en
ta
l s
up
po
rt 
an
d r
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e r
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n p
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at
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d r
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l t
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 a 
lis
t o
f l
oc
al
 su
pp
or
t a
ge
nc
ie
s (
st
at
ut
or
y, 
vo
lu
nt
ar
y a
nd
 co
m
m
un
ity
) 
to
 w
ho
m
 re
fe
rra
ls 
ca
n 
be
 m
ad
e
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
9.1
Cl
ea
r r
ef
er
ra
l p
ro
to
co
l a
nd
 pr
oc
ed
ur
es
 
ar
e d
oc
um
en
te
d.
Qu
al
ity
 St
an
da
rd
:
9:
 
Th
er
e a
re
 cl
ea
r a
nd
 p
ro
ac
tiv
e p
ro
ce
du
re
s f
or
 li
ai
sin
g w
ith
 &
 re
fe
rr
in
g t
o l
oc
al
 su
pp
or
t a
ge
nc
ie
s
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
10
.1 
Cl
ea
r p
ro
to
co
ls 
st
rik
e t
he
 ba
lan
ce
 be
tw
ee
n:
a.
Th
e n
ee
d t
o m
ak
e i
nf
or
m
ed
, a
pp
ro
pr
iat
e r
ef
er
ra
ls
b.
Fe
ed
ba
ck
 as
 to
 pr
og
re
ss
 be
in
g m
ad
e w
ith
 an
 
ex
te
rn
al 
ag
en
cy
 an
d
c.
Th
e s
ch
oo
l a
nd
 st
ud
en
t’s
 ri
gh
t t
o c
on
fid
en
tia
lit
y
10
.2 
Cl
ea
r c
om
m
un
ica
tio
n c
ha
nn
els
 be
tw
ee
n s
ch
oo
l a
nd
 
lo
ca
l s
up
po
rt 
ag
en
cie
s e
xis
t
10
.3 
Sc
ho
ol
s a
nd
 ag
en
cie
s h
av
e c
lea
r c
on
fid
en
tia
lit
y a
nd
 
di
sc
lo
su
re
 st
at
em
en
ts
.
Qu
al
ity
 St
an
da
rd
:
10
: T
he
re
 ar
e c
le
ar
 p
ro
to
co
ls 
fo
r t
he
 tw
o-
w
ay
 ex
ch
an
ge
 of
 in
fo
rm
at
io
n 
be
tw
ee
n 
sc
ho
ol
s a
nd
 lo
ca
l s
up
po
rt 
ag
en
cie
s
–2
3–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
11.
1
Lis
t o
f s
ui
ta
bl
e s
up
po
rt 
str
uc
tu
re
s a
nd
 st
ra
te
gi
es
 
av
ail
ab
le 
to
 pa
st
or
al 
ca
re
 te
am
, in
clu
di
ng
:
>>
 S
ta
ff 
de
ve
lo
pm
en
t c
ou
rse
s 
>>
 I
n-
se
rv
ice
 fo
r s
ta
ff 
>>
 T
ut
or
 m
ee
tin
gs
 in
 ye
ar
 gr
ou
ps
, p
os
t-p
rim
ar
y 
an
d s
ta
ff 
m
ee
tin
gs
 in
 pr
im
ar
y s
ch
oo
ls
>>
 P
ro
vis
io
n o
f r
es
ou
rce
s 
11.
2 
Tim
e i
s m
ad
e a
va
ila
bl
e f
or
 pa
st
or
al 
ca
re
 te
am
 
sta
ff 
to
 ac
ce
ss
 su
pp
or
t s
tru
ct
ur
es
 an
d s
tra
te
gi
es
. 
Qu
al
ity
 St
an
da
rd
:
11
: 
Pa
sto
ra
l C
ar
e T
ea
m
s h
av
e a
cc
es
s t
o s
up
er
vi
sio
n 
to
 su
pp
or
t t
he
m
 in
 th
e e
xe
cu
tio
n 
of
 th
ei
r r
ol
e 
an
d p
ro
fe
ss
io
na
l d
ev
el
op
m
en
t
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
13
.1
Pa
st
or
al 
Ca
re
 Te
am
 an
d s
ta
ff 
re
vie
w 
pr
ot
oc
ol
s 
an
d p
ro
ce
du
re
s r
eg
ul
ar
ly
13
.2 
Re
vie
w 
de
ta
ile
d i
n 
th
e s
ch
oo
l s
ub
st
an
ce
 us
e p
ol
icy
. 
Qu
al
ity
 St
an
da
rd
:
13
: P
as
to
ra
l C
ar
e r
es
po
ns
es
 an
d p
ro
ce
du
re
s a
re
 m
on
ito
re
d a
nd
 ev
al
ua
te
d a
nd
 th
is 
re
vi
ew
 is
 de
ta
ile
d i
n 
th
e s
ch
oo
ls 
su
bs
ta
nc
e u
se
 po
lic
y
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
12
.1
Cl
ea
r c
on
su
lta
tio
n p
ro
ce
du
re
s d
ev
elo
pe
d
12
.2 
Co
ns
ul
ta
tio
n f
in
di
ng
s f
ed
 in
to
 th
e d
ev
elo
pm
en
t 
an
d r
ev
iew
 of
 sc
ho
ol
 su
bs
ta
nc
e u
se
 po
lic
y.
C.
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
12
: W
ho
le
 sc
ho
ol
 co
m
m
un
ity
 is
 co
ns
ul
te
d r
eg
ar
di
ng
 th
e s
ha
pe
 an
d d
ev
el
op
m
en
t o
f P
as
to
ra
l C
ar
e r
es
po
ns
es
 
to
 su
bs
ta
nc
e r
el
at
ed
 is
su
es
 on
 a 
pe
rio
di
c b
as
is
–2
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st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
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 ta
ke
n
By
 W
he
n
By
 W
ho
m
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s/
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1.1
St
af
f d
ev
elo
pm
en
t p
lan
 in
 pl
ac
e a
nd
 ou
tli
ne
d i
n 
su
bs
ta
nc
e u
se
 po
lic
y
1.2
 
St
ra
te
gi
c p
lan
ni
ng
 se
ss
io
n(
s) 
he
ld
 to
 pl
an
 fo
r 
pr
og
ra
m
m
e d
es
ig
n o
f s
ta
ff 
de
ve
lo
pm
en
t
1.3
 
St
ra
te
gi
c p
lan
ni
ng
 se
ss
io
n(
s) 
at
te
nd
ed
 by
 fa
cil
ita
to
r, 
sc
ho
ol
 m
an
ag
em
en
t/s
ta
ff
1.4
 
Th
e s
ta
ff 
de
ve
lo
pm
en
t p
ro
gr
am
m
e o
n s
ub
st
an
ce
 us
e 
ed
uc
at
ion
 co
m
pl
im
en
ts 
an
d r
ef
lec
ts 
th
e S
PH
E c
ur
ric
ul
um
1.5
 
Th
e p
ro
gr
am
m
e i
s r
ele
va
nt
 to
 th
e e
th
os
, s
oc
ial
 an
d 
cu
ltu
ra
l e
nv
iro
nm
en
t o
f t
he
 sc
ho
ol
1.6
 
Th
e p
ro
gr
am
m
e p
ro
m
ot
es
 st
af
f c
on
fid
en
ce
 an
d 
kn
ow
led
ge
 in
 de
liv
er
in
g p
ro
gr
am
m
es
 an
d t
he
 
m
an
ag
em
en
t o
f s
ub
st
an
ce
 us
e  
in
cid
en
ts
1.7
 
Th
e p
ro
gr
am
m
e i
s e
va
lu
at
ed
 by
 st
af
f, s
ch
oo
l 
m
an
ag
em
en
t a
nd
 fa
cil
ita
to
rs/
tra
in
er
s.
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Th
e s
ta
ff 
de
ve
lo
pm
en
t p
ro
gr
am
m
e o
n 
su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
is 
str
at
eg
ica
lly
 pl
an
ne
d a
nd
 de
ta
ile
d i
n 
th
e s
ch
oo
l 
su
bs
ta
nc
e u
se
 po
lic
y (
Re
fe
r t
o Q
ua
lit
y S
ta
nd
ar
ds
 Se
cti
on
 on
 Su
bs
ta
nc
e U
se
 Po
lic
y)
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Ne
ed
s a
ss
es
sm
en
t a
nd
 an
aly
sis
 of
 re
su
lts
 ca
rri
ed
 ou
t
2.2
 
Le
ar
ni
ng
 ob
jec
tiv
es
 ar
e p
re
di
ca
te
d o
n i
de
nt
ifi
ed
 ne
ed
s.
Qu
al
ity
 St
an
da
rd
:
2: 
Pr
io
r t
o t
he
 de
liv
er
y o
f s
ta
ff 
de
ve
lo
pm
en
t, t
he
 n
ee
ds
 as
se
ss
m
en
t w
ill
 be
 ca
rr
ie
d o
ut
 w
ith
 st
af
f t
o i
de
nt
ify
 n
ee
ds
St
af
f D
ev
elo
pm
en
t i
n 
Sc
ho
ol
 B
as
ed
 Su
bs
ta
nc
e U
se
 Ed
uc
at
io
n
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
5.1
Tra
in
er
s a
re
 ap
pr
op
ria
te
ly 
ac
cre
di
te
d a
nd
 tr
ain
ed
 
by
 a 
re
co
gn
ise
d b
od
y
5.2
 
Th
e s
ch
oo
l e
sta
bl
ish
es
 th
at
 tr
ain
er
s a
re
 ap
pr
op
ria
te
ly 
sk
ille
d a
nd
 qu
ali
fie
d f
ac
ilit
at
or
s p
rio
r t
o e
ng
ag
in
g.
Qu
al
ity
 St
an
da
rd
:
5: 
Th
e p
ro
gr
am
m
e i
s d
el
iv
er
ed
 by
 ap
pr
op
ria
te
ly
-sk
ill
ed
 or
 qu
al
ifi
ed
 fa
cil
ita
to
rs
–2
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Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
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n
By
 W
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m
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No
3.1
Pr
in
cip
les
 of
 be
st
 pr
ac
tic
e i
n s
ta
ff 
de
ve
lo
pm
en
t 
an
d a
du
lt 
ed
uc
at
io
n a
re
 fo
llo
we
d
3.2
 
Co
nt
en
t o
f d
ev
elo
pm
en
t s
es
sio
ns
 re
fle
ct
s c
ur
re
nt
 
ev
id
en
ce
 of
 go
od
 pr
ac
tic
e i
n s
ub
st
an
ce
 us
e e
du
ca
tio
n
3.3
 
Pr
og
ra
m
m
e c
on
te
nt
 is
 ac
cu
ra
te
, fa
ct
ua
l a
nd
 re
fe
re
nc
ed
.
Qu
al
ity
 St
an
da
rd
: 
3: 
Th
e s
ta
ff 
de
ve
lo
pm
en
t p
ro
gr
am
m
e i
s e
vi
de
nc
e b
as
ed
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
4.1
Al
l s
ta
ff 
ar
e a
wa
re
 of
 th
e o
pp
or
tu
ni
ty
 to
 av
ail
 
of
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n
4.2
 
Nu
m
be
r o
f s
ta
ff 
wh
o a
tte
nd
 st
af
f d
ev
elo
pm
en
t i
s r
ec
or
de
d
4.3
 
St
af
f s
at
isf
ac
tio
n r
at
in
g w
ith
 su
bs
ta
nc
e u
se
 
ed
uc
at
io
n i
s e
lic
ite
d
4.4
 
Fa
cil
ita
to
r s
at
isf
ac
tio
n r
at
in
g w
ith
 su
bs
ta
nc
e u
se
 
ed
uc
at
io
n i
s r
ec
or
de
d.
B.
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
4: 
St
af
f d
ev
el
op
m
en
t o
n 
su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
is 
de
liv
er
ed
 w
ith
in
 th
e c
on
te
xt
 of
 th
e s
pe
cif
ic 
sc
ho
ol
 an
d i
s a
cc
es
sib
le
.  
At
te
nt
io
n 
is 
gi
ve
n 
to
 th
e t
im
in
g, 
lo
ca
tio
n,
 co
-o
rd
in
at
io
n 
an
d d
ur
at
io
n 
of
 al
l s
ta
ff 
de
ve
lo
pm
en
t i
n 
or
de
r t
o s
up
po
rt 
sta
ff 
to
 at
te
nd
–2
6–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
6.1
De
pe
nd
in
g o
n 
th
e i
de
nt
ifi
ed
 ne
ed
s o
f t
he
 st
af
f a
nd
 
th
e t
yp
e o
f s
es
sio
n b
ein
g o
ffe
re
d, 
th
e p
ro
gr
am
m
e 
co
nt
en
t i
nc
lu
de
s s
om
e o
r a
ll o
f t
he
 fo
llo
wi
ng
:
a.
SP
HE
 cu
rri
cu
lu
m
 te
ac
hi
ng
 m
et
ho
do
lo
gi
es
b.
St
ru
ct
ur
ed
 m
ul
ti-
se
ss
io
n s
kil
ls 
pr
og
ra
m
m
e(
s) 
in
clu
di
ng
:
>>
 S
tru
ct
ur
ed
 ac
tiv
iti
es
 to
 pr
om
ot
e i
nt
er
ac
tio
n 
be
tw
ee
n s
tu
de
nt
s
>>
 I
nt
er
pe
rso
na
l s
kil
ls 
in
clu
di
ng
 dr
ug
 re
fu
sa
l, 
as
se
rti
ve
ne
ss
, c
om
m
un
ica
tio
n a
nd
 sa
fe
ty
>>
 I
nt
ra
pe
rso
na
l s
kil
ls 
(if
 co
m
bi
ne
d w
ith
 in
te
rp
er
so
na
l 
sk
ills
) in
clu
di
ng
 se
lf-
es
te
em
 bu
ild
in
g, 
co
pi
ng
 sk
ills
, 
go
al-
se
tti
ng
, s
tre
ss
 re
du
ct
io
n 
te
ch
ni
qu
es
, 
de
cis
io
n m
ak
in
g a
nd
 pr
ob
lem
 so
lvi
ng
 sk
ills
; a
nd
>>
 E
ffe
ct
ive
 ap
pr
oa
ch
es
 to
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
an
d p
re
ve
nt
io
n
c.
Sc
ho
ol
 su
bs
ta
nc
e u
se
 po
lic
y d
ev
elo
pm
en
t (
Re
fer
 to
 
Qu
ali
ty
 St
an
da
rd
s S
ec
tio
n o
n S
ub
sta
nc
e U
se
 Po
lic
y)
d.
Su
bs
ta
nc
e u
se
 ed
uc
at
io
n a
wa
re
ne
ss
 pr
og
ra
m
m
es
 
co
ul
d i
nc
lu
de
:
>>
 I
nf
or
m
at
io
n o
n l
oc
al,
 na
tio
na
l a
nd
 eu
ro
pe
an
 
pr
ev
ale
nc
e r
at
es
>>
 A
tti
tu
de
s t
o s
ub
sta
nc
e u
se
 an
d r
ela
te
d i
ss
ue
s
>>
 S
ho
rt 
an
d l
on
g t
er
m
 ef
fe
ct
s o
f d
ru
g u
se
>>
 I
nf
or
m
at
io
n o
n a
lco
ho
l, t
ob
ac
co
 an
d o
th
er
 dr
ug
s
>>
 S
ta
ge
s/
ty
pe
s o
f s
ub
st
an
ce
 us
e a
nd
>>
 R
isk
 an
d p
ro
te
ct
ive
 fa
ct
or
s i
n s
ub
sta
nc
e u
se
 
an
d r
ea
so
ns
 fo
r u
se
.
Qu
al
ity
 St
an
da
rd
:
6: 
Th
e p
ro
gr
am
m
e i
s d
el
iv
er
ed
 in
 re
sp
on
se
 to
 th
e i
de
nt
ifi
ed
 n
ee
ds
 of
 th
e s
ta
ff
Be
st
 Pr
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tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
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n
By
 W
ho
m
Ye
s/
No
7.1
Pr
og
ra
m
m
es
 ar
e c
on
te
xt
ua
lis
ed
 w
ith
 re
fe
re
nc
e 
to
 yo
ut
h c
ul
tu
re
7.2
 
Pr
og
ra
m
m
e c
on
te
nt
 an
d m
et
ho
do
lo
gi
es
 re
fle
ct
 in
 
re
al 
te
rm
s t
he
 re
ali
tie
s o
f t
he
 ta
rg
et
 gr
ou
p
7.3
 
Pr
og
ra
m
m
es
 ex
pl
or
e t
he
 an
te
ce
de
nt
s o
f s
ub
st
an
ce
 
us
e a
nd
 ri
sk
 an
d p
ro
te
ct
ive
 fa
ct
or
s a
ss
oc
iat
ed
 w
ith
 
su
bs
ta
nc
e p
ro
bl
em
s. 
Qu
al
ity
 St
an
da
rd
:
7: 
St
af
f d
ev
el
op
m
en
t p
ro
gr
am
m
es
 ac
kn
ow
le
dg
e a
nd
 ex
pl
or
e t
he
 ra
ng
e o
f t
yp
es
 of
 su
bs
ta
nc
e u
se
 ex
pe
rie
nc
ed
 
by
 yo
un
g p
eo
pl
e, 
se
tti
ng
 th
is 
in
 a 
so
cia
l c
on
te
xt
 w
ith
 an
 em
ph
as
is 
on
 h
ea
lth
 pr
om
ot
io
n
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
8.1
Na
m
ed
 lin
k p
er
so
n i
de
nt
ifi
ed
 in
 th
e s
ch
oo
l
8.2
Ex
te
rn
al 
ag
en
cy
 or
 fa
cil
ita
to
r h
as
 cl
ea
r c
ha
nn
el 
of
 
co
m
m
un
ica
tio
n w
ith
 th
e l
in
k p
er
so
n.
Qu
al
ity
 St
an
da
rd
:
8: 
An
y a
ge
nc
y i
nv
ite
d t
o d
el
iv
er
 st
af
f d
ev
el
op
m
en
t h
as
 a 
de
sig
na
te
d l
in
k p
er
so
n 
in
 th
e s
ch
oo
l t
o d
ea
l w
ith
 
re
qu
es
ts 
fro
m
 th
e s
ch
oo
l
–2
7–
–2
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tic
e S
ta
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rm
an
ce
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di
ca
to
r
Re
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va
nt
Co
m
m
en
ts
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rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
Ev
alu
at
io
n c
an
 in
clu
de
 th
e f
ol
lo
wi
ng
: 
9.1
Tim
in
g o
f p
ro
gr
am
m
e
9.2
 
Sa
tis
fa
ct
io
n w
ith
 lo
ca
tio
n 
9.3
 
Sa
tis
fa
ct
io
n w
ith
 du
ra
tio
n
9.
4 
Sa
tis
fa
ct
io
n w
ith
 co
-o
rd
in
at
io
n
9.5
 
Nu
m
be
r o
f s
es
sio
ns
 ca
rri
ed
 ou
t
9.6
 
Nu
m
be
r o
f s
ta
ff 
wh
o a
tte
nd
ed
 se
ss
io
ns
9.7
 
St
af
f s
at
isf
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tio
n w
ith
 ho
w 
th
e p
ro
gr
am
m
e 
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m
pl
em
en
ts
 SP
HE
 an
d o
th
er
 pr
og
ra
m
m
es
9.8
 
St
af
f l
ev
el 
of
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ct
io
n w
ith
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ills
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in
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9.1
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SP
HE
 m
et
ho
do
lo
gi
es
 co
ve
re
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9.1
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Le
ng
th
 an
d n
um
be
r o
f s
kil
ls-
fo
cu
ss
ed
 
se
ss
io
ns
 de
liv
er
ed
9.1
2 
Le
ng
th
 an
d n
um
be
r o
f s
es
sio
ns
 on
 sc
ho
ol
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bs
ta
nc
e u
se
 po
lic
y
9.1
3 
Le
ng
th
 an
d n
um
be
r o
f s
es
sio
ns
 co
ve
rin
g d
ru
g a
wa
re
ne
ss
9.1
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Le
ar
ni
ng
 ou
tco
m
es
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hi
ev
ed
 
9.1
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ea
rly
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en
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 st
af
f d
ev
elo
pm
en
t l
in
k p
er
so
n 
9.1
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St
af
f d
ev
elo
pm
en
t a
de
qu
at
e i
n m
ee
tin
g t
he
 
ne
ed
s o
f p
up
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/st
ud
en
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 re
lat
io
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 su
bs
ta
nc
e 
re
lat
ed
 in
cid
en
ts,
 qu
er
ies
, le
ss
on
s e
tc
.
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al
ity
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an
da
rd
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Al
l s
ta
ff 
de
ve
lo
pm
en
t p
ro
gr
am
m
es
 ar
e e
va
lu
at
ed
 fo
r e
ffe
cti
ve
ne
ss
 in
 re
la
tio
n 
to
 co
nt
en
t, a
bi
lit
y t
o a
dd
re
ss
 st
af
f n
ee
ds
 
an
d e
nh
an
ce
 st
af
f k
no
w
le
dg
e a
nd
 sk
ill
s. 
Ev
al
ua
tio
n 
is 
co
nd
uc
te
d b
y c
om
m
iss
io
ni
ng
 ag
en
cie
s, 
tra
in
er
s/
fa
cil
ita
to
rs
 
(R
ef
er
 to
 Q
ua
lit
y S
ta
nd
ar
ds
 on
 Ev
al
ua
tio
n 
in
 th
e S
ch
oo
l S
et
tin
g)
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ra
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de
pe
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en
t e
va
lu
at
io
n f
in
di
ng
s o
f p
ro
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se
d 
pr
og
ra
m
m
e p
ro
vid
ed
 to
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ho
ol
 by
 ex
te
rn
al 
ag
en
cy
1.2
 
Se
rv
ice
 ag
re
em
en
t b
et
we
en
 pr
og
ra
m
m
e f
ac
ilit
at
or
 
an
d s
ch
oo
l
1.3
 
Ex
te
rn
al 
fa
cil
ita
to
r i
s a
wa
re
 of
 sc
ho
ol
’s 
va
lu
es
 an
d 
ap
pr
oa
ch
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 su
bs
ta
nc
e u
se
 ed
uc
at
io
n; 
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ug
 po
lic
y, 
co
nf
id
en
tia
lit
y a
nd
 di
sc
lo
su
re
 po
lic
y
1.4
 
Cl
ea
r p
ro
gr
am
m
e o
ut
lin
e a
nd
 ob
jec
tiv
es
1.5
 
St
at
ed
 cu
rri
cu
lu
m
1.6
 
Al
l r
es
ou
rce
s u
se
d d
ur
in
g t
ra
in
in
g a
re
 pr
oo
fe
d 
an
d r
ef
er
en
ce
d
1.7
 
Se
rv
ice
 et
ho
s i
s e
xp
lic
it
1.8
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cre
di
ta
tio
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r c
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tif
ica
tio
n o
f p
ro
gr
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m
es
, 
wh
er
e a
pp
ro
pr
iat
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ac
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nd
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rd
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ge
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ol
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en
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s c
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ly
 pl
an
ne
d i
n 
lin
e w
ith
 sc
ho
ol
 su
bs
ta
nc
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d o
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ra
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ea
r c
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un
ica
tio
n c
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ee
n s
ch
oo
l li
nk
 
pe
rso
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og
ra
m
m
e f
ac
ilit
at
or
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an
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in
at
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d c
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ra
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k p
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ra
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d b
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e m
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e o
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 C
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d f
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s c
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e p
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ra
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Se
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 et
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Su
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ta
nc
e u
se
 ed
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at
io
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th
e c
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um
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HE
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ut
lin
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 ob
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tiv
es
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 D
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ra
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e c
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en
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d d
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ea
r p
ro
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ut
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jec
tiv
es
. 
Qu
al
ity
 St
an
da
rd
:
7: 
Cl
as
sr
oo
m
 te
ac
he
rs
 h
av
e t
he
 ce
nt
ra
l r
ol
e i
n 
su
bs
ta
nc
e u
se
 pr
og
ra
m
m
e d
el
iv
er
y a
nd
 sh
ou
ld
 be
 ac
tiv
ely
 in
vo
lv
ed
an
d p
re
se
nt
 at
 al
l t
im
es
 du
rin
g t
he
 pr
ov
isi
on
 of
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n,
 th
er
ef
or
e a
ny
 ex
te
rn
al
 ag
en
cy
 
in
vo
lv
em
en
t m
us
t c
om
pl
em
en
t (
no
t r
ep
la
ce
) t
he
 ex
ist
in
g S
PH
E p
ro
gr
am
m
e w
ith
 re
ga
rd
 to
 it
s c
on
te
nt
, 
ph
ilo
so
ph
y a
nd
 in
te
ra
cti
ve
 m
et
ho
do
lo
gy
–3
1–
–3
2–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
8.1
Al
l r
es
ou
rce
s u
se
d d
ur
in
g t
ra
in
in
g a
re
 pr
oo
fe
d 
an
d r
ef
er
en
ce
d
8.2
 
Ex
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xp
lic
it
8.3
 
St
at
ed
 cu
rri
cu
lu
m
8.
4 
Cl
ea
r p
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t c
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t f
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s d
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e d
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s o
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gg
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at
ed
 da
ng
er
s, 
as
 th
es
e a
re
 in
ef
fe
cti
ve
 m
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ge
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at
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 m
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d l
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t t
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E p
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ra
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e b
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t p
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e d
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ve
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d c
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g p
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at
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d e
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e o
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d b
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t f
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s f
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e.g
.: l
oc
al 
se
rv
ice
s f
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at
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l, t
ob
ac
co
, e
tc
).
Qu
al
ity
 St
an
da
rd
:
12
: P
er
so
na
l t
es
tim
on
ia
ls 
(i.
e. 
dr
ug
 u
se
r’s
 li
fe
 st
or
ie
s) 
ar
e o
nl
y u
se
d w
he
n 
su
re
 th
at
 th
e m
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d d
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p
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at
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s f
ille
d i
n
13
.2 
St
ud
en
t e
va
lu
at
io
n f
or
m
s f
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at
io
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n b
y p
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at
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t p
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ce
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en
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 in
te
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en
tio
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e e
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lu
at
ed
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ud
en
ts,
 te
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 an
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ta
to
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, c
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m
en
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ra
te
 w
ith
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lev
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 in
te
rv
en
tio
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al
ua
tio
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ve
rs
: p
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nn
in
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oc
es
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nd
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m
e 
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er
 to
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ua
lit
y S
ta
nd
ar
ds
 on
 Ev
al
ua
tio
n 
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oo
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et
tin
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Al
l p
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en
t p
ro
gr
am
m
es
 ar
e c
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ef
ul
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pl
an
ne
d i
n 
th
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nt
ex
t o
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at
io
na
l a
nd
 lo
ca
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e p
ro
gr
am
m
e 
pr
ov
id
er
 in
 co
ns
ul
ta
tio
n w
ith
 th
e s
ch
oo
l
1.2
 
Al
l p
ro
gr
am
m
es
 co
m
pl
em
en
t o
th
er
 he
alt
h 
pr
om
ot
io
n a
nd
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 an
d i
nt
er
ve
nt
io
ns
1.3
 
Al
l p
ro
gr
am
m
es
 ar
e c
ar
ef
ul
ly 
pl
an
ne
d a
nd
 co
m
m
iss
io
ne
d
1.4
 
Al
l p
ro
gr
am
m
es
 ar
e d
et
ail
ed
 in
 th
e s
ch
oo
l’s
 
su
bs
ta
nc
e u
se
 po
lic
y
1.5
 
Al
l p
ro
gr
am
m
es
 ar
e s
tra
te
gi
ca
lly
 pl
an
ne
d t
o 
co
m
pl
em
en
t t
he
 SP
HE
 cu
rri
cu
lu
m
 fo
r s
tu
de
nt
s.
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
St
ra
te
gi
c a
nd
 O
pe
ra
tio
na
l P
la
nn
in
g e
vi
de
nt
 in
 al
l p
ro
gr
am
m
es
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Al
l p
ro
gr
am
m
es
 ar
e b
as
ed
 on
 ne
ed
s a
ss
es
sm
en
t, 
in
vo
lvi
ng
 pa
rti
cip
an
ts
 an
d r
ele
va
nt
 st
ak
eh
ol
de
rs
2.2
 
Re
lev
an
t t
o l
oc
al 
so
cia
l e
nv
iro
nm
en
t
2.3
 
Ap
pr
op
ria
te
 m
es
sa
ge
s (
e.g
. n
ot
 fe
ar
 ba
se
d, 
m
or
ali
sin
g)
 ar
e u
se
d
2.4
 
Ap
pr
op
ria
te
 m
et
ho
do
lo
gy
 is
 us
ed
 ba
se
d o
n r
ele
va
nt
 
re
qu
ire
m
en
ts
 of
 le
ar
ne
r g
ro
up
2.5
 
Re
ali
st
ic 
ob
jec
tiv
es
 ar
e s
et
 fo
r t
he
 pr
og
ra
m
m
e 
ba
se
d o
n n
ee
ds
 as
se
ss
m
en
t.
Qu
al
ity
 St
an
da
rd
:
2: 
Al
l p
ro
gr
am
m
es
 ar
e l
ea
rn
er
 ce
nt
re
d, 
pr
ed
ica
te
d o
n 
a n
ee
ds
 as
se
ss
m
en
t
Su
bs
ta
nc
e U
se
 Ed
uc
at
io
n 
Pr
og
ra
m
m
es
 w
ith
 Pa
re
nt
s a
nd
 
Gu
ar
di
an
s i
n 
th
e S
ch
oo
l S
et
tin
g
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 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
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va
nt
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en
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en
t P
ra
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 to
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n
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m
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4.1
Le
ar
ni
ng
 ob
jec
tiv
es
 ba
se
d o
n n
ee
ds
 as
se
ss
m
en
t f
in
di
ng
s
4.2
 
Cl
ea
r p
ro
gr
am
m
e o
ut
lin
e, 
ob
jec
tiv
es
 an
d c
on
te
nt
 
4.3
Al
l r
es
ou
rce
s u
se
d a
re
 in
 lin
e w
ith
 cu
rre
nt
 ev
id
en
ce
 
on
 be
st
 pr
ac
tic
e 
4.4
 
Ac
cre
di
ta
tio
n o
r c
er
tif
ica
tio
n, 
wh
er
e a
pp
ro
pr
iat
e a
nd
 
in
di
ca
te
d p
ro
gr
es
sio
n p
at
hs
4.5
 
Cl
ea
r r
ef
er
ra
l p
ro
to
co
l
4.6
 
Th
e p
ro
gr
am
m
e w
ill 
id
en
tif
y f
ur
th
er
 le
ar
ni
ng
 
op
po
rtu
ni
tie
s f
or
 pa
rti
cip
an
ts
4.7
 
Pr
ot
oc
ol
s e
st
ab
lis
he
d f
or
 ef
fe
ct
ive
 an
d a
pp
ro
pr
iat
e 
re
fe
rra
l o
f p
ar
en
ts
 to
 re
lev
an
t s
up
po
rt 
se
rv
ice
s, e
.g.
 
fa
m
ily
 su
pp
or
t g
ro
up
s/
 fa
m
ily
 th
er
ap
y o
r c
ou
ns
ell
in
g 
se
rv
ice
s, a
dd
ict
ion
 tr
ea
tm
en
t s
er
vic
es
, yo
ut
h a
ge
nc
ies
, e
tc
. 
Qu
al
ity
 St
an
da
rd
:
4: 
Th
e c
on
te
nt
 of
 al
l s
es
sio
ns
 or
 co
ur
se
s i
s s
pe
cif
ic,
 re
lev
an
t, e
vi
de
nc
e b
as
ed
 an
d b
as
ed
 on
 pa
rti
cip
an
ts’
 n
ee
ds
, 
ye
t f
le
xi
bl
e a
s n
ee
ds
 m
ay
 em
er
ge
 du
rin
g t
he
 co
ur
se
 it
se
lf
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 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
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le
va
nt
Co
m
m
en
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 on
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rr
en
t P
ra
ct
ice
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tio
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ke
n
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he
n
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ho
m
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s/
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3.1
Fa
cil
ita
to
rs 
ar
e s
ele
ct
ed
 ba
se
d o
n c
lea
r e
vid
en
ce
 of
 
th
eir
 sk
ills
, c
om
pe
te
nc
e a
nd
 qu
ali
fic
at
io
ns
 in
 w
or
kin
g 
wi
th
 ad
ul
t l
ea
rn
in
g g
ro
up
s
3.2
 
Fa
cil
ita
to
rs 
ha
ve
 a 
th
or
ou
gh
 un
de
rst
an
di
ng
 of
 
th
e p
ro
gr
am
m
e c
on
te
nt
3.3
 
Fa
cil
ita
to
rs 
ar
e a
cc
ou
nt
ab
le 
fo
r d
eli
ve
rin
g t
he
 ag
re
ed
 
pr
og
ra
m
m
e a
nd
 pr
ov
id
e a
 re
po
rt 
on
 le
ar
ni
ng
 ob
jec
tiv
es
 
an
d f
ee
db
ac
k f
ro
m
 pa
rti
cip
an
ts
 an
d t
he
m
se
lve
s
3.4
 
Fa
cil
ita
to
rs 
sh
ou
ld
 ha
ve
 ac
ce
ss
 to
 ap
pr
op
ria
te
 
su
pp
or
t a
nd
 su
pe
rv
isi
on
. 
B:
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
3: 
Al
l p
ro
gr
am
m
es
 ar
e d
el
iv
er
ed
 by
 ap
pr
op
ria
te
ly
 sk
ill
ed
 an
d q
ua
lif
ie
d f
ac
ili
ta
to
rs
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to
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t P
ra
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ice
Ac
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5.1
Af
fo
rd
ab
le:
 lo
w-
co
st
 or
 fr
ee
5.2
 
Se
ns
iti
ve
ly 
re
cru
ite
d u
sin
g e
xis
tin
g s
ch
oo
l/ 
co
m
m
un
ity
 ne
tw
or
ks
5.3
 
In
vo
lve
 a 
re
ali
st
ic 
co
m
m
itm
en
t r
eg
ar
di
ng
 lo
ca
tio
n, 
tim
in
g a
nd
 du
ra
tio
n
5.4
 
In
clu
siv
e: 
se
ns
iti
ve
 to
 ge
nd
er,
 cu
ltu
ra
l, l
ite
ra
cy
 
re
qu
ire
m
en
ts,
 di
sa
bi
lit
y, l
ev
el 
of
 pa
re
nt
 an
d g
ua
rd
ian
 
en
ga
ge
m
en
t w
ith
 th
e s
ch
oo
l, e
du
ca
tio
na
l d
isa
dv
an
ta
ge
 
an
d s
oc
io
-e
co
no
m
ic 
di
ffe
re
nt
ial
s
5.5
 
Al
l p
ar
en
ts
/g
ua
rd
ian
s m
ad
e a
wa
re
 of
 th
e o
pp
or
tu
ni
ty
 
to
 ac
ce
ss
 pr
og
ra
m
m
es
. 
Qu
al
ity
 St
an
da
rd
:
5: 
Al
l p
ro
gr
am
m
es
 ar
e a
cc
es
sib
le
 fo
r p
ar
tic
ip
an
ts
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
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di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
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rr
en
t P
ra
ct
ice
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tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
6.1
 
Th
e n
um
be
r o
f s
es
sio
ns
 to
 be
 em
pl
oy
ed
 is
 to
 be
 
de
pe
nd
en
t o
n 
th
e c
on
te
nt
 (a
s l
ist
ed
 be
lo
w:
 6
.2-
6.
5)
6.2
 
In
fo
rm
at
io
n b
as
ed
 ta
lk:
 on
e s
es
sio
n: 
to
pi
cs
 m
ay
 in
clu
de
:   
    
    
    
    
    
    
    
    
    
    
    
    
    
  
>>
 O
ve
rv
iew
 of
 th
e c
on
te
nt
 an
d d
eli
ve
ry
 m
et
ho
do
lo
gi
es
 
of
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n p
ro
gr
am
m
es
 fo
r s
tu
de
nt
s 
in
 th
e s
ch
oo
l in
 th
e c
on
te
xt
 of
 SP
HE
 cu
rri
cu
lu
m
    
    
    
    
    
    
    
    
    
    
    
    
    
    
   
>>
 S
ch
oo
l s
ub
st
an
ce
 us
e p
ol
icy
; a
nd
 pr
om
ot
io
n o
f 
m
ea
ni
ng
fu
l e
ng
ag
em
en
t b
y p
ar
en
ts 
in
 th
e e
th
os
 
an
d w
or
k o
f t
he
 sc
ho
ol
 on
 it
s p
ol
icy
(co
nt
in
ue
d o
ve
rle
af
 >>
)
Qu
al
ity
 St
an
da
rd
:
6: 
De
pe
nd
en
t o
n 
th
e n
ee
ds
 an
al
ys
is,
 th
e p
ro
gr
am
m
e m
ay
 re
qu
ire
 a 
sp
ec
ifi
c f
oc
us
 on
 on
e o
r m
or
e o
f t
he
 fo
llo
w
in
g:
In
fo
rm
at
io
n 
an
d/
or
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
aw
ar
en
es
s a
nd
/o
r s
ki
lls
 bu
ild
in
g j
oi
nt
 p
ar
en
t a
nd
 ch
ild
 w
or
k
Be
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ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
>>
 Y
ou
th
 W
or
k b
as
ed
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 an
d p
ol
icy
>>
 L
oc
al 
se
rv
ice
s (
fa
m
ily
 su
pp
or
t, c
ou
ns
ell
in
g, 
yo
ut
h 
ag
en
cie
s, d
ru
g &
 al
co
ho
l t
re
at
m
en
t s
er
vic
es
 et
c.)
>>
 E
ffe
ct
ive
 ap
pr
oa
ch
es
 to
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
an
d p
re
ve
nt
io
n.
6.3
 
Su
bs
ta
nc
e u
se
 ed
uc
at
io
n a
wa
re
ne
ss
 pr
og
ra
m
m
e: 
m
ul
tip
le 
se
ss
io
ns
: t
op
ics
 m
ay
 in
clu
de
: 
>>
 S
ub
st
an
ce
 ty
pe
s, e
ffe
ct
s, h
ea
lth
 &
 as
so
cia
te
d r
isk
s
>>
 S
ta
ge
s/
ty
pe
s o
f d
ru
g u
se
>>
 R
isk
 &
 pr
ot
ec
tiv
e f
ac
to
rs
>>
 R
ea
so
ns
 w
hy
 yo
un
g p
eo
pl
e u
se
>>
 E
ffe
ct
ive
 ap
pr
oa
ch
es
 to
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
an
d p
re
ve
nt
io
n, 
et
c. 
 
6.
4 
Sk
ills
 ba
se
d p
ro
gr
am
m
e: 
m
ul
tip
le 
se
ss
io
ns
: 
to
pi
cs
 m
ay
 in
clu
de
:   
    
    
    
    
    
    
    
    
    
   
>>
 G
en
er
al 
pa
re
nt
in
g s
kil
ls,
 st
re
ng
th
en
in
g 
re
lat
io
ns
hi
ps
, c
oh
es
io
n, 
ca
rin
g, 
co
nt
ro
l &
 co
nf
lic
t 
re
so
lu
tio
n, 
pa
re
nt
in
g s
ty
les
, th
e r
ol
e o
f p
os
iti
ve
 
an
d c
on
sis
te
nt
 be
ha
vio
ur
 m
an
ag
em
en
t i
n 
pa
re
nt
in
g, 
fa
m
ilia
l li
st
en
in
g a
nd
 in
te
ra
ct
ive
 sk
ills
>>
 S
ub
st
an
ce
 re
lat
ed
 sk
ills
, in
cre
as
in
g k
no
wl
ed
ge
 
ab
ou
t d
ru
gs
, h
elp
in
g t
o c
om
m
un
ica
te
 ap
pr
op
ria
te
 
at
tit
ud
es
 an
d m
od
els
 of
 be
ha
vio
ur
 ab
ou
t s
ub
sta
nc
es
 
>>
 S
kil
ls 
th
at
 su
pp
or
t s
elf
-co
nf
id
en
ce
 an
d 
em
po
we
rm
en
t a
s p
ar
en
ts
>>
 I
nf
lu
en
cin
g r
isk
 an
d p
ro
te
ct
ive
 fa
ct
or
s 
(a
lso
 ca
lle
d m
ed
iat
in
g f
ac
to
rs)
6.5
 
Jo
in
t p
ar
en
t a
nd
 ch
ild
 w
or
k: 
To
 di
sc
us
s v
iew
s a
nd
 
pr
ac
tic
e s
kil
ls 
to
ge
th
er.
  T
hi
s s
ho
ul
d n
ot
 ad
ve
rse
ly 
im
pa
ct
 on
 th
e c
hi
ld
’s 
sc
ho
ol
 at
te
nd
an
ce
.
<<
 co
nt
in
ue
d
6:
 
De
pe
nd
en
t o
n 
th
e n
ee
ds
 an
al
ys
is,
 th
e p
ro
gr
am
m
e m
ay
 re
qu
ire
 a 
sp
ec
ifi
c f
oc
us
 on
 on
e o
r m
or
e o
f t
he
 fo
llo
wi
ng
:
In
fo
rm
at
io
n 
an
d/
or
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
aw
ar
en
es
s a
nd
/o
r s
ki
lls
 bu
ild
in
g j
oi
nt
 pa
re
nt
 an
d c
hi
ld
 w
or
k
–3
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7.1
M
et
ho
do
lo
gy
 is
 co
ns
ist
en
t w
ith
 an
d p
re
di
ca
te
d o
n 
re
lev
an
t e
vid
en
ce
 on
 be
st
 pr
ac
tic
e 
7.2
 
Le
ar
ne
r c
en
tre
d a
nd
 in
te
ra
ct
ive
7.3
 
Em
po
we
rin
g
7.4
 
En
jo
ya
bl
e
7.5
 
Fa
cil
ita
tiv
e o
f g
ro
up
 an
d i
nd
ivi
du
al 
de
ve
lo
pm
en
t
7.6
 
Pr
om
ot
es
 pa
rti
cip
at
io
n a
nd
 pa
rtn
er
sh
ip
 w
ith
 pa
re
nt
s
7.7
 
Va
lu
es
 pe
rso
na
l e
xp
er
ien
ce
7.8
 
Su
pp
or
tiv
e o
f p
ar
en
ts 
an
d t
he
 ch
all
en
ge
s t
he
y f
ac
e
7.9
 
In
clu
siv
e; 
se
ns
iti
ve
 to
 ge
nd
er,
 cu
ltu
ra
l r
eq
ui
re
m
en
ts,
 et
c, 
wi
th
 an
 em
ph
as
is 
on
 a 
ne
go
tia
te
d l
ea
rn
in
g c
on
tra
ct
7.1
0 
Pr
om
ot
es
 an
d m
ain
ta
in
s o
f r
es
pe
ct
 an
d c
on
fid
en
tia
lit
y
7.1
1 
Cl
ea
r c
on
fid
en
tia
lit
y a
nd
 di
sc
lo
su
re
 pr
ot
oc
ol
s a
nd
 
pr
oc
ed
ur
es
 ev
id
en
t.
Qu
al
ity
 St
an
da
rd
:
7: 
Al
l m
et
ho
do
lo
gi
es
 em
pl
oy
ed
 ar
e b
as
ed
 on
 ad
ul
t e
du
ca
tio
n 
pr
in
cip
le
s a
nd
 pr
ac
tic
e
–3
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8.1
Ev
alu
at
io
n 
ta
ke
s p
lac
e i
n 
th
re
e s
ta
ge
s; 
du
rin
g p
lan
ni
ng
 
st
ag
e (
fo
rm
at
ive
 ev
alu
at
io
n)
, d
ur
in
g t
he
 tr
ain
in
g s
ta
ge
 
(p
ro
ce
ss
 ev
alu
at
ion
), a
nd
 af
te
r t
ra
ini
ng
 (o
ut
co
m
e e
va
lua
tio
n)
8.2
 
Ev
alu
at
io
n m
et
ho
d t
o b
e c
om
m
en
su
ra
te
 w
ith
 
lev
el 
of
 pr
og
ra
m
m
e
8.3
 
Al
l p
ro
gr
am
m
es
 sh
ou
ld
 ev
alu
at
e t
he
ir 
ef
fe
ct
ive
ne
ss
 in
:
>>
 E
ng
ag
in
g p
ar
en
ts 
>>
 A
dd
re
ss
in
g p
ar
en
ts’
 ne
ed
s
>>
 E
nh
an
cin
g p
ar
en
ts’
 sk
ills
 an
d k
no
wl
ed
ge
8.
4 
Pr
og
ra
m
m
e i
s e
va
lu
at
ed
 by
 al
l s
ta
ke
ho
ld
er
s: 
pa
re
nt
s, f
ac
ilit
at
or
s a
nd
 th
e s
ch
oo
l
8.5
 
Ev
alu
at
io
n r
ep
or
t p
ro
du
ce
d.
C:
EV
AL
UA
TI
ON
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 St
an
da
rd
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ro
gr
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m
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e m
on
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re
d a
nd
 ev
al
ua
te
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o d
et
er
m
in
e t
he
ir 
ef
fe
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ve
ne
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1.1
Po
lic
ies
 an
d p
ro
ce
du
re
s r
ec
og
ni
se
 an
d v
alu
e 
th
e i
m
po
rta
nc
e o
f y
ou
ng
 pe
op
le’
s h
ea
lth
1.2
 
Po
lic
ies
 an
d p
ro
gr
am
m
es
 ad
dr
es
s t
he
 w
id
er
 
de
te
rm
in
an
ts
 of
 yo
un
g p
eo
pl
e’s
 he
alt
h
1.3
 
In
iti
at
ive
s a
nd
 ac
tiv
iti
es
 su
pp
or
t a
nd
 pr
om
ot
e 
he
alt
hy
 lif
es
ty
les
.
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
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NG
Qu
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 St
an
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ta
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e u
se
 po
lic
ie
s a
re
 fi
rm
ly
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sit
io
ne
d w
ith
in
 a 
he
al
th
 pr
om
ot
io
n 
fra
m
ew
or
k
Be
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ac
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e S
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nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Po
lic
es
 ta
ke
 ac
co
un
t o
f n
at
io
na
l p
ol
icy
 re
co
m
m
en
da
tio
ns
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th
 re
ga
rd
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bs
ta
nc
e u
se
 ed
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at
io
n
2.2
 
Po
lic
ies
 ar
e i
nf
or
m
ed
 by
 or
ga
ni
sa
tio
na
l g
ui
de
lin
es
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th
 re
ga
rd
 to
 su
bs
ta
nc
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se
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at
io
n
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lic
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e e
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te
nc
e o
f o
th
er
 re
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e r
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f m
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e d
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g c
o-
or
di
na
to
r.
Qu
al
ity
 St
an
da
rd
:
3: 
Yo
ut
h 
or
ga
ni
sa
tio
ns
 id
en
tif
y a
 D
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s t
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d d
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f d
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 re
pr
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g d
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s c
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tio
n i
s c
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e d
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n p
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e d
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r c
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t r
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e c
on
sid
er
ed
, 
re
fe
rre
d a
nd
 ad
he
re
d t
o
6.3
 
Th
er
e i
s e
ffe
ct
ive
 im
pl
em
en
ta
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ug
h m
on
ito
rin
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nd
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at
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e p
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e c
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f t
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l p
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g d
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n p
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s c
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r
–4
5–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
8.1
Al
l s
ta
ff 
ar
e c
og
ni
sa
nt
 of
 th
e p
ro
ce
du
re
s
8.2
 
An
y d
ev
iat
io
n f
ro
m
 de
fin
ed
 po
lic
y i
s r
ec
or
de
d 
an
d r
ev
iew
ed
8.3
 
Th
e t
ra
in
in
g p
ro
gr
am
m
e i
s m
on
ito
re
d a
nd
 ev
alu
at
ed
 
on
 a 
re
gu
lar
 ba
sis
 to
 en
su
re
 st
af
f r
ec
eiv
e 
ap
pr
op
ria
te
 tr
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icy
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Th
er
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n p
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d m
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n l
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e p
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y l
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o c
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alu
at
io
n 
th
er
e i
s s
ta
ke
ho
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er
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10
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l d
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na
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l s
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 m
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A 
cle
ar
 co
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e p
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s s
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e p
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e p
ol
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da
te
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n l
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 cu
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n
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 re
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s t
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r c
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m
en
ts
 fr
om
, 
an
d a
m
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er
s.
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
11
: 
Th
e s
ub
sta
nc
e u
se
 po
lic
y i
s m
on
ito
re
d a
nd
 re
gu
la
rly
 re
vi
ew
ed
 in
 fu
ll 
co
ns
ul
ta
tio
n 
w
ith
 al
l r
el
ev
an
t s
ta
ke
ho
ld
er
s
–4
7–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
1.1
St
at
ed
 cu
rri
cu
lu
m
 ev
id
en
t 
1.2
.
Pr
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e m
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 pr
ot
ec
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g c
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W
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e p
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up
po
rt 
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un
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ra
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Ad
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4.2
Pe
rso
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ffe
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ta
l c
on
te
xt
4.4
In
co
rp
or
at
es
 a 
co
st
/b
en
ef
it 
an
aly
sis
 co
m
po
ne
nt
.
Qu
al
ity
 St
an
da
rd
:
4: 
Th
e s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
e e
nd
ea
vo
ur
s t
o a
dd
re
ss
 th
e m
ed
ia
tin
g i
nf
lu
en
ce
s a
ss
oc
ia
te
d w
ith
 dr
ug
 u
se
 
in
 ad
di
tio
n 
to
 re
du
cin
g t
he
 ri
sk
 fa
cto
rs
 an
d e
nh
an
cin
g t
he
 pr
ot
ec
tiv
e f
ac
to
rs
 w
hi
ch
 af
fe
ct 
yo
un
g p
eo
pl
e
–4
8–
–4
9–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
6.1
Aw
ar
en
es
s o
f p
ro
gr
am
m
e p
ro
vis
io
n a
t a
ll l
ev
els
 
wi
th
in
 th
e o
rg
an
isa
tio
n
6.2
 
Pr
og
ra
m
m
e p
ro
vis
io
n i
s c
lea
rly
 ou
tli
ne
d i
n 
th
e 
or
ga
ni
sa
tio
ns
 lit
er
at
ur
e
6.3
 
Pr
og
ra
m
m
e p
ro
vis
io
n i
s p
ar
t o
f a
 cl
ea
rly
 ar
tic
ul
at
ed
 
re
sp
on
se
 co
nt
in
uu
m
 fo
r w
or
kin
g w
ith
 dr
ug
 is
su
es
6.
4 
De
sig
na
te
d s
ta
ff(
s) 
to
 w
or
k o
n/
wi
th
 dr
ug
 re
lat
ed
 
iss
ue
s o
n a
n o
rg
an
isa
tio
na
l b
as
is
6.5
An
 aw
ar
en
es
s o
n 
th
e p
ar
t o
f t
he
 or
ga
ni
sa
tio
n o
f 
re
gi
on
al 
an
d n
at
io
na
l p
ol
icy
 de
ve
lo
pm
en
ts
6.6
Ev
id
en
ce
 of
 th
e p
ro
ce
ss
 of
 po
lic
y f
or
m
ul
at
io
n 
an
d s
ta
ke
ho
ld
er
 in
vo
lve
m
en
t 
6.7
Ta
ng
ib
le 
ev
id
en
ce
 of
 a 
liv
e a
nd
 ef
fe
ct
ive
 po
lic
y.
Qu
al
ity
 St
an
da
rd
:
6: 
Th
e p
ro
gr
am
m
e i
s e
nd
or
se
d a
nd
 su
pp
or
te
d t
hr
ou
gh
 po
lic
y a
t a
n 
or
ga
ni
sa
tio
na
l l
ev
el
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
5.1
Ev
id
en
ce
 of
 st
ak
eh
ol
de
r i
nv
ol
ve
m
en
t
5.2
 
St
ak
eh
ol
de
rs 
ha
ve
 an
 aw
ar
en
es
s o
f w
he
re
 th
eir
 
sp
ec
ifi
c p
ro
gr
am
m
e f
its
 w
ith
 ot
he
r s
ub
st
an
ce
 us
e 
ed
uc
at
io
n i
ni
tia
tiv
es
5.3
In
iti
at
ive
s d
isp
lay
 co
st
 ef
fe
ct
ive
ne
ss
5.4
 
Th
er
e i
s a
 pa
ne
l o
f s
ui
ta
bl
e a
nd
 ap
pr
op
ria
te
ly 
tra
in
ed
 
pe
rso
nn
el 
to
 in
pu
t w
he
re
 re
qu
ire
d
5.5
 
Pr
og
ra
m
m
e c
on
te
nt
 an
d r
ef
er
en
ce
 gu
id
eli
ne
s a
re
 
su
pp
lie
d t
o a
ll s
ta
ke
ho
ld
er
s a
nd
 ex
te
rn
al 
sp
ea
ke
rs.
 
Qu
al
ity
 St
an
da
rd
:
5: 
Th
e p
ro
gr
am
m
e i
s d
ev
el
op
ed
 w
ith
 th
e i
nv
ol
ve
m
en
t, w
he
re
 po
ss
ib
le
, o
f o
th
er
 di
sc
ip
lin
es
, w
or
ke
rs
, 
pa
re
nt
s/
gu
ar
di
an
s, 
fu
nd
in
g a
ge
nc
ie
s a
nd
 th
e y
ou
ng
 pe
op
le
 th
em
se
lv
es
 to
 re
in
fo
rc
e t
he
 le
ar
ni
ng
, 
av
oi
d d
up
lic
at
io
n 
an
d t
o e
ns
ur
e a
n 
in
te
gr
at
ed
 re
sp
on
se
–5
0
–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
7.1
St
af
f a
re
 ap
pr
op
ria
te
ly 
ac
cre
di
te
d o
r t
ra
in
ed
7.2
St
af
f h
av
e a
n o
ng
oi
ng
 tr
ain
in
g p
lan
 an
d a
cc
es
s 
to
 up
 sk
illi
ng
7.3
Th
e d
es
ig
n a
nd
 de
liv
er
y a
dh
er
es
 to
 pr
in
cip
les
 of
 
go
od
 pr
ac
tic
e
7.4
St
af
f h
av
e a
cc
es
s t
o r
eg
ul
ar
 su
pp
or
t a
nd
 su
pe
rv
isi
on
. 
B:
PL
AN
NI
NG
/ P
RO
CE
SS
Qu
al
ity
 St
an
da
rd
:
7: 
Th
e p
ro
gr
am
m
e i
s d
es
ig
ne
d a
nd
 de
liv
er
ed
 by
 ap
pr
op
ria
te
ly
 tr
ai
ne
d s
ta
ff 
w
ho
 h
av
e a
n 
ad
va
nc
ed
 kn
ow
le
dg
e 
of
 dr
ug
s i
ss
ue
s a
nd
 th
e r
eq
ui
sit
e y
ou
th
 w
or
k s
ki
lls
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
8.1
Re
co
rd
 of
 ne
ed
s a
na
lys
is
8.2
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 sh
ou
ld
 be
 ta
ilo
re
d t
o t
he
 
ag
e a
nd
 de
ve
lop
m
en
ta
l s
ta
ge
 of
 th
e s
pe
cif
ic 
ta
rg
et
 gr
ou
p
8.3
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 co
m
pl
em
en
t o
th
er
 re
lat
ed
 
pr
og
ra
m
m
es
 in
 bo
th
 th
e f
or
m
al 
an
d n
on
 fo
rm
al 
se
ct
or
s
8.
4
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ar
e c
ul
tu
ra
lly
 ap
pr
op
ria
te
8.5
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ta
ke
 co
gn
isa
nc
e o
f 
in
di
vid
ua
l n
ee
ds
 e.
g. 
ac
ce
ss
, li
te
ra
cy
 et
c. 
Qu
al
ity
 St
an
da
rd
:
8: 
Th
e p
ro
gr
am
m
e i
s n
ee
ds
 ba
se
d, 
pr
og
ra
m
m
es
 ar
e a
ge
, d
ev
el
op
m
en
ta
lly
 an
d c
ul
tu
ra
lly
 ap
pr
op
ria
te
–5
1–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
9.1
Pr
og
ra
m
m
es
 ar
e c
on
te
xt
ua
lis
ed
 w
ith
 re
fe
re
nc
e 
to
 yo
ut
h c
ul
tu
re
9.2
Pr
og
ra
m
m
es
 ex
pl
or
e t
he
 an
te
ce
de
nt
s o
f d
ru
g u
se
9.3
Pr
og
ra
m
m
es
 ex
hi
bi
t f
id
eli
ty
 to
 th
e s
ta
te
d n
ee
ds
 
of
 th
e g
ro
up
9.
4
Pr
og
ra
m
m
es
 an
d p
ro
gr
am
m
e p
ro
vid
er
s h
av
e t
he
 
fle
xib
ilit
y t
o r
es
po
nd
 to
 em
er
gi
ng
 ne
ed
s
9.5
Pr
og
ra
m
m
e c
on
te
nt
 an
d m
et
ho
do
lo
gi
es
 re
fle
ct
 in
 re
al 
te
rm
s t
he
 re
ali
tie
s a
nd
 ex
pe
rie
nc
es
 of
 th
e t
ar
ge
t g
ro
up
.
Qu
al
ity
 St
an
da
rd
:
9: 
Th
e p
ro
gr
am
m
e t
ak
es
 in
to
 ac
co
un
t t
he
 co
m
pl
ex
iti
es
 of
 ad
ol
es
ce
nc
e a
nd
 th
e r
ea
lit
ie
s o
f d
ru
g u
se
. 
Th
er
ef
or
e p
ro
vi
sio
n 
is 
m
ad
e f
or
 di
ffe
re
nt
ia
te
d a
nd
 ta
rg
et
ed
 ap
pr
oa
ch
es
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
10
.1
Pr
og
ra
m
m
es
 an
d p
ro
gr
am
m
e p
ro
vid
er
s a
re
 
ad
eq
ua
te
ly 
so
ur
ce
d a
nd
 re
so
ur
ce
d w
ith
 cu
rre
nt
 
in
fo
rm
at
io
n a
nd
 m
at
er
ial
s
10
.2
Pr
og
ra
m
m
e a
im
s, o
ve
rv
iew
s a
nd
 pl
an
s a
re
 de
ta
ile
d 
wi
th
 re
fe
re
nc
es
 in
di
ca
tin
g i
ts 
ev
id
en
ce
d b
as
ed
 st
at
us
. 
Qu
al
ity
 St
an
da
rd
:
10
: T
he
 pr
og
ra
m
m
e i
nc
lu
de
s c
on
te
nt
 w
hi
ch
 is
 cu
rre
nt
 an
d f
ac
tu
al
ly
 co
rre
ct 
an
d i
s p
re
di
ca
te
d o
n 
m
et
ho
do
lo
gi
es
 
w
hi
ch
 ar
e e
vi
de
nc
e b
as
ed
–5
2–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
11.
1
Pr
og
ra
m
m
es
 co
m
pl
em
en
t t
he
 ov
er
all
 pr
og
ra
m
m
e
11.
2
Pr
og
ra
m
m
es
 co
nt
rib
ut
e i
n a
 co
ns
tru
ct
ive
 an
d 
co
or
di
na
te
d m
an
ne
r t
o o
th
er
 re
lat
ed
 su
bj
ec
ts,
th
em
es
 or
 ac
tiv
iti
es
 
11.
3
Co
m
pr
eh
en
siv
e a
nd
 va
rie
d p
ro
gr
am
m
e e
va
lu
at
io
ns
 
ar
e r
ec
or
de
d  
 
11.
4
Ev
alu
at
io
ns
 ar
e s
up
pl
ied
 to
 al
l s
ta
ke
ho
ld
er
s
11.
5
Re
gu
lar
 an
d r
ec
or
de
d m
on
ito
rin
g a
nd
 ev
alu
at
io
n 
m
ec
ha
ni
sm
s e
nh
an
ce
 pr
og
ra
m
m
e p
ro
vis
io
n.
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
11
: 
Th
e p
ro
gr
am
m
e i
s s
us
ta
in
ab
le
 an
d s
ub
jec
t t
o r
eg
ul
ar
 m
on
ito
rin
g a
nd
 ev
al
ua
tio
n 
as
 pa
rt 
of
 an
 ov
er
al
l 
cy
cli
ca
l m
od
el
 of
 de
sig
n 
an
d d
el
iv
er
y
–5
3–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
1.1
Al
l s
ta
ke
ho
ld
er
s a
re
 aw
ar
e o
f t
he
 ex
ist
en
ce
 of
 th
e p
ol
icy
1.2
 
Al
l s
ta
ke
ho
ld
er
s h
av
e b
ee
n c
on
su
lte
d d
ur
in
g t
he
 
st
ag
es
 of
 po
lic
y f
or
m
ul
at
io
n
1.3
 
Al
l s
ta
ke
ho
ld
er
s a
re
 aw
ar
e o
f t
he
 or
ga
ni
sa
tio
na
l 
et
ho
s u
nd
er
pi
nn
in
g t
he
 po
lic
y
1.4
 
Al
l s
ta
ff/
vo
lu
nt
ee
rs 
sh
ou
ld
 be
 tr
ain
ed
 in
 th
e 
m
an
ag
em
en
t o
f d
ru
g-
re
lat
ed
 ev
en
ts,
 he
alt
h &
 sa
fe
ty
 
pr
oc
ed
ur
es
 an
d c
hi
ld
 pr
ot
ec
tio
n i
ss
ue
s
1.5
 
Al
l s
ta
ff/
vo
lu
nt
ee
rs 
ar
e a
wa
re
 of
 th
e g
eo
gr
ap
hi
ca
l 
lim
its
 of
 th
e p
ol
icy
1.6
 
Ex
pl
ici
t g
ui
de
lin
es
 on
 th
e r
ol
es
 an
d r
es
po
ns
ib
ilit
ies
 
of
 al
l s
ta
ke
ho
ld
er
s a
re
 in
clu
de
d
1.7
  
Cl
ea
r a
nd
 di
ffe
re
nt
iat
ed
 st
af
f r
ol
es
 an
d r
es
po
ns
ib
ilit
ies
 
ar
e o
ut
lin
ed
 to
 cl
ar
ify
 sp
ec
ifi
c c
ou
rse
s o
f a
ct
io
n
1.8
 
Ap
pr
op
ria
te
 re
po
rti
ng
 an
d r
ec
or
di
ng
 pr
oc
ed
ur
es
 
ar
e i
n p
lac
e. 
Ap
pr
op
ria
te
 su
pp
or
t a
nd
 su
pe
rv
isi
on
 
st
ru
ct
ur
es
 ar
e i
n p
lac
e
1.9
 
W
he
re
 ap
pr
op
ria
te
 th
e u
se
 of
 sa
nc
tio
ns
 is
 pr
ev
en
ta
tiv
e
1.1
0
Sa
nc
tio
ns
 ar
e a
gr
ee
d b
y a
ll s
ta
ke
ho
ld
er
s, a
nd
 ar
e 
co
m
m
en
su
ra
te
 w
ith
 th
e s
ev
er
ity
 of
 th
e e
ve
nt
. 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
An
y r
es
po
ns
e t
o t
he
 m
an
ag
em
en
t o
f d
ru
g r
el
at
ed
 ev
en
ts 
fo
llo
w
s c
le
ar
ly
 th
e s
tra
te
gi
es
 ou
tli
ne
d i
n 
th
e o
rg
an
isa
tio
na
l 
su
bs
ta
nc
e u
se
 po
lic
y. 
It 
ad
he
re
s t
o h
ea
lth
 an
d s
af
et
y p
ro
ce
du
re
s, 
w
hi
ch
 de
ta
il 
th
e r
ol
es
 an
d r
es
po
ns
ib
ili
tie
s o
f s
ta
ff,
 
co
ur
se
s o
f a
cti
on
 to
 be
 ta
ke
n,
 is
su
es
 to
 be
 ad
dr
es
se
d a
nd
 co
nt
ac
ts 
to
 be
 m
ad
e
M
an
ag
in
g I
nc
id
en
ts 
in
 th
e Y
ou
th
 W
or
k S
et
tin
g
–5
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Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
An
y r
es
po
ns
e i
s i
n a
cc
or
da
nc
e w
ith
 th
e 
or
ga
ni
sa
tio
na
l p
ol
icy
2.2
Al
l a
ct
io
ns
, a
dv
ice
 an
d a
pp
ro
ac
he
s a
re
 la
w
fu
l a
nd
 
ad
he
re
 to
 cu
rre
nt
 le
gi
sla
tio
n
2.3
Al
l a
ct
io
ns
, a
dv
ice
 an
d a
pp
ro
ac
he
s a
re
 ap
pr
op
ria
te
 an
d 
in
 ac
co
rd
an
ce
 w
ith
 st
at
ed
 be
st
 pr
ac
tic
e
2.4
Al
l s
ta
ff/
vo
lu
nt
ee
rs 
re
sp
on
d t
o a
 dr
ug
-re
lat
ed
 ev
en
t 
in
 a 
fa
ir 
an
d j
us
t m
an
ne
r
2.5
Al
l re
sp
on
se
s a
re
 (y
ou
ng
) p
er
so
n-
ce
nt
re
d a
nd
 ri
gh
ts-
ba
se
d
2.6
Al
l r
es
po
ns
es
 re
co
gn
ise
 th
e n
ee
d t
o s
af
eg
ua
rd
 al
l t
he
 
yo
un
g p
eo
pl
e i
n b
ot
h p
ol
icy
 an
d p
ra
ct
ice
Qu
al
ity
 St
an
da
rd
:
2: 
Al
l r
es
po
ns
es
 re
sp
ec
t a
nd
 pr
ot
ec
t t
he
 ri
gh
ts 
of
 al
l t
he
 yo
un
g p
eo
pl
e. 
Al
l a
cti
on
s a
re
 co
ns
id
er
ed
 an
d p
ro
ce
du
re
-b
as
ed
, 
of
fe
rin
g t
ho
se
 co
nc
er
ne
d t
he
 be
ne
fit
 of
 du
e p
ro
ce
ss
.   
  
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
3.1
Al
l r
es
po
ns
es
 ar
e a
pp
ro
pr
iat
e a
nd
 cl
ea
rly
 ou
tli
ne
d i
n 
po
lic
y. I
n a
dd
iti
on
 th
ey
 co
m
pl
em
en
t t
he
 or
ga
ni
sa
tio
na
l 
et
ho
s a
nd
 ad
he
re
 to
 th
e s
et
tin
gs
 ap
pr
oa
ch
3.2
Al
l p
ol
icy
 re
sp
on
se
s a
re
 de
ve
lo
pe
d i
n c
on
ju
nc
tio
n w
ith
 
th
e s
ta
ke
ho
ld
er
s i
n a
dv
an
ce
 an
d a
re
 di
ss
em
in
at
ed
 to
 th
e 
pa
re
nt
s/g
ua
rd
ian
s o
f  t
he
 yo
un
g p
eo
pl
e u
po
n i
nd
uc
tio
n
3.3
Al
l re
sp
on
se
s a
re
 su
pp
or
tiv
e, 
ne
ed
s-b
as
ed
 an
d s
us
ta
in
ab
le
3.4
Al
l r
es
po
ns
es
 ut
ilis
e a
ny
 ex
ist
in
g, 
ap
pr
op
ria
te
 su
pp
or
t 
str
uc
tu
re
s a
va
ila
bl
e
3.5
Al
l r
es
po
ns
es
 ar
e d
ev
elo
pm
en
ta
lly
 an
d c
ul
tu
ra
lly
 
ap
pr
op
ria
te
 fo
r t
he
 yo
un
g p
er
so
n i
n q
ue
sti
on
 
3.6
Al
l r
es
po
ns
es
 ar
e c
on
te
xt
ua
lis
ed
 w
ith
 re
fe
re
nc
e 
to
 th
e r
ea
lit
ies
 an
d e
xp
er
ien
ce
s o
f d
ru
g u
se
 w
ith
in
 
th
e t
ar
ge
t g
ro
up
3.7
Al
l r
es
po
ns
es
 re
co
gn
ise
 an
d u
til
ise
 pr
ot
ec
tiv
e 
fa
ct
or
s e
ns
ur
in
g a
 co
nt
in
uu
m
 of
 ca
re
 m
od
el 
is 
of
fe
re
d t
o t
he
 yo
un
g p
eo
pl
e. 
B:
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
3: 
An
y r
es
po
ns
e o
ffe
re
d i
n 
th
e m
an
ag
em
en
t o
f d
ru
g-
re
la
te
d e
ve
nt
s r
ec
og
ni
se
s a
nd
 re
sp
ec
ts 
th
e e
xi
ste
nc
e a
nd
 
ef
fic
ac
y o
f f
am
ily
, g
ua
rd
ia
n 
an
d/
or
 ot
he
r s
up
po
rt 
str
uc
tu
re
s, 
in
 ad
di
tio
n 
to
 th
e s
oc
ia
l a
nd
 en
vi
ro
nm
en
ta
l 
co
nt
ex
t w
ith
in
 w
hi
ch
 th
e y
ou
ng
 pe
rs
on
 op
er
at
es
.
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st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
4.1
Ap
pr
op
ria
te
 re
po
rti
ng
 an
d r
ec
or
di
ng
 pr
oc
ed
ur
es
 
ar
e i
n p
lac
e
4.2
Al
l in
fo
rm
at
io
n i
s d
ea
lt 
wi
th
 se
ns
iti
ve
ly,
 en
su
rin
g a
 
di
sc
re
et
 an
d e
ffi
cie
nt
 re
sp
on
se
4.3
Al
l r
es
po
ns
es
 en
su
re
 th
e w
elf
ar
e a
nd
 sa
fe
ty
 of
 bo
th
 
th
e y
ou
ng
 pe
op
le 
an
d t
he
 st
af
f a
re
 sa
fe
gu
ar
de
d
4.4
Al
l in
fo
rm
at
io
n e
xc
ha
ng
es
 an
d r
ef
er
ra
ls 
ar
e a
pp
ro
pr
iat
e 
an
d o
ffe
re
d o
n a
 ne
ed
-to
-k
no
w 
ba
sis
4.5
Al
l e
xt
er
na
l in
di
vid
ua
ls/
ag
en
cie
s i
nv
ol
ve
d a
re
 aw
ar
e o
f 
th
e p
ro
to
co
l a
nd
 pr
oc
ed
ur
es
 re
ga
rd
in
g i
nf
or
m
at
io
n 
re
lat
in
g t
o t
he
 m
an
ag
in
g o
f d
ru
g r
ela
te
d e
ve
nt
s. 
Qu
al
ity
 St
an
da
rd
:
4: 
In
 an
y r
es
po
ns
e t
o t
he
 m
an
ag
em
en
t o
f d
ru
g r
el
at
ed
 ev
en
ts,
 co
nf
id
en
tia
lit
y i
s r
es
pe
cte
d. 
Co
nf
id
en
tia
lit
y i
s a
bo
ut
 
m
an
ag
in
g i
nf
or
m
at
io
n 
in
 a 
m
an
ne
r t
ha
t i
s r
es
pe
ctf
ul
, p
ro
fe
ss
io
na
l a
nd
 pu
rp
os
ef
ul
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st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
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ke
n
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 W
he
n
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ho
m
Ye
s/
No
5.1
Al
l p
ol
ici
es
 an
d p
ro
ce
du
re
s a
re
 de
ve
lo
pe
d i
n 
co
nj
un
ct
io
n w
ith
 al
l s
ta
ke
ho
ld
er
s
5.2
Al
l p
ol
ici
es
 an
d p
ro
ce
du
re
s e
nd
ea
vo
ur
 to
 sa
fe
gu
ar
d 
bo
th
 st
af
f/v
ol
un
te
er
s a
nd
 yo
un
g p
eo
pl
e a
lik
e
5.3
Al
l p
ol
ici
es
 an
d p
ro
ce
du
re
s a
re
 cl
ea
rly
 ou
tli
ne
d i
n 
wr
itt
en
 fo
rm
 an
d a
cc
es
sib
le 
to
 al
l s
ta
ke
ho
ld
er
s
5.4
Al
l p
ol
ici
es
 an
d p
ro
ce
du
re
s r
ec
og
ni
se
 th
e i
m
po
rta
nc
e 
of
  a
 pr
ev
en
tio
n, 
in
te
rv
en
tio
n, 
tre
at
m
en
t, r
eh
ab
ilit
at
io
n 
an
d i
nt
eg
ra
tio
n c
on
tin
uu
m
5.5
Ke
y w
or
kin
g s
ys
te
m
s a
re
 in
 pl
ac
e
5.6
In
di
vid
ua
l c
ar
e p
lan
s a
re
 of
fe
re
d t
o t
ho
se
 
wh
o r
eq
ue
st
 th
em
5.7
Su
pp
or
t a
nd
 su
pe
rv
isi
on
 sy
st
em
s a
re
 in
 pl
ac
e
5.8
Ac
ce
ss
 to
 co
un
se
llin
g i
s a
va
ila
bl
e
5.9
Em
pl
oy
m
en
t a
ss
ist
an
ce
 pr
og
ra
m
m
es
 ar
e a
cc
es
sib
le
5.1
0
Ap
pr
op
ria
te
 re
fe
rra
l p
ro
ce
du
re
s a
re
 av
ail
ab
le 
an
d a
cc
es
sib
le.
 
Qu
al
ity
 St
an
da
rd
:
5: 
In
 th
e m
an
ag
em
en
t o
f d
ru
g r
el
at
ed
 ev
en
ts 
a c
om
pr
eh
en
siv
e a
nd
 h
ol
ist
ic 
ap
pr
oa
ch
 is
 n
ec
es
sa
ry
 to
 en
su
re
 a 
co
nt
in
uu
m
 of
 ca
re
 is
 of
fe
re
d t
o b
ot
h 
yo
un
g p
eo
pl
e a
nd
 st
af
f a
lik
e
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ta
nd
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Pe
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rm
an
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 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
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 Cu
rr
en
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ra
ct
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tio
ns
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 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
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No
6.1
Cl
ea
r a
nd
 ac
ce
pt
ed
 de
fin
iti
on
s o
f d
ru
gs
, d
ru
g u
se
 
an
d l
ev
els
 of
 dr
ug
 us
e
6.2
Cl
ea
r a
nd
 ac
ce
pt
ed
 de
fin
iti
on
s o
f w
ha
t c
on
st
itu
te
s 
a d
ru
g-
re
lat
ed
 in
cid
en
t, s
itu
at
io
n o
r e
ve
nt
6.3
Cl
ea
r a
nd
 di
st
in
gu
ish
ab
le 
st
af
f r
ol
es
 de
ta
ilin
g t
he
 
di
ffe
re
nt
 le
ve
ls 
of
  re
sp
on
sib
ilit
y, l
in
e m
an
ag
em
en
t, 
su
pp
or
t a
nd
 su
pe
rv
isi
on
 st
ru
ct
ur
es
 am
on
g s
ta
ff 
 
re
ga
rd
in
g t
he
 m
an
ag
em
en
t o
f d
ru
g r
ela
te
d e
ve
nt
s
6.
4
Di
sc
re
et
 an
d e
ffi
cie
nt
 re
sp
on
se
 ta
rg
et
ed
 at
 th
e 
sp
ec
ifi
c n
ee
ds
 of
 th
e y
ou
ng
 pe
rso
n i
n q
ue
st
io
n
6.5
Al
l r
es
po
ns
es
 ar
e c
on
te
xt
ua
lis
ed
 w
ith
 re
fe
re
nc
e t
o t
he
 
re
ali
tie
s a
nd
 ex
pe
rie
nc
es
 of
  t
he
 yo
un
g p
er
so
n a
nd
 
th
eir
 ta
rg
et
 gr
ou
p’s
 dr
ug
 us
e
6.6
Cl
ea
rly
 ou
tli
ne
d i
nf
or
m
at
io
n, 
ev
id
en
ce
d i
n p
ol
icy
 
de
ta
ilin
g s
pe
cif
ic 
co
ur
se
s o
f a
ct
io
n 
to
 be
 ad
op
te
d
6.7
Al
l a
ct
io
ns
, a
dv
ice
 an
d a
pp
ro
ac
he
s a
re
 ap
pr
op
ria
te
 
an
d i
n a
cc
or
da
nc
e w
ith
 st
at
ed
 be
st
 pr
ac
tic
e
6.8
Al
l in
fo
rm
at
io
n e
xc
ha
ng
e a
nd
 re
fe
rra
ls 
ar
e 
ap
pr
op
ria
te
 an
d p
ur
po
se
fu
l.
Qu
al
ity
 St
an
da
rd
:
6: 
An
y r
es
po
ns
e t
o t
he
 m
an
ag
em
en
t o
f d
ru
g r
el
at
ed
 ev
en
ts 
is 
ev
id
en
ce
d i
n 
po
lic
y a
nd
 is
 ef
fe
cti
ve
, e
ffi
cie
nt
 an
d t
ar
ge
te
d. 
Al
l a
pp
ro
ac
he
s a
re
 ba
se
d o
n 
co
ns
id
er
ed
 pr
of
es
sio
na
l j
ud
ge
m
en
t a
nd
 n
ec
es
sit
at
e a
 m
ea
su
re
d r
es
po
ns
e 
co
m
m
en
su
ra
te
 w
ith
 th
e s
ev
er
ity
 of
 th
e e
ve
nt
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7.1
Al
l s
ta
ke
ho
ld
er
s a
re
 co
ns
ul
te
d a
t t
he
 po
lic
y 
de
ve
lo
pm
en
t s
ta
ge
7.2
Al
l s
ta
ff, 
vo
lu
nt
ee
rs 
an
d o
th
er
 re
lev
an
t s
ta
ke
ho
ld
er
s 
ar
e t
ra
in
ed
 on
 dr
ug
 re
lat
ed
 is
su
es
7.3
Re
lev
an
t t
ra
in
in
g i
s o
ffe
re
d f
or
 th
os
e w
or
kin
g w
ith
 
sp
ec
ifi
c g
ro
up
s o
n 
ta
rg
et
ed
 in
iti
at
ive
s
7.4
Tra
in
in
g i
s c
o-
or
di
na
te
d b
y a
 ce
nt
ra
l in
di
vid
ua
l o
r 
gr
ou
p w
ho
 ha
s t
he
 re
lev
an
t e
xp
er
tis
e a
nd
 re
qu
isi
te
 
sk
ills
 to
 de
liv
er
 on
 dr
ug
 re
lat
ed
 is
su
es
7.5
Th
er
e a
re
 cl
ea
r a
nd
 co
m
pr
eh
en
siv
e p
ro
ce
du
re
s 
se
t o
ut
 on
 ho
w 
to
 ap
pr
op
ria
te
ly 
m
an
ag
e p
ot
en
tia
l 
dr
ug
 re
lat
ed
 ev
en
ts
7.6
Al
l s
ta
ke
ho
ld
er
s a
re
 aw
ar
e o
f t
he
 co
ur
se
s o
f a
ct
io
n 
an
d p
ro
ce
du
re
s t
o b
e a
do
pt
ed
 in
 th
e e
ve
nt
 of
 a 
dr
ug
 re
lat
ed
 ev
en
t. 
Qu
al
ity
 St
an
da
rd
:
7: 
Al
l s
ta
ff 
ar
e t
ra
in
ed
 in
 dr
ug
 is
su
es
 an
d i
n 
m
an
ag
in
g d
ru
g r
el
at
ed
 ev
en
ts.
 Th
is 
tra
in
in
g i
s i
n 
ac
co
rd
an
ce
 w
ith
pr
oc
ed
ur
es
 ou
tli
ne
d i
n 
th
e o
rg
an
isa
tio
na
l p
ol
icy
. O
rg
an
isa
tio
na
l p
ol
icy
 en
de
av
ou
rs
 to
 sa
fe
gu
ar
d a
nd
 
be
ne
fit
 al
l s
ta
ke
ho
ld
er
s
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ra
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8.1
Or
ga
ni
sa
tio
na
l r
es
po
ns
e t
ak
es
 co
gn
isa
nc
e o
f t
he
 ex
te
nt
, 
na
tu
re
 an
d t
re
nd
s o
f d
ru
g r
ela
te
d i
ss
ue
s a
m
on
gs
t 
st
ak
eh
ol
de
rs 
an
d t
he
 w
id
er
 co
m
m
un
ity
8.2
Or
ga
ni
sa
tio
na
l r
es
po
ns
e i
s p
ro
ac
tiv
e i
n a
dd
re
ss
in
g 
po
te
nt
ial
 dr
ug
 re
lat
ed
 is
su
es
8.3
Or
ga
ni
sa
tio
na
l r
es
po
ns
e i
s s
ub
jec
t t
o c
om
pr
eh
en
siv
e 
an
d v
ar
ied
 m
on
ito
rin
g a
nd
 ev
alu
at
io
n m
ec
ha
ni
sm
s 
an
d s
ho
ul
d b
e r
ec
or
de
d
8.
4
Ev
alu
at
io
ns
 of
 po
lic
ies
 an
d p
ro
ce
du
re
s s
ho
ul
d b
e 
ac
ce
ss
ib
le 
an
d r
ele
va
nt
 to
 al
l s
ta
ke
ho
ld
er
s
8.5
Al
l s
ta
ke
ho
ld
er
s a
re
 aw
ar
e o
f t
he
 st
at
us
 an
d r
es
ul
ts
 
of
 sp
ec
ifi
c e
va
lu
at
io
ns
8.6
Re
gu
lar
 an
d r
ec
or
de
d m
on
ito
rin
g a
nd
 ev
alu
at
io
n 
m
ec
ha
ni
sm
s c
on
tin
ua
lly
 in
fo
rm
 th
e m
an
ag
em
en
t 
of
 dr
ug
 re
lat
ed
 ev
en
ts
. 
8.7
Re
co
gn
iti
on
 is
 gi
ve
n 
to
 th
e o
rg
an
ic 
na
tu
re
 of
 po
lic
ies
 
an
d p
ro
ce
du
re
s r
ela
tin
g t
o t
he
 m
an
ag
em
en
t o
f 
dr
ug
 re
lat
ed
 ev
en
ts,
 th
er
eb
y a
llo
wi
ng
, w
he
re
 
ap
pr
op
ria
te
, a
m
en
dm
en
ts
 an
d f
lex
ib
ilit
y t
o b
e m
ad
e 
an
d o
ffe
re
d.
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
8: 
Th
e m
an
ag
em
en
t o
f d
ru
g r
el
at
ed
 ev
en
ts,
 al
on
g w
ith
 po
lic
y, 
pr
oc
ed
ur
es
 an
d p
ro
gr
am
m
e p
ro
vi
sio
n 
ar
e s
us
ta
in
ab
le
 
an
d s
ub
jec
t t
o r
eg
ul
ar
 m
on
ito
rin
g a
nd
 ev
al
ua
tio
n 
as
 pa
rt 
of
 an
 ov
er
al
l c
yc
lic
al
 m
od
el
 of
 de
sig
n 
an
d d
el
iv
er
y
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1.1
St
af
f t
ra
in
in
g a
nd
 de
ve
lo
pm
en
t d
ay
s a
re
 
in
co
rp
or
at
ed
 in
to
 th
e a
nn
ua
l w
or
k p
lan
1.2
 
St
af
f a
re
 co
ns
ul
te
d w
ith
 re
ga
rd
 to
 th
e c
on
te
nt
 
an
d f
or
m
at
 of
 al
l t
ra
in
in
g
1.3
 
St
af
f a
re
 en
co
ur
ag
ed
 to
 ex
pl
or
e f
ur
th
er
 op
po
rtu
ni
tie
s 
an
d p
ro
gr
es
sio
n r
ou
te
s f
or
 tr
ain
in
g a
nd
 de
ve
lo
pm
en
t. 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Sp
ec
ifi
c t
im
e a
nd
 sp
ac
e i
s a
llo
ca
te
d t
o t
ra
in
in
g. 
Al
l s
ta
ff 
ar
e o
ffe
re
d t
he
 op
po
rtu
ni
ty
 to
 en
ga
ge
 w
ith
 th
is 
tra
in
in
g
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
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 on
 Cu
rr
en
t P
ra
ct
ice
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tio
ns
 to
 be
 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
St
af
f a
re
 ap
pr
op
ria
te
ly 
ac
cre
di
te
d o
r t
ra
in
ed
 
by
 a 
re
co
gn
ise
d b
od
y
2.2
 
In
 co
nj
un
ct
io
n w
ith
 st
ak
eh
ol
de
rs,
 th
er
e i
s r
eg
ul
ar
 
re
vie
w 
an
d u
pd
at
in
g o
f t
he
 tr
ain
in
g p
lan
2.3
 
Th
e t
ra
in
er
 ha
s a
cc
es
s t
o e
xt
er
na
l t
ra
in
in
g t
o 
up
da
te
 an
d i
nc
re
as
e k
no
wl
ed
ge
 ba
se
2.4
 
Th
e t
ra
in
er
 ha
s a
cc
es
s t
o s
up
po
rt 
an
d s
up
er
vis
io
n 
wh
en
 ne
ce
ss
ar
y
2.5
 
De
sig
n a
nd
 de
liv
er
y a
dh
er
es
 to
 pr
in
cip
les
 of
 go
od
 pr
ac
tic
e. 
Qu
al
ity
 St
an
da
rd
:
2: 
St
af
f t
ra
in
in
g p
ro
vi
de
rs
 h
av
e a
n 
ad
eq
ua
te
 le
ve
l o
f s
ub
je
ct 
kn
ow
le
dg
e a
nd
 re
qu
isi
te
 sk
ill
s i
n 
de
al
in
g w
ith
 
th
e t
ar
ge
t a
ud
ie
nc
e
St
af
f D
ev
elo
pm
en
t i
n 
th
e Y
ou
th
 W
or
k S
et
tin
g
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3.1
St
af
f a
re
 m
ad
e a
wa
re
 of
 re
fe
rra
l a
ge
nc
ies
 w
ith
in
 th
e a
re
a
3.2
 
St
af
f a
re
 pr
ov
id
ed
 w
ith
 th
e r
eq
ui
re
d t
im
e t
o 
ac
ce
ss
 th
es
e r
es
ou
rce
s. 
Qu
al
ity
 St
an
da
rd
:
3: 
St
af
f h
av
e i
nd
ep
en
de
nt
 ac
ce
ss
 to
 u
p-
to
-d
at
e r
es
ou
rc
es
 to
 ef
fe
cti
ve
ly
 ca
rry
 ou
t t
he
 re
qu
ire
d j
ob
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st
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ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
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ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
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 Cu
rr
en
t P
ra
ct
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tio
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 to
 be
 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
s/
No
4.1
St
af
f r
ela
y s
at
isf
ac
tio
n w
ith
 co
nt
en
t a
nd
 de
liv
er
y
4.2
 
St
af
f c
ap
ab
ilit
y t
o p
er
fo
rm
 th
eir
 jo
b s
pe
cif
ica
tio
n 
to
 hi
gh
es
t s
ta
nd
ar
ds
4.3
 
St
ak
eh
ol
de
rs 
ar
e s
at
isf
ied
 th
at
 th
e t
ra
in
in
g w
ill 
co
m
pl
et
ely
 co
ve
r a
ll r
ele
va
nt
 in
fo
rm
at
io
n w
hi
ch
 st
af
f 
ne
ed
 to
 ca
rry
 ou
t j
ob
 sp
ec
ifi
ca
tio
n 
to
 hi
gh
es
t s
ta
nd
ar
d.
Qu
al
ity
 St
an
da
rd
:
4: 
In
du
cti
on
 tr
ai
ni
ng
 is
 pr
op
er
ly
 pl
an
ne
d a
nd
 an
 ‘In
du
cti
on
 Tr
ai
ni
ng
 Pl
an
’ d
et
ai
lin
g a
ll 
dr
ug
 re
la
te
d t
ra
in
in
g 
an
d d
ev
el
op
m
en
t i
ni
tia
tiv
es
 is
 is
su
ed
 to
 ea
ch
 n
ew
 em
pl
oy
ee
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 Pr
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tic
e S
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nd
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d/
Pe
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rm
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ce
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di
ca
to
r
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m
m
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tio
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n
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n
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5.1
A 
ne
ed
s a
na
lys
is 
of
 th
e t
ar
ge
t a
ud
ien
ce
 is
 co
nd
uc
te
d, 
pr
io
r t
o d
es
ig
n o
f t
he
 pr
og
ra
m
m
e
5.2
 
Th
e d
at
a i
s c
ol
lat
ed
 fr
om
 th
e n
ee
ds
 an
aly
sis
5.3
 
An
 ev
alu
at
io
n o
f t
he
 da
ta
 fr
om
 th
e n
ee
ds
 an
aly
sis
 is
 
co
nd
uc
te
d a
nd
 sp
ec
ifi
c t
ra
in
in
g o
bj
ec
tiv
es
 id
en
tif
ied
 
5.4
 
Tra
in
in
g i
s b
as
ed
 on
 an
 ad
ul
t e
du
ca
tio
n a
pp
ro
ac
h
5.5
 
Su
bs
eq
ue
nt
 re
se
ar
ch
 re
ga
rd
in
g a
va
ila
bl
e, 
up
-to
-d
at
e, 
in
fo
rm
at
io
n i
s c
ar
rie
d o
ut
5.6
 
Th
e c
on
te
nt
 of
 th
e t
ra
in
in
g m
ee
ts
 th
e n
ee
ds
 of
 
th
e t
ar
ge
t a
ud
ien
ce
5.7
 
Th
e t
ra
in
in
g d
eli
ve
re
d i
s a
cc
es
sib
le 
to
 al
l le
ve
ls 
of
 
lea
rn
in
g a
bi
lit
y a
nd
 m
ak
es
 al
lo
wa
nc
e f
or
 an
y l
ea
rn
in
g 
re
qu
ire
m
en
ts
 th
e l
ea
rn
er
 m
ay
 ha
ve
.
B:
PR
OC
ES
S/
DE
LI
VE
RY
Qu
al
ity
 St
an
da
rd
:
5: 
Th
e c
on
te
nt
, m
et
ho
ds
 an
d s
tru
ctu
re
 of
 th
e t
ra
in
in
g a
re
 ap
pr
op
ria
te
 fo
r t
he
 in
te
nd
ed
 au
di
en
ce
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st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
6.1
Bo
th
 st
af
f a
nd
 tr
ain
er
 ar
e s
at
isf
ied
 w
ith
 th
e 
ch
os
en
 le
ar
ni
ng
 en
vir
on
m
en
t
6.2
 
Cr
ea
tiv
e m
et
ho
do
lo
gi
es
 sh
ou
ld
 be
 ac
ce
ss
ed
wh
en
 pr
ov
id
in
g t
ra
in
in
g
6.3
 
Ro
le 
pl
ay
 an
d c
as
e s
tu
di
es
 re
lat
e t
o f
ac
tu
al 
sit
ua
tio
ns
 or
 se
tti
ng
s. 
Qu
al
ity
 St
an
da
rd
:
6: 
Tr
ai
ni
ng
 is
 de
liv
er
ed
 th
ro
ug
h 
th
e u
se
 of
 a 
str
uc
tu
re
d s
eq
ue
nc
e o
f d
iff
er
en
t l
ea
rn
in
g a
cti
vi
tie
s t
o s
up
po
rt 
di
ffe
re
nt
 le
ar
ni
ng
 st
yl
es
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rm
an
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di
ca
to
r
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va
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m
en
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en
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ra
ct
ice
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tio
ns
 to
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 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
s/
No
7.1
Bo
th
 st
af
f a
nd
 tr
ain
er
 ar
e s
at
isf
ied
 w
ith
 th
e 
pr
em
ise
s u
se
d f
or
 tr
ain
in
g
7.2
 
Th
er
e a
re
 su
ffi
cie
nt
 le
ve
ls 
of
 en
er
gy
 du
rin
g t
he
 tr
ain
in
g
7.3
 
Th
ro
ug
ho
ut
 th
e t
ra
in
in
g t
he
re
 ar
e p
os
iti
ve
 le
ar
ne
r 
at
tit
ud
es
 to
wa
rd
s t
ra
in
er
 an
d c
on
te
nt
.
Qu
al
ity
 St
an
da
rd
:
7: 
Th
e p
hy
sic
al
 en
vi
ro
nm
en
t s
uc
h 
as
 ap
pe
ar
an
ce
 an
d l
ay
ou
t o
f t
he
 ro
om
 is
 co
nd
uc
iv
e t
o t
ra
in
in
g a
nd
 
pr
om
ot
es
 pa
rti
cip
at
io
n
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st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
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rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
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ke
n
By
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he
n
By
 W
ho
m
Ye
s/
No
8.1
Re
fre
sh
er
 co
ur
se
s a
re
 pr
ov
id
ed
 on
 an
 an
nu
al 
ba
sis
8.2
 
Th
er
e i
s r
eg
ul
ar
 co
ns
ul
ta
tio
n w
ith
 st
ak
eh
ol
de
rs 
an
d 
su
bs
eq
ue
nt
 re
vie
w 
of
 tr
ain
in
g m
at
er
ial
s
8.3
 
Th
e i
ns
tru
ct
or
 ev
alu
at
es
 th
e t
ra
in
in
g a
fte
r e
ac
h s
es
sio
n
8.
4 
Th
e l
ea
rn
er
 pr
ov
id
es
 an
 ev
alu
at
io
n o
f t
he
 co
ur
se
 
th
ro
ug
h a
n a
gr
ee
d m
ed
iu
m
 e.
g. 
qu
es
tio
nn
air
e o
r 
op
en
 di
sc
us
sio
n
8.5
 
Fie
ld
 ev
alu
at
io
n 
to
 de
te
rm
in
e i
f t
he
 le
ar
ne
rs 
ar
e 
pe
rfo
rm
in
g t
o a
n a
gr
ee
d s
ta
nd
ar
d i
n 
th
e r
ol
es
 fo
r 
wh
ich
 th
e t
ra
in
in
g w
as
 pr
ov
id
ed
 fo
r t
he
m
 
8.6
 
M
at
er
ial
s s
ho
ul
d b
e r
ele
va
nt
 an
d c
re
di
bl
e t
o t
he
 
ta
rg
et
 au
di
en
ce
.
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
8: 
Tr
ai
ni
ng
 co
nt
en
t, m
et
ho
do
lo
gi
es
 an
d m
at
er
ia
ls 
sh
ou
ld
 be
 ev
al
ua
te
d, 
va
lid
at
ed
 an
d u
pd
at
ed
 on
 a 
re
gu
la
r b
as
is
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tic
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ta
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ar
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an
ce
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ca
to
r
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va
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ra
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1.1
Cl
ea
r t
en
de
rin
g p
ro
ce
ss
 w
ith
 st
at
ed
 ai
m
s a
nd
 ob
jec
tiv
es
1.2
St
an
da
rd
ise
d t
em
pl
at
e f
or
 al
l c
on
tra
ct
ed
/
co
m
m
iss
io
ne
d w
or
k
1.3
W
or
k i
s c
om
m
iss
io
ne
d t
hr
ou
gh
 a 
co
m
m
itt
ee
 st
ru
ct
ur
e
1.4
Ev
id
en
ce
 th
at
 te
nd
er
 pr
op
os
als
 m
ee
t s
ta
te
d a
im
s 
an
d o
bj
ec
tiv
es
1.5
Re
co
rd
 of
 ne
ed
s a
ss
es
sm
en
t
1.6
Ev
id
en
ce
 of
 st
ak
eh
ol
de
r i
nv
ol
ve
m
en
t. 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Al
l c
om
m
iss
io
ni
ng
 or
 co
nt
ra
cti
ng
 of
 ex
te
rn
al
 ag
en
cie
s o
r i
nd
iv
id
ua
ls 
is 
ba
se
d o
n 
em
er
gi
ng
 n
ee
ds
 an
d a
dh
er
es
 to
 
a s
tru
ctu
re
d a
nd
 tr
an
sp
ar
en
t p
ro
to
co
l
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Co
nt
ra
ct
ed
 ag
en
cie
s a
nd
 in
di
vid
ua
ls 
ha
ve
 a 
re
pu
ta
bl
e t
ra
ck
 re
co
rd
2.2
Co
nt
ra
ct
ed
 in
di
vid
ua
ls 
su
bm
it 
a c
ur
re
nt
 
cu
rri
cu
lu
m
 vi
ta
e f
or
 fi
le
2.3
Co
nt
ra
ct
ed
 in
di
vid
ua
ls 
ar
e q
ua
lif
ied
, tr
ain
ed
 to
 
wo
rk
 w
ith
 th
e s
pe
cif
ic 
ta
rg
et
 gr
ou
p i
n q
ue
sti
on
2.4
Cr
ite
ria
 fo
r s
ele
ct
io
n i
s o
ut
lin
ed
 in
 w
rit
in
g
2.5
Se
lec
tio
n i
s a
pp
ro
ve
d t
hr
ou
gh
 co
m
m
itt
ee
 st
ru
ct
ur
e.
Qu
al
ity
 St
an
da
rd
:
2: 
Al
l e
xt
er
na
l a
ge
nc
y o
r i
nd
iv
id
ua
l i
nv
ol
ve
m
en
t i
s s
ou
rc
ed
 fr
om
 an
 ap
pr
ov
ed
 pa
ne
l o
f a
pp
ro
pr
ia
te
ly
 
tra
in
ed
/q
ua
lif
ie
d i
nd
iv
id
ua
ls
Ex
te
rn
al
 A
ge
nc
y I
nv
olv
em
en
t i
n 
th
e Y
ou
th
 W
or
k S
et
tin
g
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an
ce
 In
di
ca
to
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Re
le
va
nt
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en
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rr
en
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ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
3.1
Co
nt
ra
ct
ed
 w
or
ke
rs 
ar
e a
pp
ro
pr
iat
ely
 ac
cre
di
te
d/
tra
in
ed
3.2
Th
e d
es
ig
n a
nd
 de
liv
er
y o
f i
np
ut
s a
dh
er
es
 to
 th
e 
qu
ali
ty
 an
d p
ra
ct
ica
l s
ta
nd
ar
ds
 ou
tli
ne
d h
er
e
3.3
Co
nt
ra
ct
ed
 w
or
ke
rs 
ha
ve
 ac
ce
ss
 to
 re
gu
lar
 
su
pp
or
t a
nd
 su
pe
rv
isi
on
.
Qu
al
ity
 St
an
da
rd
:
3: 
Al
l c
om
m
iss
io
ne
d a
ge
nc
ie
s o
r i
nd
iv
id
ua
ls 
ha
ve
 th
e a
pp
ro
pr
ia
te
 kn
ow
le
dg
e l
ev
el
, r
eq
ui
sit
e y
ou
th
 w
or
k 
an
d f
ac
ili
ta
tio
n/
pr
es
en
ta
tio
n 
sk
ill
s
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ar
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an
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to
r
Re
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va
nt
Co
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m
en
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rr
en
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ra
ct
ice
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 to
 be
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4.1
Cl
ea
rly
 ar
tic
ul
at
ed
 st
an
da
rd
s
4.2
Ac
ce
ss
ib
le 
an
d u
se
r f
rie
nd
ly 
fo
rm
at
4.3
Hi
gh
lig
ht
 st
an
da
rd
s i
n 
th
e i
nd
uc
tio
n p
ro
ce
ss
4.4
Hi
gh
lig
ht
 st
an
da
rd
s i
n 
th
e c
on
tra
ct
in
g p
ro
ce
ss
4.5
En
su
re
 st
an
da
rd
s a
re
 in
te
gr
al 
to
 th
e e
va
lu
at
io
n p
ro
ce
ss
. 
Qu
al
ity
 St
an
da
rd
:
4: 
Al
l c
om
m
iss
io
ne
d a
ge
nc
ie
s o
r i
nd
iv
id
ua
ls 
ar
e c
og
ni
sa
nt
 of
 th
e q
ua
lit
y a
nd
 pr
ac
tic
al
 st
an
da
rd
s 
fo
r s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
ov
isi
on
–6
7–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
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ca
to
r
Re
le
va
nt
Co
m
m
en
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 on
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rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
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5.1
Co
nt
ra
ct
ed
 in
di
vid
ua
ls/
ag
en
cie
s a
re
 m
ad
e a
wa
re
 
of
 th
e s
ta
te
d c
ur
ric
ul
um
5.2
Co
nt
ra
ct
ed
 in
di
vid
ua
ls/
ag
en
cie
s h
av
e e
xp
lic
it 
kn
ow
led
ge
 
of
 th
e p
ro
gr
am
m
e o
ut
lin
e, 
aim
s a
nd
 ob
jec
tiv
es
5.3
Pr
og
ra
m
m
e c
on
te
nt
 an
d r
ef
er
en
ce
 gu
id
eli
ne
s a
re
 
su
pp
lie
d t
o a
ll s
ta
ke
ho
ld
er
s a
nd
 ex
te
rn
al 
sp
ea
ke
rs
5.4
Co
nt
ra
ct
ed
 in
di
vid
ua
ls 
or
 ag
en
cie
s a
re
 co
gn
isa
nt
 of
 th
e 
pu
rp
os
e, 
pl
ac
e a
nd
 po
sit
io
ni
ng
 of
 th
e p
ro
gr
am
m
e
5.5
Ex
te
rn
al 
in
pu
ts
 co
m
pl
em
en
t t
he
 et
ho
s o
f t
he
 
se
rv
ice
 an
d a
dh
er
e t
o t
he
 se
tti
ng
s a
pp
ro
ac
h 
i.e
. in
 th
is 
ca
se
, th
e y
ou
th
 w
or
k s
et
tin
g.
Qu
al
ity
 St
an
da
rd
:
5: 
Al
l e
xt
er
na
l a
ge
nc
y o
r i
nd
iv
id
ua
l i
nv
ol
ve
m
en
t c
om
pl
em
en
ts 
th
e p
ro
gr
am
m
e e
th
os
, a
im
s a
nd
 ob
je
cti
ve
s a
nd
 is
 
co
m
pa
tib
le
 w
ith
 th
e s
et
tin
g i
n 
w
hi
ch
 it
 is
 be
in
g d
el
iv
er
ed
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to
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va
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6.1
Cl
ea
r i
nf
or
m
at
io
n p
ro
vid
ed
 re
ga
rd
in
g t
he
 se
rv
ice
 
re
m
it 
an
d e
th
os
  
6.2
Cl
ea
r i
nf
or
m
at
io
n p
ro
vid
ed
 re
ga
rd
in
g t
he
 pr
of
ile
 
of
 se
rv
ice
 us
er
s 
6.3
Co
m
pr
eh
en
siv
e n
ee
ds
 as
se
ss
m
en
t c
ar
rie
d o
ut
 w
ith
 
all
 pr
os
pe
ct
ive
 gr
ou
ps
6.
4
Du
e r
ec
og
ni
tio
n g
ive
n 
to
 di
ve
rsi
ty
 of
 ex
pe
rie
nc
e a
nd
 
sta
ge
s o
f d
ru
g u
se
 w
ith
in
 gr
ou
ps
6.5
Co
nt
ra
ct
ed
 in
di
vid
ua
ls 
ar
e q
ua
lif
ied
 or
 tr
ain
ed
 to
 w
or
k 
wi
th
 th
e s
pe
cif
ic 
ta
rg
et
 gr
ou
p i
n q
ue
sti
on
6.6
In
pu
ts
 ar
e c
om
pl
em
en
ta
ry
 to
 al
l e
xis
tin
g p
ro
gr
am
m
es
. 
Qu
al
ity
 St
an
da
rd
:
6: 
Al
l e
xt
er
na
l a
ge
nc
ie
s o
r i
nd
iv
id
ua
ls 
ar
e c
og
ni
sa
nt
 of
 th
e v
ar
io
us
 de
m
og
ra
ph
ics
 w
ith
in
 yo
ut
h 
w
or
k a
nd
 h
av
e t
he
 
ab
ili
ty
 to
 de
liv
er
 an
 in
pu
t c
om
m
en
su
ra
te
 to
 th
e d
iff
er
en
tia
te
d n
ee
ds
 of
 th
e t
ar
ge
t g
ro
up
s
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tic
e S
ta
nd
ar
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Pe
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rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
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m
en
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rr
en
t P
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ct
ice
Ac
tio
ns
 to
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 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
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7.1
Ag
re
ed
 ti
m
es
ca
le 
an
d l
ev
el 
of
 in
pu
t i
s f
in
ali
se
d 
pr
io
r t
o c
ou
rse
 co
m
m
en
ce
m
en
t
7.2
Ev
id
en
ce
 of
 ne
ed
s a
ss
es
sm
en
t a
nd
 ne
ed
s a
na
lys
is 
co
nd
uc
te
d w
ith
 al
l s
ta
ke
ho
ld
er
s c
on
ce
rn
ed
7.3
Du
e r
ec
og
ni
tio
n g
ive
n 
to
 th
e r
ol
e a
nd
 re
sp
on
sib
ilit
y
of
 th
e p
rim
ar
y e
du
ca
to
r, c
or
e t
ut
or
 or
 ke
y w
or
ke
r
7.4
Al
l e
xt
er
na
l in
pu
ts
 ar
e s
us
ta
in
ab
le 
an
d s
ub
jec
t t
o 
eq
ui
ta
bl
e c
o-
or
di
na
tio
n.
Qu
al
ity
 St
an
da
rd
:
7: 
Th
e l
ev
el
 of
 in
vo
lv
em
en
t a
nd
 in
pu
t f
ro
m
 ex
te
rn
al
 ag
en
cie
s o
r i
nd
iv
id
ua
ls 
is 
pr
op
or
tio
na
te
 an
d c
om
m
en
su
ra
te
 to
 th
e 
ne
ed
s o
f t
he
 ot
he
r s
ta
ke
ho
ld
er
s
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ta
nd
ar
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Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
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No
8.1
W
or
kin
g a
gr
ee
m
en
t b
et
we
en
 co
ur
se
 pr
ov
id
er
s a
nd
 
ex
te
rn
al 
ag
en
cie
s/
in
di
vid
ua
ls
8.2
W
or
kin
g a
gr
ee
m
en
t b
et
we
en
 al
l s
ta
ke
ho
ld
er
s
8.3
Ex
pl
ici
t g
ui
de
lin
es
 on
 ex
te
nt
 of
 in
vo
lve
m
en
t, l
ev
el 
of
 
in
pu
t, s
pe
cif
ic 
ro
le 
an
d c
om
m
en
su
ra
te
 re
sp
on
sib
ilit
ies
8.
4
Ag
re
em
en
t o
n w
ha
t c
on
st
itu
te
s a
n i
nc
id
en
t a
nd
 
wh
en
 it
 re
qu
ire
s i
nt
er
ve
nt
io
n
8.5
In
 th
e e
ve
nt
 of
 an
 in
cid
en
t, c
lea
r a
gr
ee
m
en
t o
n w
ha
t 
co
ur
se
(s)
 of
 ac
tio
n a
re
 ap
pr
op
ria
te
8.6
Ex
pl
ici
t g
ui
de
lin
es
 on
 th
e r
ol
es
 an
d r
es
po
ns
ib
ilit
ies
 
of
 al
l s
ta
ke
ho
ld
er
s.
Qu
al
ity
 St
an
da
rd
:
8: 
Se
rv
ice
 ag
re
em
en
t b
et
w
ee
n 
co
ur
se
 p
ro
vi
de
rs
 an
d e
xt
er
na
l a
ge
nc
ie
s o
r i
nd
iv
id
ua
ls 
is 
co
m
pl
et
ed
 an
d i
s m
ad
e 
ex
pl
ici
t p
rio
r t
o t
he
 co
m
m
en
ce
m
en
t o
f t
he
 pr
og
ra
m
m
e
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tic
e S
ta
nd
ar
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Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
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m
en
ts
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 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
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 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
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No
9.1
Cl
ea
r a
nd
 ac
ce
ss
ib
le 
co
ur
se
 ov
er
vie
w 
lis
tin
g a
nd
 
de
ta
ilin
g a
ll s
ta
ke
ho
ld
er
 in
vo
lve
m
en
t
9.2
St
ak
eh
ol
de
rs 
ar
e a
wa
re
 of
 w
he
re
 th
eir
 sp
ec
ifi
c i
np
ut
 
fit
s w
ith
 ot
he
r d
ru
g r
ela
te
d i
ni
tia
tiv
es
9.3
Pa
re
nt
al/
gu
ar
di
an
 pe
rm
iss
io
n s
ou
gh
t w
he
re
 ap
pr
op
ria
te
9.
4
Pr
og
ra
m
m
e c
on
te
nt
 an
d r
ef
er
en
ce
 gu
id
eli
ne
s 
ar
e s
up
pl
ied
 to
 al
l s
ta
ke
ho
ld
er
s a
nd
 ex
te
rn
al 
ag
en
cie
s/
in
di
vid
ua
ls
9.5
Al
l in
iti
at
ive
s d
isp
lay
 co
st
 ef
fe
ct
ive
ne
ss
.
Qu
al
ity
 St
an
da
rd
:
9: 
Th
e i
nv
ol
ve
m
en
t o
f a
ll 
ex
te
rn
al
 ag
en
cie
s o
r i
nd
iv
id
ua
ls 
is 
co
-o
rd
in
at
ed
 by
 th
e c
or
e c
ou
rs
e p
ro
vi
de
rs
. 
Al
l o
th
er
 st
ak
eh
ol
de
rs
 (e
.g.
 pa
re
nt
s, 
gu
ar
di
an
s, 
sta
ff,
 m
an
ag
em
en
t a
nd
 th
e y
ou
ng
 pe
op
le
) a
re
 in
fo
rm
ed
 
of
 th
e i
nv
ol
ve
m
en
t o
f t
he
 ex
te
rn
al
 ag
en
cie
s/
in
di
vi
du
al
s
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
10
.1
Re
co
rd
 of
 ne
ed
s a
ss
es
sm
en
t p
ro
vid
ed
10
.2
Re
co
rd
 of
 ne
ed
s a
na
lys
is 
pr
ov
id
ed
 
10
.3
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ar
e t
ail
or
ed
 to
 th
e a
ge
 
an
d s
ta
ge
 of
 th
e s
pe
cif
ic 
ta
rg
et
 gr
ou
p
10
.4
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 co
m
pl
em
en
t o
th
er
 re
lat
ed
 
pr
og
ra
m
m
es
 in
 bo
th
 th
e f
or
m
al 
an
d n
on
-fo
rm
al 
se
ct
or
s
10
.5
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ar
e c
ul
tu
ra
lly
 ap
pr
op
ria
te
10
.6
Ex
te
rn
al 
ag
en
cie
s/
in
di
vid
ua
ls 
re
co
gn
ise
 an
d 
re
pr
es
en
t d
ive
rsi
ty
10
.7
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ar
e c
og
ni
sa
nt
 of
 in
di
vid
ua
l 
ne
ed
s e
.g.
 ac
ce
ss
, li
te
ra
cy
, e
tc
.
B:
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
10
: A
ll 
ex
te
rn
al
 in
pu
ts 
ar
e n
ee
ds
 ba
se
d. 
Th
e p
ro
gr
am
m
e c
on
te
nt
 an
d m
et
ho
do
lo
gi
es
 ar
e a
ge
, d
ev
el
op
m
en
ta
lly
 
an
d c
ul
tu
ra
lly
 ap
pr
op
ria
te
–7
0
–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
11.
1
In
cid
en
t r
ep
or
t p
ro
ce
du
re
 
11.
2
Ch
ild
 pr
ot
ec
tio
n p
ro
ce
du
re
 
11.
3
He
alt
h a
nd
 sa
fe
ty
 pr
oc
ed
ur
e
11.
4
Re
fe
rra
l p
ro
ce
du
re
11.
5
Su
pp
or
t a
nd
 su
pe
rv
isi
on
 st
ru
ct
ur
e
11.
6
Ex
te
rn
al 
ag
en
cy
 is
 aw
ar
e o
f t
he
 ab
ov
e p
ro
ce
du
re
s.
Qu
al
ity
 St
an
da
rd
:
11
: 
If 
an
 is
su
e a
ris
es
 am
on
gs
t t
he
 yo
un
g p
eo
pl
e i
t i
s t
he
 re
sp
on
sib
ili
ty
 of
 th
e d
es
ig
na
te
d c
ou
rs
e p
ro
vi
de
r/
sta
ff 
m
em
be
r 
to
 de
al
 w
ith
 th
e i
ss
ue
. A
 su
pp
or
t a
nd
 su
pe
rv
isi
on
 st
ru
ctu
re
 is
 av
ai
la
bl
e t
o t
he
 re
gu
la
r s
ta
ff 
m
em
be
r i
n 
ad
di
tio
n 
to
 th
e e
xt
er
na
l a
ge
nc
y o
r i
nd
iv
id
ua
l
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
12
.1
W
or
kin
g g
ro
un
d r
ul
es
 fo
r a
ll s
ta
ke
ho
ld
er
s
12
.2
Se
rv
ice
 ag
re
em
en
t b
et
we
en
 co
ur
se
 pr
ov
id
er
s a
nd
 
ex
te
rn
al 
ag
en
cie
s/
in
di
vid
ua
ls 
12
.3
W
or
kin
g a
gr
ee
m
en
t b
et
we
en
 co
ur
se
 pr
ov
id
er
s a
nd
 
ex
te
rn
al 
ag
en
cie
s/
in
di
vid
ua
ls
12
.4
Pla
nn
in
g a
rra
ng
em
en
ts
 fo
r f
ut
ur
e s
es
sio
ns
/p
ro
gr
am
m
es
12
.5
Re
gu
lar
 ev
alu
at
ive
 m
ec
ha
ni
sm
s f
oc
us
in
g o
n 
pr
og
ra
m
m
es
 an
d p
ro
ce
ss
 
12
.6
Re
gu
lar
 ev
alu
at
ive
 m
ec
ha
ni
sm
s f
oc
us
in
g o
n 
de
liv
er
y a
nd
 pa
rtn
er
sh
ip
. 
Qu
al
ity
 St
an
da
rd
:
12
: W
he
n 
w
or
ki
ng
 w
ith
 an
 ex
te
rn
al
 ag
en
cy
/in
di
vi
du
al
, ti
m
e a
nd
 sp
ac
e i
s g
iv
en
 to
 a 
de
br
ie
fin
g o
r r
ev
ie
w
 se
ss
io
n 
to
 
ex
pl
or
e t
he
 pr
oc
es
s a
nd
 ou
tco
m
es
–7
1–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
13
.1
In
cid
en
t r
ep
or
t p
ro
ce
du
re
 
13
.2
Ch
ild
 pr
ot
ec
tio
n p
ro
ce
du
re
13
.3
He
alt
h a
nd
 sa
fe
ty
 pr
oc
ed
ur
e
13
.4
Re
fe
rra
l p
ro
ce
du
re
13
.5
W
or
kin
g a
gr
ee
m
en
t f
or
 se
rv
ice
 pr
ov
id
er
s a
nd
 us
er
s
13
.6
Ke
y w
or
kin
g s
ys
te
m
13
.7
In
di
vid
ua
l c
ar
e p
lan
s
13
.8
Su
pp
or
t a
nd
 su
pe
rv
isi
on
 st
ru
ct
ur
e. 
Qu
al
ity
 St
an
da
rd
:
13
: I
t i
s t
he
 re
sp
on
sib
ili
ty
 of
 th
e c
om
m
iss
io
ni
ng
 ag
en
cy
 to
 re
co
gn
ise
 th
at
 th
e s
af
et
y o
f t
he
 yo
un
g p
er
so
n 
is 
pa
ra
m
ou
nt
. 
Su
ch
 sa
fe
ty
 co
nc
er
ns
 sh
ou
ld
 be
 gi
ve
n 
pr
im
ac
y o
ve
r o
th
er
 co
ur
se
/p
ro
gr
am
m
e i
ss
ue
s a
nd
 sh
ou
ld
 be
 re
fle
cte
d i
n 
th
e o
rg
an
isa
tio
n’
s w
rit
te
n 
pr
oc
ed
ur
es
 an
d p
ol
ici
es
 
–7
2–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
14
.1
Co
m
pr
eh
en
siv
e a
nd
 va
rie
d p
ro
gr
am
m
e 
ev
alu
at
io
ns
 ar
e r
ec
or
de
d
14
.2
Ev
alu
at
io
ns
 ar
e s
up
pl
ied
 to
 al
l s
ta
ke
ho
ld
er
s
14
.3
Re
gu
lar
 an
d r
ec
or
de
d m
on
ito
rin
g a
nd
 ev
alu
at
io
n 
m
ec
ha
ni
sm
s s
pe
cif
ica
lly
 en
ha
nc
e p
ro
gr
am
m
e 
pr
ov
isi
on
 an
d d
ev
elo
pm
en
t
14
.4
Ev
alu
at
ive
 m
ec
ha
ni
sm
s f
oc
us
 on
 m
od
es
 of
 de
liv
er
y 
an
d m
et
ho
do
lo
gi
es
 em
pl
oy
ed
14
.5
Al
l s
ta
ke
ho
ld
er
s i
.e.
 co
nt
ra
ct
in
g o
rg
an
isa
tio
n, 
tra
in
er
/
fa
cil
ita
to
r a
nd
 pa
rti
cip
an
t a
re
 su
bj
ec
t t
o t
he
 
ev
alu
at
io
n p
ro
ce
ss
14
.6
W
he
re
 fe
as
ib
le,
 em
pl
oy
 th
e s
er
vic
es
 of
 an
 ex
te
rn
al 
ev
alu
at
or
 to
 en
su
re
 ob
jec
tiv
ity
 du
rin
g a
ll s
ta
ge
s o
f 
th
e e
va
lu
at
io
n p
ro
ce
ss
.
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
14
: A
ll 
co
nt
ra
cte
d a
ge
nc
ie
s/
in
di
vi
du
al
s a
re
 su
bj
ec
t t
o o
bj
ec
tiv
e e
va
lu
at
io
n 
pr
oc
ed
ur
es
  
a manual inqualitystandards       
in substance use
education
COMMUNITY
SETTING
Su
bs
ta
nc
e U
se
 Ed
uc
at
io
n 
Pr
og
ra
m
m
es
 w
ith
 D
ru
g S
er
vi
ce
 U
se
rs
–7
3–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
1.1
Th
e p
ro
gr
am
m
e i
s c
on
te
xt
ua
liz
ed
 w
ith
in
, a
nd
 
co
m
pl
em
en
ta
ry
 to
, a
n i
nt
eg
ra
te
d m
ul
ti 
co
m
po
ne
nt
 
dr
ug
 st
ra
te
gy
, w
hi
le 
lo
ca
lly
 fo
cu
se
d
1.2
Th
er
e a
re
 cl
ea
r p
ro
gr
am
m
e o
ut
lin
es
 an
d o
bj
ec
tiv
es
1.3
Se
rv
ice
 ag
re
em
en
t b
et
we
en
 pr
og
ra
m
m
e f
ac
ilit
at
or
 
an
d c
om
m
iss
io
ne
rs 
co
m
pl
et
ed
1.4
Ev
id
en
ce
 of
 st
ra
te
gi
c p
lan
ni
ng
1.5
Ev
id
en
ce
 of
 lin
ks
 w
ith
 ot
he
r c
om
po
ne
nt
s o
f l
oc
al,
 
re
gi
on
al 
an
d n
at
io
na
l d
ru
g s
tra
te
gi
es
. 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Al
l p
ro
gr
am
m
es
 ar
e c
ar
ef
ul
ly
 pl
an
ne
d a
nd
 co
m
m
iss
io
ne
d w
ith
 st
ra
te
gi
c a
nd
 op
er
at
io
na
l p
la
nn
in
g e
vi
de
nt
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Co
st
 sh
ou
ld
 be
 af
fo
rd
ab
le 
2.2
 
Pr
og
ra
m
m
e p
ro
vid
er
s a
re
 re
sp
ec
tfu
l t
ow
ar
ds
 pa
rti
cip
an
ts
2.3
 
Pa
rti
cip
an
ts
 ar
e s
en
sit
ive
ly 
re
cru
ite
d: 
in
vo
lvi
ng
 a 
re
ali
st
ic 
co
m
m
itm
en
t; e
.g.
 lo
ca
tio
n, 
tim
in
g a
nd
 
du
ra
tio
n o
f t
ra
in
in
g 
2.4
 
Re
cru
itm
en
t u
se
s e
xis
tin
g c
om
m
un
ity
 ne
tw
or
ks
 
e.g
. o
ut
re
ac
h
2.5
 
Ch
ild
ca
re
 fa
cil
iti
es
 ar
e p
ro
vid
ed
 w
he
re
 po
ss
ibl
e o
r p
ra
ct
ica
l
2.6
 
An
y p
er
ce
iva
bl
e b
ar
rie
rs 
e.g
. ti
m
e o
f t
he
 se
ss
io
n 
(d
ay
tim
e o
r e
ve
ni
ng
) h
av
e b
ee
n r
em
ov
ed
2.7
 
Lit
er
ac
y r
eq
ui
re
m
en
ts
 ar
e t
ak
en
 in
to
 ac
co
un
t. 
Qu
al
ity
 St
an
da
rd
:
2: 
Al
l p
ro
gr
am
m
es
 ar
e a
cc
es
sib
le
–7
4–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
3.1
Pr
og
ra
m
m
e d
ev
elo
pm
en
t i
s b
as
ed
 on
 th
e f
in
di
ng
s 
of
 on
go
in
g r
es
ea
rch
 re
ga
rd
in
g e
ffe
ct
ive
ne
ss
 an
d 
ap
pr
op
ria
te
ne
ss
 of
 m
et
ho
do
lo
gi
es
3.2
 
Ev
alu
at
io
ns
 of
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n p
ro
gr
am
m
es
 
by
 bo
th
 pa
rti
cip
an
t a
nd
 pr
ac
tit
io
ne
r a
re
  c
ol
lat
ed
 
an
d c
om
pa
re
d p
rio
r t
o d
ev
elo
pm
en
t o
f t
he
 pr
op
os
ed
 
su
bs
ta
nc
e u
se
 ed
uc
at
io
n p
ro
gr
am
m
e
3.3
 
In
 th
e a
bs
en
ce
 of
 co
m
pr
eh
en
siv
e l
ite
ra
tu
re
 on
 
su
bs
ta
nc
e u
se
 ed
uc
at
io
n w
ith
 se
rv
ice
 us
er
s, o
ng
oi
ng
 
re
se
ar
ch
 on
 th
is 
to
pi
c t
o b
e a
dv
oc
at
ed
 
3.4
 
Pr
og
ra
m
m
es
 an
d m
et
ho
do
lo
gi
es
 us
ed
 sh
ow
 ev
id
en
ce
 
of
 ha
vin
g c
on
sid
er
ed
 w
ha
t r
es
ea
rch
 m
ay
 be
 av
ail
ab
le
3.5
 
Re
se
ar
ch
 is
 be
in
g u
nd
er
ta
ke
n
3.6
 
Ev
id
en
ce
 of
 ot
he
r e
va
lu
at
io
ns
 ci
te
d i
n 
tra
in
in
g r
ep
or
t. 
Qu
al
ity
 St
an
da
rd
:
3: 
Al
l p
ro
gr
am
m
es
 ar
e n
ee
ds
 ba
se
d a
nd
 re
vi
ew
 re
lev
an
t r
es
ea
rc
h 
or
 ev
id
en
ce
 ba
se
d a
pp
ro
ac
he
s
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
4.1
Pr
og
ra
m
m
es
 an
d p
ro
gr
am
m
e p
ro
vid
er
s a
re
ad
eq
ua
te
ly 
so
ur
ce
d a
nd
 re
so
ur
ce
d w
ith
 cu
rre
nt
 
in
fo
rm
at
io
n a
nd
 m
at
er
ial
s
4.2
 
Pr
og
ra
m
m
e a
im
s, o
bj
ec
tiv
es
, o
ve
rv
iew
s a
nd
 pl
an
s 
ar
e d
et
ail
ed
 w
ith
 re
fe
re
nc
es
 in
di
ca
tin
g i
ts
 
ev
id
en
ce
 ba
se
d s
ta
tu
s
4.3
 
Re
so
ur
ce
s u
se
d d
ur
in
g t
ra
in
in
g a
re
 pr
oo
fe
d 
an
d r
ef
er
en
ce
d.
Qu
al
ity
 St
an
da
rd
:
4: 
Th
e p
ro
gr
am
m
e i
nc
lu
de
s c
on
te
nt
 w
hi
ch
 is
 cu
rre
nt
 an
d f
ac
tu
al
ly
 co
rre
ct 
an
d i
s p
re
di
ca
te
d o
n 
m
et
ho
do
lo
gi
es
 
w
hi
ch
 ar
e e
vi
de
nc
e b
as
ed
–7
5–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
6.1
Fa
cil
ita
to
rs 
ar
e s
ele
ct
ed
 ba
se
d o
n c
lea
r e
vid
en
ce
 of
 
th
eir
 sk
ills
 an
d c
om
pe
te
nc
e i
n w
or
kin
g w
ith
 m
ixe
d 
ab
ilit
y a
du
lt 
gr
ou
ps
6.2
 
Fa
cil
ita
to
rs 
ha
ve
 a 
th
or
ou
gh
 un
de
rst
an
di
ng
 of
 th
e 
pr
og
ra
m
m
e c
on
te
nt
6.3
 
Fa
cil
ita
to
rs 
ar
e a
cc
ou
nt
ab
le 
an
d h
av
e a
 cl
ea
r a
nd
 
ap
pr
op
ria
te
 re
po
rti
ng
 pr
oc
ed
ur
e
6.
4 
Pe
er
 su
pp
or
t p
ar
tic
ip
an
ts
 tr
ain
ed
 to
 fa
cil
ita
te
6.5
 
Fa
cil
ita
to
rs 
ha
ve
 ac
ce
ss
 to
 ap
pr
op
ria
te
 su
pp
or
t 
an
d s
up
er
vis
io
n.
Qu
al
ity
 St
an
da
rd
:
6: 
Al
l p
ro
gr
am
m
es
 ar
e d
el
iv
er
ed
 by
 ap
pr
op
ria
te
ly
 tr
ai
ne
d a
nd
 sk
ill
ed
 fa
cil
ita
to
rs
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
5.1
Re
co
rd
 of
 ne
ed
s a
ss
es
sm
en
t 
5.2
 
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ar
e t
ail
or
ed
 to
 th
e a
ge
 
an
d s
ta
ge
 of
 th
e s
pe
cif
ic 
ta
rg
et
 gr
ou
p
5.3
 
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 co
m
pl
em
en
t o
th
er
 re
lat
ed
 
pr
og
ra
m
m
es
 in
 bo
th
 th
e f
or
m
al 
an
d n
on
-fo
rm
al 
se
ct
or
s
5.4
 
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ar
e c
ul
tu
ra
lly
 ap
pr
op
ria
te
5.5
 
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ta
ke
 co
gn
isa
nc
e o
f 
in
di
vid
ua
l n
ee
ds
 e.
g. 
ac
ce
ss
, li
te
ra
cy
, e
tc
5.6
 
Co
nt
en
t a
nd
 m
et
ho
do
lo
gi
es
 ta
ke
 in
to
 ac
co
un
t 
pa
rti
cip
an
ts
’ h
ist
or
y o
f g
ro
up
 w
or
k a
nd
 in
clu
de
 gr
ou
p 
wo
rk
 sk
ills
 in
 al
l a
sp
ec
ts
 of
 th
e p
ro
gr
am
m
e. 
B:
PR
OC
ES
S/
DE
LI
VE
RY
Qu
al
ity
 St
an
da
rd
:
5: 
Th
e p
ro
gr
am
m
e i
s l
ea
rn
er
 ce
nt
re
d, 
pr
ed
ica
te
d o
n 
a n
ee
ds
 as
se
ss
m
en
t 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
7.1
Le
ar
ne
r c
en
tre
d
7.2
 
In
te
ra
ct
ive
7.3
 
Em
po
we
rin
g
7.4
 
En
jo
ya
bl
e
7.5
 
Pr
om
ot
e i
nd
ivi
du
al 
an
d g
ro
up
 de
ve
lo
pm
en
t
7.6
 
Su
pp
or
tiv
e
7.7
 
In
clu
siv
e 
7.8
 
Pr
om
ot
e a
nd
 m
ain
ta
in
 of
 re
sp
ec
t a
nd
 co
nf
id
en
tia
lit
y
7.9
 
Re
lev
an
t
7.1
0 
Va
lu
es
 pe
rso
na
l e
xp
er
ien
ce
7.1
1 
Ag
re
ed
 gr
ou
nd
 ru
les
 es
ta
bl
ish
ed
 at
 th
e 
be
gi
nn
in
g o
f a
ll g
ro
up
s 
7.1
2 
M
et
ho
do
lo
gy
 pr
ed
ica
te
d o
n n
ee
ds
 as
se
ss
m
en
t
7.1
3  
Re
lev
an
t t
o s
oc
ial
 an
d e
co
no
m
ic 
ne
ed
s. 
Qu
al
ity
 St
an
da
rd
:
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M
et
ho
do
lo
gy
 fo
r t
he
 de
liv
er
y o
f t
he
 pr
og
ra
m
m
e i
s b
as
ed
 on
 ad
ul
t e
du
ca
tio
n 
pr
in
cip
le
s a
nd
 pr
ac
tic
e
–7
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Be
st
 Pr
ac
tic
e S
ta
nd
ar
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Pe
rfo
rm
an
ce
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ca
to
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le
va
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rr
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t P
ra
ct
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Ac
tio
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ke
n
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he
n
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m
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8.1
Th
e p
ro
gr
am
m
e m
ay
 re
qu
ire
 a 
sp
ec
ifi
c f
oc
us
 on
 on
e, 
so
m
e o
r a
ll o
f t
he
 fo
llo
wi
ng
:
a.
In
fo
rm
at
io
n s
es
sio
ns
: In
fo
rm
at
io
n o
n s
er
vic
es
, 
dr
ug
s, d
iet
ar
y a
nd
 he
alt
h-
re
lat
ed
 is
su
es
, 
tre
at
m
en
t p
os
sib
ilit
ies
, e
tc
b.
Su
bs
ta
nc
e u
se
 ed
uc
at
io
n a
wa
re
ne
ss
, a
nd
 ad
di
ct
io
n 
iss
ue
s: 
dr
ug
 ty
pe
s, e
ffe
ct
s, r
isk
s, s
ta
ge
s o
f s
ub
st
an
ce
 
us
e, 
fa
ct
or
s w
hi
ch
 af
fe
ct
 su
bs
ta
nc
e u
se
 an
d 
in
fo
rm
at
io
n o
n d
ru
g r
ela
te
d i
ss
ue
s
c.
Pe
rso
na
l d
ev
elo
pm
en
t p
ro
gr
am
m
e: 
lif
e s
kil
ls 
wh
ich
 
m
ay
 in
clu
de
; s
tre
ss
 m
an
ag
em
en
t, r
ela
xa
tio
n 
te
ch
ni
qu
es
, c
om
m
un
ica
tio
n s
kil
ls,
 lit
er
ac
y, 
se
lf-
es
te
em
 an
d c
on
fid
en
ce
 bu
ild
in
g, 
he
alt
h i
ss
ue
s, 
m
on
ey
 m
an
ag
em
en
t, f
am
ily
 is
su
es
, p
ar
en
tin
g 
pr
og
ra
m
m
es
 an
d h
ou
sin
g i
ss
ue
s
d.
Re
ha
bi
lit
at
io
n o
r I
nt
eg
ra
tio
n p
ro
gr
am
m
e: 
Th
is 
pr
og
ra
m
m
e m
ay
 in
clu
de
 a 
m
ixt
ur
e o
f p
er
so
na
l 
de
ve
lo
pm
en
t, d
ru
g a
wa
re
ne
ss
 or
 in
fo
rm
at
io
n
se
ss
io
ns
 on
 ad
di
ct
io
n r
ela
te
d i
ss
ue
s. 
Al
so
 in
clu
de
d 
m
ay
 be
 re
lap
se
 pr
ev
en
tio
n, 
co
pi
ng
 st
ra
te
gi
es
 an
d 
su
pp
or
t s
ys
te
m
s, p
ro
gr
es
sio
n r
ou
te
s i
nt
o t
ra
in
in
g, 
ed
uc
at
io
n a
nd
 em
pl
oy
m
en
t
e.
Pe
er
 su
pp
or
t p
ro
gr
am
m
e: 
th
is 
co
ul
d i
nc
lu
de
 ha
rm
 
re
du
ct
io
n p
ro
gr
am
m
es
, i.
e. 
sa
fe
r d
ru
g u
se
, s
af
er
 
in
jec
tin
g p
ra
ct
ice
s a
nd
 sa
fe
r s
ex
, p
er
so
na
l 
de
ve
lo
pm
en
t, i
nf
or
m
at
io
n o
n s
er
vic
es
 an
d r
ig
ht
s 
an
d p
ro
gr
es
sio
n r
ou
te
s i
nt
o t
ra
in
in
g, 
ed
uc
at
io
n 
an
d e
m
pl
oy
m
en
t 
co
nt
in
ue
d o
ve
rle
af
 >>
)
Qu
al
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 St
an
da
rd
:
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Pr
og
ra
m
m
e o
r s
es
sio
n 
co
nt
en
t i
s r
el
ev
an
t a
nd
 ba
se
d o
n 
pa
rti
cip
an
ts 
an
d c
om
m
un
ity
’s 
ne
ed
s, 
ye
t f
le
xi
bl
e a
s n
ee
ds
 
m
ay
 va
ry
 du
rin
g t
he
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ur
se
 it
se
lf
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f.
Ho
ld
in
g G
ro
up
: s
ele
ct
io
n p
ro
ce
ss
 ne
ed
s t
o b
e 
se
ns
iti
ve
 to
 w
he
re
 se
rv
ice
 us
er
s a
re
 at
. A
 
su
pp
or
tiv
e e
nv
iro
nm
en
t/
 gr
ou
p w
ou
ld
 be
 he
lp
fu
l 
fo
r t
ho
se
 w
ho
 ha
ve
 no
t y
et
 st
ab
ilis
ed
 th
eir
 dr
ug
 
re
lat
ed
 pr
ob
lem
s/a
dd
ict
io
n p
ro
bl
em
s. 
Th
is 
all
ow
s f
or
 in
clu
sio
n a
nd
 th
e p
os
sib
ilit
y t
o 
pr
og
re
ss
 in
to
 m
or
e s
tru
ct
ur
ed
 pr
og
ra
m
m
es
 in
 ti
m
e
g.
Pr
e-
En
try
 G
ro
up
: S
om
e p
ro
gr
am
m
es
 or
 co
ur
se
s m
ay
 
ru
n o
ve
r a
 lo
ng
 pe
rio
d o
f t
im
e e
.g.
 Co
m
m
un
ity
 
Em
pl
oy
m
en
t o
r s
up
po
rte
d e
m
pl
oy
m
en
t s
ch
em
e -
 
on
e y
ea
r c
om
m
itm
en
t. A
n i
nt
ro
du
ct
or
y o
r p
re
-e
nt
ry
wo
ul
d a
llo
w 
as
se
ss
m
en
t r
eg
ar
di
ng
 su
ita
bi
lit
y 
fo
r l
on
ge
r t
er
m
 pr
og
ra
m
m
es
8.2
 
Tra
in
in
g w
ill 
be
 gi
ve
n i
n s
ho
rt 
m
od
ul
es
 e.
g. 
8-
10
 se
ss
io
ns
 
wh
ich
 w
ill 
be
 ev
alu
at
ed
 an
d a
ny
 fu
rth
er
 tr
ain
in
g n
ee
ds
 
id
en
tif
ied
. G
ive
n 
th
e c
ur
re
nt
 pr
ac
tic
e t
o f
oc
us
 on
 sh
or
t 
te
rm
 in
te
rv
en
tio
n s
tra
te
gi
es
 in
 th
e d
ru
g t
re
at
m
en
t f
iel
d 
(e
.g.
 M
ot
iva
tio
na
l In
te
rv
iew
in
g, 
Co
gn
iti
ve
 Be
ha
vio
ur
al 
Th
er
ap
y, B
rie
f S
ol
ut
io
n F
oc
us
ed
 Th
er
ap
y) 
ed
uc
at
io
n 
ap
pr
oa
ch
es
 w
ill 
be
 m
or
e e
ffe
ct
ive
 w
he
n 
th
ey
 re
m
ain
 
co
ns
ist
en
t w
ith
 th
is 
pr
ac
tic
e
8.3
 
Le
ar
ni
ng
 ob
jec
tiv
es
 pr
ed
ica
te
d b
y n
ee
ds
 
as
se
ss
m
en
t f
in
di
ng
s
8.
4 
Cl
ea
r p
ro
gr
am
m
e o
ut
lin
e a
nd
 ob
jec
tiv
es
8.5
 
St
at
ed
 cu
rri
cu
lu
m
8.6
 
In
di
ca
te
d p
ro
gr
es
sio
n p
at
hs
8.7
 
Ac
cre
di
ta
tio
n/
ce
rti
fic
at
io
n w
he
re
 ap
pr
op
ria
te
8.9
 
Cl
ea
r r
ef
er
ra
l p
ro
to
co
l
8.1
0 
Th
e u
se
 of
 go
al 
or
ien
ta
te
d a
ct
ivi
tie
s i
.e.
 se
tti
ng
 go
als
. 
<<
 co
nt
in
ue
d
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ra
m
m
e o
r s
es
sio
n 
co
nt
en
t i
s r
ele
va
nt
 an
d b
as
ed
 on
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rti
cip
an
ts 
an
d c
om
m
un
ity
’s 
ne
ed
s, 
ye
t f
lex
ib
le 
as
 n
ee
ds
 
m
ay
 va
ry
 du
rin
g t
he
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ur
se
 it
se
lf
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9.1
Em
pl
oy
 a 
th
re
e s
ta
ge
 ev
alu
at
io
n c
ov
er
in
g:
>>
 P
lan
ni
ng
 th
e p
ro
gr
am
m
e
>>
 P
ro
gr
am
m
e p
ro
ce
ss
>>
 O
ut
co
m
es
9.2
 
Em
pl
oy
 a 
th
re
e t
ier
 ev
alu
at
io
n w
hi
ch
 w
ou
ld
 in
clu
de
 
th
e f
ol
lo
wi
ng
 gr
ou
ps
:
>>
 P
ar
tic
ip
an
ts
>>
 F
ac
ilit
at
or
s
>>
 A
ge
nc
ies
9.3
 
Ev
alu
at
io
n m
et
ho
d t
o b
e c
om
m
en
su
ra
te
 w
ith
 
lev
el 
of
 pr
og
ra
m
m
e
9.
4 
Al
l p
ro
gr
am
m
es
 sh
ou
ld
 ev
alu
at
e t
he
ir 
ef
fe
ct
ive
ne
ss
 in
:
>>
 E
ng
ag
in
g p
ar
tic
ip
an
ts
>>
 A
dd
re
ss
in
g p
ar
tic
ip
an
ts
 ne
ed
s
>>
 E
nh
an
cin
g p
ar
tic
ip
an
ts 
sk
ills
, k
no
wl
ed
ge
 
an
d d
ev
elo
pm
en
t
9.5
 
Ev
alu
at
io
n r
ep
or
t p
ro
du
ce
d a
nd
 w
he
re
 po
ss
ib
le 
an
d a
pp
ro
pr
iat
e t
hi
s r
ep
or
t t
o b
e p
ro
du
ce
d b
y 
an
 ex
te
rn
al 
ev
alu
at
or
. 
C:
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AL
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TI
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Al
l p
ro
gr
am
m
es
 ar
e m
on
ito
re
d a
nd
 ev
al
ua
te
d
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1.1
Pr
og
ra
m
m
e r
ef
lec
ts
 ex
pl
ici
t s
er
vic
e e
th
os
1.2
 
Pr
og
ra
m
m
e i
s p
ar
t o
f s
er
vic
e d
eli
ve
ry
 pl
an
1.3
 
Pr
og
ra
m
m
e o
ut
lin
e i
s a
va
ila
bl
e
1.4
 
Pr
og
ra
m
m
e h
as
 a 
st
at
ed
 cu
rri
cu
lu
m
1.5
 
Pr
og
re
ss
io
n p
at
hs
 ar
e i
nd
ica
te
d
1.6
  
Ac
cre
di
ta
tio
n/
ce
rti
fic
at
io
n, 
wh
er
e a
pp
ro
pr
iat
e.
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Al
l p
ro
gr
am
m
es
 ar
e c
ar
ef
ul
ly
 pl
an
ne
d a
nd
 co
m
m
iss
io
ne
d, 
w
ith
 st
ra
te
gi
c a
nd
 op
er
at
io
na
l p
la
nn
in
g 
ev
id
en
t i
n 
al
l p
ro
gr
am
m
es
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ra
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m
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2.1
Th
e p
ro
gr
am
m
e i
s c
on
te
xt
ua
lis
ed
 an
d c
om
pl
em
en
ta
ry
 
to
 an
 in
te
gr
at
ed
 m
ul
ti 
co
m
po
ne
nt
 dr
ug
 st
ra
te
gy
, 
wh
ile
 lo
ca
lly
 fo
cu
se
d
2.2
 
Th
e p
ro
gr
am
m
e i
s i
nt
eg
ra
te
d i
nt
o T
ra
ve
lle
r o
rg
an
isa
tio
ns
, 
Se
ni
or
 Tr
av
ell
er
 Tr
ain
in
g c
en
tre
s, Y
ou
th
re
ac
h a
nd
 
Co
m
m
un
ity
 Tr
ain
in
g w
or
ks
ho
ps
 w
he
re
 ap
pr
op
ria
te
.
Qu
al
ity
 St
an
da
rd
:
2: 
Th
e p
ro
gr
am
m
e c
om
pl
em
en
ts 
ot
he
r h
ea
lth
 pr
om
ot
io
n 
an
d s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
in
te
rv
en
tio
ns
–8
0
–
Su
bs
ta
nc
e U
se
 Ed
uc
at
io
n 
Pr
og
ra
m
m
es
 w
ith
 Tr
av
ell
er
s
–8
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rr
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ra
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ns
 to
 be
 ta
ke
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n
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m
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3.1
Sig
ni
fic
an
t r
ela
tio
ns
hi
ps
 ar
e b
ui
lt 
wi
th
 
Tra
ve
lle
r o
rg
an
isa
tio
ns
3.2
 
A 
pa
rtn
er
sh
ip
 ap
pr
oa
ch
 is
 ag
re
ed
, w
hi
ch
 is
 re
fle
ct
ed
 
in
 th
e p
ro
gr
am
m
e d
es
ig
n, 
de
liv
er
y a
nd
 ev
alu
at
io
n
3.3
 
Ne
ed
s a
ss
es
sm
en
t i
s c
on
du
ct
ed
 w
ith
 th
e g
ro
up
. 
Qu
al
ity
 St
an
da
rd
:
3: 
Pr
og
ra
m
m
es
 ar
e d
ev
el
op
ed
 in
 th
e c
on
te
xt
 of
 pa
rtn
er
sh
ip
s w
ith
 th
e T
ra
ve
lle
r c
om
m
un
ity
, i.
e. 
th
e f
am
ily
, p
ar
en
ts,
 yo
un
g 
pe
op
le
, p
ro
fe
ss
io
na
ls,
 vo
lu
nt
ar
y a
nd
 co
m
m
un
ity
 le
ad
er
s/
m
em
be
rs
 as
 w
el
l a
s r
ep
re
se
nt
at
iv
e o
rg
an
isa
tio
ns
 an
d N
GO
s
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
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rr
en
t P
ra
ct
ice
Ac
tio
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n
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n
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ho
m
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4.1
Tra
ve
lle
r h
ea
lth
 w
or
ke
rs 
ar
e i
nv
ol
ve
d i
n 
th
e d
ev
elo
pm
en
t, 
de
sig
n a
nd
 de
liv
er
y o
f t
ar
ge
te
d p
ro
gr
am
m
es
4.2
 
Su
bs
ta
nc
e u
se
 ed
uc
at
io
n ‘
tra
in
in
g f
or
 tr
ain
er
s’ 
is 
of
fe
re
d a
s p
ar
t o
f a
n i
nt
eg
ra
te
d a
pp
ro
ac
h 
to
 co
m
m
un
ity
 
he
alt
h 
tra
in
in
g
4.3
 
Pr
og
ra
m
m
es
 ar
e d
ev
elo
pe
d a
s a
n i
nt
eg
ra
l p
ar
t o
f 
on
go
in
g c
om
m
un
ity
 de
ve
lo
pm
en
t w
or
k o
n 
th
e i
ss
ue
 
of
 dr
ug
s w
ith
in
 th
e T
ra
ve
lle
r c
om
m
un
ity
, a
nd
 no
t l
im
ite
d 
on
ce
-o
ff 
in
te
rv
en
tio
ns
. 
Qu
al
ity
 St
an
da
rd
:
4: 
Co
m
m
un
ity
 Le
ad
er
sh
ip
 as
 a 
pr
in
cip
le
 in
fo
rm
s h
ow
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
is 
ap
pr
oa
ch
ed
. C
om
m
un
ity
 kn
ow
le
dg
e 
an
d p
ro
gr
am
m
e s
us
ta
in
ab
ili
ty
 ar
e p
ro
m
ot
ed
 by
 tr
ai
ni
ng
 Tr
av
el
le
rs
 in
vo
lv
ed
 in
 co
m
m
un
ity
 h
ea
lth
 w
or
k/
re
la
te
d 
w
or
k i
n 
su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
an
d p
re
ve
nt
io
n 
w
or
k
–8
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5.1
Th
e t
im
e a
nd
 lo
ca
tio
n o
f t
he
 pr
og
ra
m
m
e i
s n
ot
 
a b
ar
rie
r t
o a
cc
es
s
5.2
 
Th
e f
in
an
cia
l c
os
t i
s n
ot
 a 
ba
rri
er
 to
 ac
ce
ss
5.3
 
Im
ag
er
y a
nd
 th
e e
nv
iro
nm
en
t r
ef
lec
te
d b
y t
he
 ex
te
rn
al 
or
ga
ni
sa
tio
n w
ou
ld
 co
nv
ey
 di
ve
rsi
ty
 i.e
. th
e o
rg
an
isa
tio
n 
is 
a w
elc
om
in
g p
lac
e w
ith
 im
ag
es
 re
pr
es
en
tin
g 
di
ve
rse
 gr
ou
ps
5.4
 
Th
er
e i
s a
cc
es
s t
o c
hi
ld
ca
re
 w
he
re
 ap
pr
op
ria
te
 
an
d p
ra
ct
ica
l
5.5
 
Re
cru
itm
en
t a
nd
 se
lec
tio
n p
ro
ce
ss
es
 ar
e i
nc
lu
siv
e: 
se
ns
iti
ve
 to
 ge
nd
er,
 cu
ltu
re
, li
te
ra
cy
 re
qu
ire
m
en
ts,
 
di
sa
bi
lit
y, d
isa
dv
an
ta
ge
 an
d s
oc
io
-e
co
no
m
ic 
di
ffe
re
nt
ial
s 
5.6
 
M
et
ho
do
lo
gi
es
 an
d m
at
er
ial
s m
at
ch
 th
e l
ite
ra
cy
 
lev
els
 of
 gr
ou
p p
ar
tic
ip
an
ts
. 
Qu
al
ity
 St
an
da
rd
:
5: 
Th
e p
ro
gr
am
m
e i
s a
cc
es
sib
le
 an
d p
ro
m
ot
es
 th
e c
on
ce
pt
s t
ha
t a
cc
es
s t
o h
ea
lth
 se
rv
ice
s a
nd
 h
ea
lth
 in
fo
rm
at
io
n 
is 
a h
um
an
 ri
gh
t, a
nd
 a 
po
sit
iv
e s
oc
ia
l d
et
er
m
in
an
t o
f h
ea
lth
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6.1
Th
e p
ro
gr
am
m
e i
s T
ra
ve
lle
r p
ro
of
ed
 
i.e
. e
qu
ali
ty
 pr
oo
fe
d
6.2
 
Th
e p
ro
gr
am
m
e i
s i
nc
lu
siv
e a
nd
 se
ns
iti
ve
 to
 ge
nd
er,
 
cu
ltu
re
, li
te
ra
cy
, d
isa
bi
lit
y
6.3
 
Th
e p
ro
gr
am
m
e i
s r
es
pe
ct
fu
l o
f d
ive
rsi
ty,
 an
d t
hi
s i
s 
re
fle
ct
ed
 in
 th
e p
ro
gr
am
m
e e
nv
iro
nm
en
t a
nd
 
m
at
er
ial
s t
ha
t a
re
 us
ed
 in
 tr
ain
in
g. 
Qu
al
ity
 St
an
da
rd
:
6: 
Th
e p
ro
gr
am
m
e i
s c
on
te
xt
ua
lis
ed
 in
 Tr
av
el
le
r c
ul
tu
re
, r
ec
og
ni
sin
g t
ha
t c
le
ar
 an
d e
as
y a
cc
es
s t
o c
ul
tu
ra
lly
 ap
pr
op
ria
te
 
in
fo
rm
at
io
n 
is 
a p
os
iti
ve
 so
cia
l d
et
er
m
in
an
t o
f h
ea
lth
    
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
7.1
In
fo
rm
at
io
n a
nd
 m
at
er
ial
s a
re
 cu
ltu
ra
lly
 
ap
pr
op
ria
te
 to
 Tr
av
ell
er
s 
7.2
 
Co
ns
ul
ta
tio
n w
ith
 th
e t
ar
ge
t g
ro
up
s i
nf
or
m
 th
is 
an
d i
s a
n a
ct
ive
, c
re
at
ive
 an
d i
nc
lu
siv
e p
ro
ce
ss
 us
in
g 
va
rio
us
 m
et
ho
do
lo
gi
es
7.3
 
M
at
er
ial
s t
ha
t a
re
 us
ed
 in
 re
lat
io
n 
to
 su
bs
ta
nc
e u
se
 
ed
uc
at
io
n a
nd
 dr
ug
 pr
ev
en
tio
n a
re
 no
t b
as
ed
 on
ly 
on
 a 
se
ttl
ed
 w
hi
te
 ex
pe
rie
nc
e.
Qu
al
ity
 St
an
da
rd
:
7: 
Th
e p
ro
gr
am
m
e i
s b
ui
lt 
on
 an
 as
se
ss
m
en
t o
f i
nd
iv
id
ua
l n
ee
ds
; s
en
sit
iv
e a
nd
 cu
ltu
ra
lly
 ap
pr
op
ria
te
 to
 th
e p
ar
tic
ul
ar
 
gr
ou
p o
f T
ra
ve
lle
rs
 an
d t
he
ir 
ex
pe
rie
nc
e  
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
8.1
Pr
og
ra
m
m
es
 ar
e f
lex
ib
le 
in
 th
eir
 de
sig
n a
nd
 co
nt
en
t
8.2
 
Pr
og
ra
m
m
es
 ut
ilis
e a
 va
rie
ty
 of
 m
et
ho
do
lo
gi
es
.
Qu
al
ity
 St
an
da
rd
:
8: 
Ap
pr
oa
ch
es
 ar
e m
ul
ti 
fa
ce
te
d, 
fle
xi
bl
e a
nd
 in
clu
siv
e o
f t
he
 di
ve
rs
e n
ee
ds
 of
 Tr
av
el
le
rs
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
9.1
Pr
og
ra
m
m
es
 ar
e p
lan
ne
d a
s p
ar
t o
f w
id
er
 
co
m
m
un
ity
 de
ve
lo
pm
en
t i
ni
tia
tiv
es
9.2
 
Pr
og
ra
m
m
es
 ha
ve
 a 
co
m
m
un
ity
 m
ob
ilis
at
io
n e
lem
en
t.
B:
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
9: 
Pr
og
ra
m
m
es
 bu
ild
 th
e c
ap
ac
ity
 of
 Tr
av
el
le
rs
 to
 re
sp
on
d t
o d
ru
g i
ss
ue
s i
n 
a m
ul
ti 
di
m
en
sio
na
l w
ay
, 
ra
isi
ng
 lo
ca
l a
w
ar
en
es
s t
o l
oo
k a
t l
oc
al
 so
lu
tio
ns
–8
3–
–8
4–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
10
.1
Pr
og
ra
m
m
e c
on
te
nt
 re
fle
ct
s l
oc
al 
iss
ue
s
10
.2 
Pr
og
ra
m
m
e o
bj
ec
tiv
es
 ar
e n
eg
ot
iat
ed
 w
ith
 th
e 
tra
in
in
g o
r e
du
ca
tio
n g
ro
up
.
Qu
al
ity
 St
an
da
rd
:
10
: P
ro
gr
am
m
es
 ar
e p
ur
po
se
fu
l a
nd
 re
lev
an
t t
o t
he
 gr
ou
p
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
11.
1
Pr
og
ra
m
m
es
 ar
e d
ev
elo
pe
d w
ith
 sp
ec
ifi
c t
ar
ge
t g
ro
up
s 
as
 th
eir
 fo
cu
s e
.g.
 yo
un
g T
ra
ve
lle
rs,
 Tr
av
ell
er
 pa
re
nt
s e
tc
11.
2 
Pr
og
ra
m
m
e c
on
te
nt
 an
d m
et
ho
do
lo
gi
es
 re
fle
ct
 th
e 
ne
ed
s a
nd
 co
m
pe
te
nc
ies
 of
 th
e t
ar
ge
t g
ro
up
11.
3 
In
te
r-p
ro
gr
am
m
e l
ea
rn
in
g w
ith
 ot
he
r g
ro
up
s i
n 
th
e 
wi
de
r c
om
m
un
ity
 is
 fa
cil
ita
te
d. 
Qu
al
ity
 St
an
da
rd
:
11
: 
Su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 ta
rg
et
 di
sti
nc
t g
ro
up
s w
ith
in
 th
e T
ra
ve
lle
r C
om
m
un
ity
 as
 th
e n
ee
ds
 of
 yo
un
g 
Tr
av
el
le
rs
, T
ra
ve
lle
r w
om
en
, T
ra
ve
lle
r m
en
 an
d T
ra
ve
lle
r c
om
m
un
ity
 h
ea
lth
 w
or
ke
rs
 ar
e d
iff
er
en
t. E
qu
al
ly,
 in
clu
sio
n 
w
ith
 ot
he
r c
om
m
un
iti
es
 w
ho
 ar
e e
ng
ag
ed
 in
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
w
or
k s
ho
ul
d b
e p
ro
m
ot
ed
 an
d f
ac
ili
ta
te
d
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
12
.1
Pr
og
ra
m
m
e f
ac
ilit
at
or
s i
de
nt
ify
 an
d m
ak
e l
in
ks
 w
ith
 
m
em
be
rs 
of
 th
e p
ee
r g
ro
up
 an
d c
om
m
un
ity
 m
em
be
rs
12
.2 
Pe
er
-to
-p
ee
r m
et
ho
do
lo
gi
es
 ar
e u
til
ise
d 
12
.3 
M
at
er
ial
s u
se
d a
re
 ap
pr
op
ria
te
 to
 th
e p
ee
r g
ro
up
 
in
 te
rm
s o
f m
ed
iu
m
 an
d m
es
sa
ge
. 
Qu
al
ity
 St
an
da
rd
:
12
: P
ee
r w
or
k a
nd
 th
e p
ro
m
ot
io
n 
of
 co
m
m
un
ity
 m
em
be
rs
 to
 en
ga
ge
 th
e c
om
m
un
ity
, p
la
ys
 a 
ce
nt
ra
l r
ol
e i
n 
th
e p
la
nn
in
g, 
de
sig
n 
an
d d
el
iv
er
y o
f s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
–8
5–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
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s/
No
13
.1
A 
ne
ed
s a
ss
es
sm
en
t h
as
 be
en
 co
nd
uc
te
d
13
.2 
Iss
ue
s a
nd
 to
pi
cs
 ar
e a
dd
re
ss
ed
 in
 a 
wa
y t
ha
t 
th
e g
ro
up
 ag
re
es
 to
 an
d c
ov
er
s t
he
 fo
llo
wi
ng
:
a. 
Kn
ow
led
ge
 ab
ou
t d
ru
gs
 an
d a
lco
ho
l 
b. 
At
tit
ud
es
 (w
id
er
 so
cia
l, T
ra
ve
lle
r s
pe
cif
ic 
an
d 
pe
rso
na
l) t
o d
ru
gs
 an
d d
ru
g u
se
c. 
Sk
ills
 en
ha
nc
em
en
t a
nd
 de
ve
lo
pm
en
t 
d. 
Ef
fe
ct
ive
 sk
ills
 de
ve
lo
pm
en
t
e. 
En
ha
nc
em
en
t o
f s
kil
ls 
th
at
 su
pp
or
t s
elf
 co
nf
id
en
ce
 
in
 ad
dr
es
sin
g d
ru
g u
se
 is
su
es
 in
 th
e c
om
m
un
ity
 
th
ro
ug
h d
iff
er
en
t m
ed
ia/
m
et
ho
do
lo
gi
es
 e.
g. 
po
st
er
s, 
vid
eo
 an
d l
ea
fle
ts
 th
at
 ar
e c
ul
tu
ra
lly
 ap
pr
op
ria
te
.
Qu
al
ity
 St
an
da
rd
:
13
: C
on
te
nt
 of
 se
ss
io
n 
or
 co
ur
se
 is
 sp
ec
ifi
c, 
re
lev
an
t a
nd
 ba
se
d o
n 
pa
rti
cip
an
ts 
ne
ed
s, 
ye
t f
le
xi
bl
e a
s n
ee
ds
 m
ay
 
em
er
ge
 du
rin
g t
he
 co
ur
se
 it
se
lf
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
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 W
he
n
By
 W
ho
m
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14
.1
Pr
og
ra
m
m
e i
s s
up
po
rti
ve
 of
 cu
ltu
re
 an
d a
dd
re
ss
es
 
dr
ug
 an
d a
lco
ho
l is
su
es
 in
 a 
no
n-
ju
dg
em
en
ta
l m
an
ne
r
14
.2 
Pr
og
ra
m
m
e m
at
er
ial
 is
 de
sig
ne
d t
o p
ro
m
ot
e a
ct
ive
 
lea
rn
in
g, 
en
ga
ge
 pa
rti
cip
an
ts,
 to
 st
im
ul
at
e
re
sp
on
siv
en
es
s a
nd
 ai
d r
ec
ep
tio
n. 
Qu
al
ity
 St
an
da
rd
:
14
: M
at
er
ia
l u
se
d o
n 
th
e p
ro
gr
am
m
e i
s c
re
at
iv
e, 
po
sit
iv
e a
nd
 cu
ltu
ra
lly
 ap
pr
op
ria
te
. It
 ex
pl
or
es
 re
lev
an
t i
ss
ue
s w
ith
in
 
cu
ltu
re
s a
nd
 ch
al
le
ng
es
 m
yt
hs
 an
d s
te
re
ot
yp
es
 ab
ou
t d
ru
gs
–8
6–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
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ke
n
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n
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m
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15.
1
Fa
cil
ita
to
rs 
an
d t
ra
in
er
s h
av
e t
he
 co
re
 
co
m
pe
te
nc
ies
 re
qu
ire
d 
15.
2 
Fa
cil
ita
to
rs 
ha
ve
 tr
ain
in
g i
n o
r k
no
wl
ed
ge
 of
 eq
ua
lit
y, 
di
ve
rsi
ty
 an
d i
nt
er
cu
ltu
ra
l is
su
es
 an
d h
av
e i
nt
eg
ra
te
d 
th
is 
kn
ow
led
ge
 an
d s
kil
ls 
in
to
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
an
d p
re
ve
nt
io
n w
or
k
15.
3 
Fa
cil
ita
to
rs 
ha
ve
 re
ce
ive
d a
nt
i-r
ac
ist
 tr
ain
in
g o
r c
ul
tu
ra
l 
aw
ar
en
es
s t
ra
in
in
g (
wh
er
e p
os
sib
le)
.
15.
4 
Fa
cil
ita
to
rs 
ha
ve
 be
en
 se
lec
te
d o
n 
th
e b
as
is 
of
 th
eir
 sk
ills
, 
co
m
pe
te
nc
e a
nd
 qu
ali
fic
at
io
ns
 fo
r w
or
kin
g w
ith
 ad
ul
t 
lea
rn
in
g g
ro
up
s a
nd
 de
liv
er
in
g s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 to
 Tr
av
ell
er
s o
r o
th
er
 m
ar
gi
na
lis
ed
 gr
ou
ps
15.
5 
Fa
cil
ita
to
rs 
ha
ve
 a 
th
or
ou
gh
 un
de
rst
an
di
ng
 of
 
th
e p
ro
gr
am
m
e c
on
te
nt
, re
lev
an
t l
oc
al 
co
nt
ex
t a
nd
 
ar
e a
cc
ou
nt
ab
le.
 
Qu
al
ity
 St
an
da
rd
:
15
: S
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 w
ith
 Tr
av
el
le
rs
 ar
e d
el
iv
er
ed
 by
 su
ita
bl
y t
ra
in
ed
, a
pp
ro
pr
ia
te
ly
 sk
ill
ed
, 
an
d q
ua
lif
ie
d f
ac
ili
ta
to
rs
 co
m
pe
te
nt
 to
 de
liv
er
 th
e p
ro
gr
am
m
e 
–8
7–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
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s/
No
16
.1
Re
se
ar
ch
 on
 dr
ug
s c
on
du
ct
ed
 w
ith
 th
e T
ra
ve
lle
r 
co
m
m
un
ity
 ha
s b
ee
n e
xa
m
in
ed
16
.2 
Lo
ca
l is
su
es
 ha
ve
 be
en
 re
co
gn
ise
d a
nd
 id
en
tif
ied
 
th
ro
ug
h 
th
e c
on
su
lta
tio
n, 
pa
rtn
er
sh
ip
 an
d n
ee
ds
 
as
se
ss
m
en
t p
ro
ce
ss
es
16
.3 
Al
l r
es
ou
rce
s a
nd
 m
et
ho
do
lo
gi
es
 us
ed
 du
rin
g t
ra
in
in
g 
sh
ou
ld
 be
 ev
id
en
ce
 ba
se
d, 
re
fe
re
nc
ed
 an
d 
Tra
ve
lle
r-p
ro
of
ed
16
.4 
M
et
ho
do
lo
gy
 is
 co
ns
ist
en
t w
ith
, a
nd
 pr
ed
ica
te
d o
n, 
re
lev
an
t e
vid
en
ce
 an
d b
es
t p
ra
ct
ice
16
.5 
Le
ar
ne
r c
en
tre
d
16
.6 
Em
po
we
rin
g
16
.7 
En
jo
ya
bl
e
16
.8 
Fa
cil
ita
tiv
e o
f g
ro
up
 an
d i
nd
ivi
du
al 
de
ve
lo
pm
en
t
16
.9
 V
alu
es
 pe
rso
na
l a
nd
 gr
ou
p/
co
m
m
un
ity
 ex
pe
rie
nc
e
16
.10
 In
clu
siv
e: 
se
ns
iti
ve
 to
 ag
e, 
ge
nd
er,
 cu
ltu
ra
l r
eq
ui
re
m
en
ts 
16
.11
 P
ro
m
ot
es
 an
d m
ain
ta
in
s r
es
pe
ct
 an
d c
on
fid
en
tia
lit
y.
Qu
al
ity
 St
an
da
rd
:
16
: T
he
 co
nt
en
t a
nd
 m
et
ho
do
lo
gy
 of
 th
e s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
e r
ef
le
cts
 u
p-
to
-d
at
e r
es
ea
rc
h 
on
 su
bs
ta
nc
e 
us
e i
ss
ue
s i
n 
th
e T
ra
ve
lle
r c
om
m
un
ity
 an
d e
vi
de
nc
e b
as
ed
 ap
pr
oa
ch
es
 to
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
an
d h
ea
lth
 
pr
om
ot
io
n.
 M
et
ho
do
lo
gi
es
 ar
e b
as
ed
 on
 ad
ul
t e
du
ca
tio
n 
pl
us
 co
m
m
un
ity
 de
ve
lo
pm
en
t p
rin
cip
le
s a
nd
 pr
ac
tic
es
. 
Th
e l
oc
al
 gr
ou
ps
’ s
pe
cif
ic 
iss
ue
s a
re
 ad
dr
es
se
d a
lo
ng
 w
ith
 th
e w
id
er
 co
m
m
un
ity
 co
nt
ex
t
–8
8–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
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ke
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n
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m
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17.
1
Tra
ve
lle
rs 
ar
e e
ng
ag
ed
 in
 pr
og
ra
m
m
es
 an
d t
he
 le
ve
l 
of
 se
rv
ice
 us
er
 sa
tis
fa
ct
io
n i
s r
ec
or
de
d
17.
2 
Ev
alu
at
ion
 re
fle
ct
s t
he
 qu
an
ta
tiv
e a
nd
 qu
ali
ta
tiv
e l
ea
rn
in
g
17.
3 
Di
ffe
re
nt
 m
et
ho
do
lo
gi
es
 ar
e a
pp
lie
d a
cc
or
di
ng
 to
 th
e 
gr
ou
p e
.g.
 lo
w 
lit
er
ac
y l
ev
els
 m
ay
 m
ea
n 
th
at
 cr
ea
tiv
e 
m
et
ho
ds
 of
 ev
alu
at
io
n n
ee
d t
o b
e u
se
d
17.
4 
Fo
rm
at
ive
, p
ro
ce
ss
 an
d o
ut
co
m
e e
va
lu
at
io
n 
m
et
ho
ds
 ar
e u
se
d 
17.
5 
Al
l p
ro
gr
am
m
es
 ev
alu
at
e t
he
ir 
ef
fe
ct
ive
ne
ss
 in
:
>>
 E
ng
ag
in
g T
ra
ve
lle
rs
>>
 A
dd
re
ss
in
g T
ra
ve
lle
rs 
 ne
ed
s
>>
 E
nh
an
cin
g T
ra
ve
lle
rs 
sk
ills
, k
no
wl
ed
ge
 an
d 
de
ve
lo
pm
en
t o
f u
nd
er
st
an
di
ng
 of
 
re
lat
ed
 su
bs
ta
nc
e u
se
 is
su
es
17.
6 
Ne
ed
s a
ss
es
sm
en
t i
s m
ea
su
re
d a
ga
in
st
 
ef
fe
ct
ive
ne
ss
/o
ut
co
m
es
 to
 ex
am
in
e 
wh
at
 w
as
 ac
hi
ev
ed
. 
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
17
: T
he
 pr
og
ra
m
m
e i
s e
va
lu
at
ed
 in
 te
rm
s o
f i
ts 
ef
fe
cti
ve
ne
ss
, e
qu
ity
, e
ffi
cie
nc
y a
nd
 im
pa
ct 
in
 te
rm
s o
f e
ng
ag
in
g 
Tr
av
el
le
rs
, a
dd
re
ss
in
g t
he
ir 
ne
ed
s a
nd
 en
ha
nc
in
g t
he
ir 
sk
ill
s a
nd
 kn
ow
le
dg
e
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
18
.1
Th
e f
in
al 
ev
alu
at
io
n w
ill 
in
clu
de
 th
e i
np
ut
 
fro
m
 al
l t
he
 na
m
ed
 pa
rtn
er
s
18
.2 
Th
e f
in
al 
ev
alu
at
ion
 w
ill 
be
 av
ail
ab
le 
to
 al
l re
lev
an
t p
ar
tie
s. 
Qu
al
ity
 St
an
da
rd
:
18
: T
he
 ev
al
ua
tio
n 
of
 th
e p
ro
gr
am
m
e w
ill
 in
clu
de
: t
ho
se
 on
 th
e p
ro
gr
am
m
e i
.e.
 th
e t
ar
ge
t g
ro
up
, m
em
be
rs
 of
 th
e 
co
m
m
un
ity
 gr
ou
p, 
fu
nd
er
s, 
th
os
e d
el
iv
er
in
g t
he
 pr
og
ra
m
m
e 
–8
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Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
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 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
1.1
Al
l p
ro
gr
am
m
es
 ar
e c
on
te
xt
ua
liz
ed
 w
ith
in
 an
d 
co
m
pl
em
en
ta
ry
 to
 an
 in
te
gr
at
ed
 m
ul
ti-
co
m
po
ne
nt
 
dr
ug
 st
ra
te
gy
, w
hi
le 
lo
ca
lly
 fo
cu
ss
ed
1.2
 
Al
l p
ro
gr
am
m
es
 co
m
pl
em
en
t o
th
er
 he
alt
h 
pr
om
ot
io
n a
nd
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 an
d i
nt
er
ve
nt
io
ns
1.3
 
Al
l p
ro
gr
am
m
es
 ar
e c
ar
ef
ul
ly 
pl
an
ne
d a
nd
 co
m
m
iss
io
ne
d
1.4
 
Al
l p
ro
gr
am
m
es
 ar
e d
et
ail
ed
 in
 th
e h
os
t 
or
ga
ni
sa
tio
ns
’ d
ru
g p
ol
icy
1.5
 
Al
l p
ro
gr
am
m
es
 ar
e s
tra
te
gi
ca
lly
 pl
an
ne
d t
o 
co
m
pl
em
en
t t
he
 SP
HE
 cu
rri
cu
lu
m
 fo
r s
tu
de
nt
s.
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Al
l p
ro
gr
am
m
es
 ar
e c
ar
ef
ul
ly
 pl
an
ne
d a
nd
 co
m
m
iss
io
ne
d, 
w
ith
 st
ra
te
gi
c a
nd
 op
er
at
io
na
l p
la
nn
in
g e
vi
de
nt
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
2.1
Al
l p
ro
gr
am
m
es
 ar
e b
as
ed
 on
 ne
ed
s a
ss
es
sm
en
t, 
in
vo
lvi
ng
 pa
rti
cip
an
ts
 an
d r
ele
va
nt
 st
ak
eh
ol
de
rs
2.2
 
Pr
og
ra
m
m
es
 re
lev
an
t t
o l
oc
al 
so
cia
l e
nv
iro
nm
en
t
2.3
 
Co
ns
ul
ta
tio
n w
ith
 le
ar
ne
r g
ro
up
 pr
io
r t
o t
ra
in
in
g
2.4
 
Ap
pr
op
ria
te
 m
es
sa
ge
s a
re
 us
ed
 (e
.g.
 no
t f
ea
r-b
as
ed
 
or
 m
or
ali
sin
g)
2.5
 
Ap
pr
op
ria
te
 m
et
ho
do
lo
gy
 is
 us
ed
 ba
se
d o
n r
ele
va
nt
 
re
qu
ire
m
en
ts
 of
 le
ar
ne
r g
ro
up
2.6
 
Re
ali
st
ic 
ob
jec
tiv
es
 ar
e s
et
 fo
r t
he
 tr
ain
in
g p
ro
gr
am
m
e.
Qu
al
ity
 St
an
da
rd
:
2: 
Al
l p
ro
gr
am
m
es
 ar
e l
ea
rn
er
 ce
nt
re
d, 
pr
ed
ica
te
d o
n 
a n
ee
ds
 as
se
ss
m
en
t
Su
bs
ta
nc
e U
se
 Ed
uc
at
io
n 
Pr
og
ra
m
m
es
 w
ith
 Pa
re
nt
s a
nd
 G
ua
rd
ia
ns
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
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 W
he
n
By
 W
ho
m
Ye
s/
No
3.1
Fa
cil
ita
to
rs 
ar
e s
ele
ct
ed
 ba
se
d o
n c
lea
r e
vid
en
ce
 of
 th
eir
 
sk
ills
, c
om
pe
te
nc
e a
nd
 qu
ali
fic
at
io
ns
 in
 w
or
kin
g w
ith
 
ad
ul
t l
ea
rn
in
g g
ro
up
s
3.2
 
Fa
cil
ita
to
rs 
ha
ve
 a 
th
or
ou
gh
 un
de
rst
an
di
ng
 of
 th
e 
pr
og
ra
m
m
e c
on
te
nt
3.3
 
Fa
cil
ita
to
rs 
ar
e a
cc
ou
nt
ab
le 
fo
r d
eli
ve
rin
g t
he
 ag
re
ed
 
pr
og
ra
m
m
e a
nd
 pr
ov
id
e a
 re
po
rt 
on
 le
ar
ni
ng
 ob
jec
tiv
es
 
an
d f
ee
db
ac
k f
ro
m
 pa
rti
cip
an
ts
 an
d t
he
m
se
lve
s
3.4
 
Fa
cil
ita
to
rs 
sh
ou
ld
 ha
ve
 ac
ce
ss
 to
 ap
pr
op
ria
te
 su
pp
or
t 
an
d s
up
er
vis
io
n.
B:
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
3: 
Al
l p
ro
gr
am
m
es
 ar
e d
el
iv
er
ed
 by
 ap
pr
op
ria
te
ly
 sk
ill
ed
 an
d q
ua
lif
ie
d f
ac
ili
ta
to
rs
–9
0
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Be
st
 Pr
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tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
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 Cu
rr
en
t P
ra
ct
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tio
ns
 to
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ke
n
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 W
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n
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m
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4.1
Le
ar
ni
ng
 ob
jec
tiv
es
 pr
ed
ica
te
d b
y n
ee
ds
 
as
se
ss
m
en
t f
in
di
ng
s
4.2
 
Cl
ea
r p
ro
gr
am
m
e o
ut
lin
e a
nd
 ob
jec
tiv
es
4.3
 
St
at
ed
 cu
rri
cu
lu
m
 ev
id
en
t
4.4
 
Al
l r
es
ou
rce
s u
se
d d
ur
in
g t
ra
in
in
g h
av
e b
ee
n 
pr
oo
fe
d a
nd
 re
fe
re
nc
ed
 eg
. g
en
de
r, l
ite
ra
cy
, e
tc
4.5
 
Ac
cre
di
ta
tio
n/
ce
rti
fic
at
io
n (
wh
er
e a
pp
ro
pr
iat
e)
4.6
 
Cl
ea
r r
ef
er
ra
l p
ro
to
co
l id
en
tif
ied
4.7
 
Al
l c
on
te
nt
 is
 co
ns
ist
en
t w
ith
 an
d p
re
di
ca
te
d o
n 
re
lev
an
t e
vid
en
ce
 on
 be
st
 pr
ac
tic
e
4.8
 
Th
e p
ro
gr
am
m
e w
ill 
id
en
tif
y p
ro
gr
es
sio
n r
ou
te
s 
fo
r p
ar
tic
ip
an
ts,
 re
ga
rd
in
g f
ur
th
er
 le
ar
ni
ng
 op
po
rtu
ni
tie
s
4.9
 
Pr
ot
oc
ol
s e
st
ab
lis
he
d f
or
 ef
fe
ct
ive
 an
d a
pp
ro
pr
iat
e 
re
fe
rra
l o
f p
ar
en
ts
 to
 re
lev
an
t s
up
po
rt 
se
rv
ice
s, 
e.g
. fa
m
ily
 su
pp
or
t g
ro
up
s, f
am
ily
 th
er
ap
y o
r c
ou
ns
ell
in
g 
se
rv
ice
s, a
dd
ict
io
n 
tre
at
m
en
t s
er
vic
es
, y
ou
th
 ag
en
cie
s, e
tc
. 
Qu
al
ity
 St
an
da
rd
:
4: 
Th
e c
on
te
nt
 of
 al
l s
es
sio
ns
/ c
ou
rs
es
 is
 sp
ec
ifi
c, 
re
lev
an
t, e
vi
de
nc
e-
ba
se
d a
nd
 pr
ed
ica
te
d o
n 
pa
rti
cip
an
ts’
 n
ee
ds
, 
ye
t f
le
xi
bl
e a
s n
ee
ds
 m
ay
 em
er
ge
 du
rin
g t
he
 co
ur
se
 it
se
lf
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ra
ct
ice
Ac
tio
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5.1
Af
fo
rd
ab
le:
 lo
w-
co
st
 or
 fr
ee
5.2
 
Se
ns
iti
ve
ly 
re
cru
ite
d u
sin
g e
xis
tin
g s
ch
oo
l
an
d c
om
m
un
ity
 ne
tw
or
ks
5.3
 
In
vo
lve
 a 
re
ali
st
ic 
co
m
m
itm
en
t r
eg
ar
di
ng
 
lo
ca
tio
n, 
tim
in
g a
nd
 du
ra
tio
n
5.4
 
In
clu
siv
e: 
se
ns
iti
ve
 to
 ge
nd
er,
 cu
ltu
re
, li
te
ra
cy
 
re
qu
ire
m
en
ts,
 di
sa
bi
lit
y, l
ev
el 
of
 pa
re
nt
 an
d g
ua
rd
ian
 
en
ga
ge
m
en
t w
ith
 th
e s
ch
oo
l, e
du
ca
tio
na
l 
di
sa
dv
an
ta
ge
, s
oc
io
-e
co
no
m
ic 
di
ffe
re
nt
ial
s
5.5
 
Al
l p
ar
en
ts
 an
d g
ua
rd
ian
s m
ad
e a
wa
re
 of
 
op
po
rtu
ni
ty
 to
 en
ga
ge
 in
 pr
og
ra
m
m
es
.
Qu
al
ity
 St
an
da
rd
:
5: 
Al
l p
ro
gr
am
m
es
 ar
e a
cc
es
sib
le
 fo
r p
ar
tic
ip
an
ts
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
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di
ca
to
r
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le
va
nt
Co
m
m
en
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rr
en
t P
ra
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n
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n
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m
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s/
No
6.1
In
fo
rm
at
io
n-
ba
se
d t
alk
:o
ne
 se
ss
io
n: 
to
pi
cs
 m
ay
 in
clu
de
:   
    
    
    
    
    
    
    
    
    
    
    
    
    
  
1.
Ov
er
vie
w 
of
 th
e c
on
te
nt
 an
d d
eli
ve
ry
 m
et
ho
do
lo
gi
es
 
of
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n p
ro
gr
am
m
es
 fo
r s
tu
de
nt
s 
in
 th
e s
ch
oo
l in
 th
e c
on
te
xt
 of
 SP
HE
 cu
rri
cu
lu
m
2.
Sc
ho
ol
 su
bs
ta
nc
e u
se
 po
lic
y a
nd
 pr
om
ot
io
n o
f 
m
ea
ni
ng
fu
l e
ng
ag
em
en
t b
y p
ar
en
ts 
in
 th
e e
th
os
 
an
d w
or
k o
f t
he
 sc
ho
ol
 on
 it
s p
ol
icy
3.
Yo
ut
h w
or
k b
as
ed
 su
bs
ta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
 an
d p
ol
icy
4.
Lo
ca
l s
er
vic
es
 (f
am
ily
 su
pp
or
t, c
ou
ns
ell
in
g, 
yo
ut
h 
ag
en
cie
s, d
ru
g &
 al
co
ho
l t
re
at
m
en
t s
er
vic
es
 et
c.)
5.
Ef
fe
ct
ive
 ap
pr
oa
ch
es
 to
 su
bs
ta
nc
e u
se
 
ed
uc
at
io
n a
nd
 pr
ev
en
tio
n
(co
nt
in
ue
d o
ve
rle
af
 >>
)
Qu
al
ity
 St
an
da
rd
:
6: 
De
pe
nd
en
t o
n 
th
e n
ee
ds
 an
al
ys
is,
 th
e p
ro
gr
am
m
e m
ay
 re
qu
ire
 a 
sp
ec
ifi
c f
oc
us
 on
 on
e o
r s
om
e o
f t
he
 fo
llo
w
in
g; 
 
In
fo
rm
at
io
n 
ba
se
d t
al
ks
, s
ub
sta
nc
e u
se
 ed
uc
at
io
n 
pr
og
ra
m
m
es
, s
ki
lls
 ba
se
d p
ro
gr
am
m
es
, jo
in
t p
ar
en
t a
nd
 ch
ild
 w
or
k
–9
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ac
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rfo
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m
m
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en
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6.2
 
Su
bs
ta
nc
e u
se
 ed
uc
at
io
n a
wa
re
ne
ss
 pr
og
ra
m
m
e: 
m
ul
tip
le 
se
ss
io
ns
; t
op
ics
 m
ay
 in
clu
de
:   
    
    
    
    
    
    
    
    
    
    
  
1.
Dr
ug
 ty
pe
s, e
ffe
ct
s, h
ea
lth
 &
 as
so
cia
te
d r
isk
s,
st
ag
es
/ty
pe
s o
f s
ub
st
an
ce
 us
e, 
    
    
    
    
    
    
    
  
2.
Ri
sk
 &
 pr
ot
ec
tiv
e f
ac
to
rs 
    
    
    
    
    
    
    
    
3.
Re
as
on
s w
hy
 yo
un
g p
eo
pl
e u
se
4.
Ef
fe
ct
ive
 ap
pr
oa
ch
es
 to
 su
bs
ta
nc
e u
se
 
ed
uc
at
io
n a
nd
 pr
ev
en
tio
n, 
et
c  
6.3
Sk
ills
-b
as
ed
 pr
og
ra
m
m
e: 
m
ul
tip
le 
se
ss
io
ns
: 
to
pi
cs
 m
ay
 in
clu
de
:   
    
    
    
    
    
    
    
    
    
   
1.
Ge
ne
ra
l p
ar
en
tin
g s
kil
ls,
 st
re
ng
th
en
in
g r
ela
tio
ns
hi
ps
, 
co
he
sio
n, 
ca
rin
g, 
co
nt
ro
l &
 co
nf
lic
t r
es
ol
ut
io
n, 
pa
re
nt
in
g s
ty
les
, th
e r
ol
e o
f p
os
iti
ve
 an
d c
on
sis
te
nt
 
be
ha
vio
ur
 m
an
ag
em
en
t i
n p
ar
en
tin
g, 
fa
m
ilia
l 
lis
te
ni
ng
 an
d i
nt
er
ac
tiv
e s
kil
ls
2.
Su
bs
ta
nc
e r
ela
te
d s
kil
ls,
 in
cre
as
in
g k
no
wl
ed
ge
 
ab
ou
t d
ru
gs
, h
elp
in
g t
o c
om
m
un
ica
te
 ap
pr
op
ria
te
 
at
tit
ud
es
 an
d m
od
els
 of
 be
ha
vio
ur
 ab
ou
t s
ub
st
an
ce
s
3.
Sk
ills
 th
at
 su
pp
or
t s
elf
-co
nf
id
en
ce
 an
d 
em
po
we
rm
en
t a
s p
ar
en
ts
4.
In
flu
en
cin
g m
ed
iat
in
g f
ac
to
rs 
(a
lso
 ca
lle
d r
isk
 
an
d p
ro
te
ct
ive
 fa
ct
or
s)
6.
4 
Jo
in
t p
ar
en
t a
nd
 ch
ild
 w
or
k: 
to
 di
sc
us
s v
iew
s a
nd
 
pr
ac
tic
e s
kil
ls 
to
ge
th
er.
 Th
is 
sh
ou
ld
 no
t a
dv
er
se
ly 
af
fe
ct
 th
e c
hi
ld
’s 
sc
ho
ol
 at
te
nd
an
ce
. 
<<
 co
nt
in
ue
d
6:
 
De
pe
nd
en
t o
n 
th
e n
ee
ds
 an
al
ys
is,
 th
e p
ro
gr
am
m
e m
ay
 re
qu
ire
 a 
sp
ec
ifi
c f
oc
us
 on
 on
e o
r m
or
e o
f t
he
 fo
llo
wi
ng
:
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st
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e S
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ce
 In
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r
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va
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m
m
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 to
 be
 ta
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n
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he
n
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m
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7.1
M
et
ho
do
lo
gy
 is
 co
ns
ist
en
t w
ith
, a
nd
 pr
ed
ica
te
d o
n, 
re
lev
an
t e
vid
en
ce
 on
 be
st
 pr
ac
tic
e 
7.2
 
Le
ar
ne
r c
en
tre
d a
nd
 in
te
ra
ct
ive
7.3
 
Em
po
we
rin
g
7.4
 
En
jo
ya
bl
e
7.5
 
Fa
cil
ita
tiv
e o
f g
ro
up
 an
d i
nd
ivi
du
al 
de
ve
lo
pm
en
t
7.6
 
Pr
om
ot
es
 pa
rti
cip
at
io
n a
nd
 pa
rtn
er
sh
ip
 w
ith
 pa
re
nt
s
7.7
 
Va
lu
in
g p
er
so
na
l e
xp
er
ien
ce
7.8
 
Su
pp
or
tiv
e o
f p
ar
en
ts 
an
d t
he
 ch
all
en
ge
s t
he
y f
ac
e
7.9
 
In
clu
siv
e; 
se
ns
iti
ve
 to
 ge
nd
er,
 cu
ltu
ra
l r
eq
ui
re
m
en
ts 
et
c, 
wi
th
 an
 em
ph
as
is 
on
 a 
ne
go
tia
te
d l
ea
rn
in
g c
on
tra
ct
7.1
0 
Pr
om
ot
io
n a
nd
 m
ain
te
na
nc
e o
f r
es
pe
ct
 
an
d c
on
fid
en
tia
lit
y
7.1
1 
Cl
ea
r c
on
fid
en
tia
lit
y a
nd
 di
sc
lo
su
re
 pr
ot
oc
ol
s
an
d p
ro
ce
du
re
s e
vid
en
t. 
Qu
al
ity
 St
an
da
rd
:
7: 
Al
l m
et
ho
do
lo
gi
es
 em
pl
oy
ed
 du
rin
g t
ra
in
in
g a
re
 ba
se
d o
n 
ad
ul
t e
du
ca
tio
n 
pr
in
cip
le
s a
nd
 pr
ac
tic
e
–9
4–
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di
ca
to
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en
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8.1
Ev
alu
at
io
n 
ta
ke
s p
lac
e i
n 
th
re
e s
ta
ge
s: 
du
rin
g p
lan
ni
ng
 st
ag
e (
fo
rm
at
ive
 ev
alu
at
io
n)
, 
du
rin
g t
he
 tr
ain
in
g s
ta
ge
 (p
ro
ce
ss
 ev
alu
at
io
n)
, a
nd
 
af
te
r t
ra
in
in
g (
ou
tco
m
e e
va
lu
at
io
n)
8.2
 
Ev
alu
at
io
n m
et
ho
d t
o b
e c
om
m
en
su
ra
te
 w
ith
 
lev
el 
of
 pr
og
ra
m
m
e
8.3
 
Al
l p
ro
gr
am
m
es
 sh
ou
ld
 ev
alu
at
e t
he
ir 
ef
fe
ct
ive
ne
ss
 in
:
>>
 E
ng
ag
in
g p
ar
en
ts 
>>
 A
dd
re
ss
in
g p
ar
en
ts’
 ne
ed
s
>>
 E
nh
an
cin
g p
ar
en
ts’
 sk
ills
 an
d k
no
wl
ed
ge
 an
d t
he
 
de
ve
lo
pm
en
t o
f u
nd
er
st
an
di
ng
 in
 re
lat
io
n 
to
dr
ug
 us
e i
ss
ue
s
8.
4 
Pr
og
ra
m
m
e i
s e
va
lu
at
ed
 by
 al
l s
ta
ke
ho
ld
er
s: 
pa
re
nt
s, 
fa
cil
ita
to
rs 
an
d t
he
 ho
st
 or
ga
ni
sa
tio
n 
8.5
 
Ev
alu
at
io
n r
ep
or
t p
ro
du
ce
d.
C:
EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
rd
:
8: 
Al
l p
ro
gr
am
m
es
 ar
e m
on
ito
re
d a
nd
 ev
al
ua
te
d t
o d
et
er
m
in
e t
he
ir 
ef
fe
cti
ve
ne
ss
a manual inqualitystandards       
in substance use
education
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SETTINGS
Be
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ac
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e S
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to
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t P
ra
ct
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Ac
tio
ns
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n
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 W
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n
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 W
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m
Ye
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No
1.1
Ne
ed
s a
ss
es
sm
en
t c
on
du
ct
ed
1.2
 
An
aly
sis
 of
 ne
ed
s a
ss
es
sm
en
t r
es
ul
ts
 ca
rri
ed
 ou
t
1.3
 
Pr
op
os
al 
co
m
pi
led
 ou
tli
ni
ng
 th
e r
at
io
na
le 
fo
r p
ar
tn
er
sh
ip
1.4
 
Pr
os
pe
ct
ive
 pa
rtn
er
s w
ith
 si
m
ila
r n
ee
ds
, e
th
os
 an
d 
as
pi
ra
tio
ns
 id
en
tif
ied
 an
d c
on
ta
ct
ed
1.5
 
Or
ga
ni
sa
tio
na
l is
su
es
 ex
pl
or
ed
 an
d a
dd
re
ss
ed
1.6
 
Ar
ea
s o
f s
yn
er
gy
 an
d d
ive
rsi
ty
 en
ha
nc
ed
 an
d r
ec
og
ni
se
d
1.7
 
Sh
ar
ed
 w
or
k p
lan
 co
m
pi
led
 an
d i
m
pl
em
en
te
d
1.8
 
M
on
ito
rin
g a
nd
 ev
alu
at
io
n m
ec
ha
ni
sm
s i
nc
or
po
ra
te
d 
in
to
 w
or
k p
lac
e. 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
Qu
al
ity
 St
an
da
rd
:
1: 
Pr
io
r t
o e
ng
ag
in
g i
n 
a p
ar
tn
er
sh
ip
, th
e n
ee
ds
 ar
e a
ss
es
se
d, 
bo
th
 or
ga
ni
sa
tio
na
lly
 an
d i
nd
iv
id
ua
lly
, fr
om
 su
ch
 a 
w
or
ki
ng
 re
la
tio
ns
hi
p.
 In
di
vi
du
al
s/
ag
en
cie
s t
ha
t w
ill
 co
nt
rib
ut
e c
on
str
uc
tiv
ely
 to
 th
e s
ha
re
d w
or
k a
re
 id
en
tif
ie
d
–9
6–
W
or
ki
ng
 in
 Pa
rtn
er
sh
ip
 
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
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he
n
By
 W
ho
m
Ye
s/
No
2.1
Al
l p
ar
tn
er
s a
re
 co
gn
isa
nt
 of
 th
e r
at
io
na
le 
of
 th
e p
ro
jec
t
2.2
 
Al
l p
ar
tn
er
s a
re
 ag
re
ed
 up
on
 th
e a
im
s a
nd
 ob
jec
tiv
es
 
of
 th
e p
ro
jec
t
2.3
 
Al
l p
ar
tn
er
s h
av
e b
ee
n a
ffo
rd
ed
 an
 op
po
rtu
ni
ty
 
to
 di
sc
us
s t
he
 ad
va
nt
ag
es
 an
d d
isa
dv
an
ta
ge
s o
f 
th
e p
ar
tn
er
sh
ip
 pr
oc
es
s
2.4
 
Al
l p
ar
tn
er
s h
av
e h
ad
 an
 op
po
rtu
ni
ty
 to
 ne
go
tia
te
 
a s
ha
re
d v
isi
on
2.5
 
Al
l p
ar
tn
er
s a
re
 ag
re
ed
 on
 a 
co
m
m
on
 st
ra
te
gy
 to
 
ac
hi
ev
e t
he
 st
at
ed
 ou
tco
m
es
2.6
 
Al
l s
ta
ke
ho
ld
er
s a
re
 aw
ar
e o
f t
he
 ra
tio
na
le 
an
d 
sy
st
em
 of
 pa
rtn
er
sh
ip
 in
 op
er
at
io
n.
Qu
al
ity
 St
an
da
rd
:
2: 
W
he
n 
en
te
rin
g a
 pa
rtn
er
sh
ip
 pr
oc
es
s, 
th
e s
pe
cif
ic 
ar
ea
s o
f s
ha
re
d i
nt
er
es
t a
nd
 th
e s
tra
te
gi
es
 re
qu
ire
d t
o 
su
cc
es
sfu
lly
 ac
hi
ev
e t
he
 co
m
m
on
 go
al
s a
re
 id
en
tif
ie
d
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va
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en
t P
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 to
 be
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n
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n
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m
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3.1
Co
nt
ex
tu
al 
Fa
ct
or
s a
re
 ex
pl
or
ed
:
>>
 P
ol
iti
ca
l c
lim
at
e i
n w
hi
ch
 pa
rtn
er
sh
ip
 ta
ke
s p
lac
e
>>
 H
ist
or
y o
f w
or
kin
g t
og
et
he
r 
>>
 P
ol
ici
es
, la
ws
 an
d r
eg
ul
at
io
ns
 im
pa
ct
in
g u
po
n w
or
k
>>
 R
es
ou
rce
s a
va
ila
bl
e t
o p
ar
tn
er
s-c
on
ne
ct
ed
ne
ss
 
or
 co
he
sio
n o
f p
ar
tn
er
s
>>
 C
at
aly
sts
 an
d d
riv
er
s i
n 
th
e p
ar
tn
er
sh
ip
 pr
oc
es
s.
3.2
 
Pr
oc
es
s F
ac
to
rs 
ar
e e
xp
lo
re
d:
>>
 C
o-
or
di
na
tio
n/
fa
cil
ita
tio
n w
ith
in
 th
e p
ro
ce
ss
>>
 C
om
m
un
ica
tio
n a
m
on
g p
ar
tn
er
s
>>
 T
ea
m
-b
ui
ld
in
g a
m
on
g p
ar
tn
er
s
>>
 S
us
ta
in
ab
ilit
y w
ith
in
 th
e p
ro
ce
ss
>>
 R
es
ea
rch
 an
d e
va
lu
at
io
n i
nc
or
po
ra
te
d i
n 
th
e p
ro
ce
ss
.
Qu
al
ity
 St
an
da
rd
:
3: 
Th
e v
ar
io
us
 fa
cto
rs
 w
hi
ch
 m
ay
 co
nt
rib
ut
e o
r i
nh
ib
it 
th
e p
ar
tn
er
sh
ip
 pr
oc
es
s a
re
 ex
pl
or
ed
. 
Th
es
e i
nc
lu
de
 bo
th
 co
nt
ex
tu
al
 an
d p
ro
ce
ss
 fa
cto
rs
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n
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4.1
M
or
e e
ffe
ct
ive
 m
ea
ns
 of
 ad
dr
es
sin
g l
oc
al 
an
d r
eg
io
na
l is
su
es
4.2
 
In
cre
as
in
g t
he
 ca
pa
cit
y o
f a
ll t
he
 pa
rtn
er
s
4.3
 
In
cre
as
ed
 un
de
rst
an
di
ng
 of
 se
ct
or
al 
re
lat
io
ns
hi
ps
 an
d r
ol
es
4.4
 
Gr
ea
te
r i
nt
er
-a
ge
nc
y c
o-
op
er
at
io
n
4.5
 
Sh
ar
ed
 kn
ow
led
ge
, a
wa
re
ne
ss
 an
d l
ea
rn
in
g 
am
on
gs
t p
ar
tn
er
s
4.6
 
In
cre
as
ed
 be
ne
fit
s f
or
 bo
th
 se
rv
ice
 us
er
s a
nd
 
se
rv
ice
 pr
ov
id
er
s
4.7
 
Sh
ar
ed
 un
de
rst
an
di
ng
 of
 re
sp
ec
tiv
e 
re
sp
on
sib
ilit
ies
 an
d s
kil
ls
4.8
 
In
cre
as
ed
 sk
ills
 ba
se
 fo
r a
ll p
ar
tn
er
s
4.9
 
Ut
ilis
in
g t
he
 st
re
ng
th
s a
nd
 re
so
ur
ce
s o
f a
ll 
in
di
vid
ua
l p
ar
tn
er
s
4.1
0 
Ac
ce
ss
in
g a
lte
rn
at
ive
 fu
nd
in
g
4.1
1 
De
ve
lo
pm
en
t o
f i
nn
ov
at
ive
 se
rv
ice
s a
nd
 pr
oj
ec
ts
.
Qu
al
ity
 St
an
da
rd
:
4: 
Th
e a
dv
an
ta
ge
s a
nd
 be
ne
fit
s w
hi
ch
 m
ay
 ac
cr
ue
 fr
om
 th
e c
ol
la
bo
ra
tiv
e p
ro
ce
ss
 ar
e e
xp
lo
re
d
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ca
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5.1
Th
e f
ol
lo
wi
ng
 le
ve
ls 
of
 pa
rtn
er
sh
ip
 ar
e e
xp
lo
re
d: 
>>
 N
et
wo
rk
in
g –
Lo
os
ely
 de
fin
ed
 ar
ra
ng
em
en
t a
nd
 
st
ru
ct
ur
e c
en
tre
d a
ro
un
d a
n a
re
a o
f c
om
m
on
 
un
de
rst
an
di
ng
, in
te
re
st
 an
d s
up
po
rt
>>
 C
o-
op
er
at
io
n o
r A
llia
nc
e –
Ce
nt
ra
l b
od
y b
as
ed
 on
 
sh
ar
ed
 ne
ed
s w
hi
ch
 pr
ov
id
es
 co
m
m
un
ica
tio
n 
an
d l
im
ite
d c
o-
or
di
na
tio
n
>>
 C
o-
or
di
na
tio
n –
Ce
nt
ra
l b
od
y o
f d
ec
isi
on
 m
ak
er
s 
wi
th
 de
fin
ed
 ro
les
 sh
ar
in
g r
es
ou
rce
s t
o a
dd
re
ss
 
co
m
m
on
 is
su
es
>>
 C
oa
lit
io
n –
Sh
ar
ed
 le
ad
er
sh
ip,
 de
fin
ed
 ro
les
 an
d 
tim
es
ca
les
 ce
nt
re
d o
n s
ha
re
d i
de
as
 an
d r
es
ou
rce
s
>>
 C
ol
lab
or
at
io
n –
Hi
gh
ly 
de
ve
lo
pe
d a
nd
 eq
ui
ta
bl
e 
sy
ste
m
 ce
nt
re
d o
n s
ha
re
d v
isi
on
 an
d o
ut
co
m
es
. 
B:
PR
OC
ES
S/
 D
EL
IV
ER
Y
Qu
al
ity
 St
an
da
rd
:
5: 
Th
e v
ar
io
us
 le
ve
ls 
of
 pa
rtn
er
sh
ip
 ar
e e
xp
lo
re
d a
nd
 a 
lev
el
 w
hi
ch
 is
 re
al
ist
ic,
 pr
ac
tic
al
 an
d f
ea
sib
le
 to
 
w
or
k f
ro
m
 is
 id
en
tif
ie
d
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6.1
Te
rm
s o
f r
ef
er
en
ce
 ar
e e
st
ab
lis
he
d
6.2
 
Co
nt
ra
ct
ua
l a
rra
ng
em
en
ts 
ar
e d
ra
wn
 up
 
wh
er
e a
pp
ro
pr
iat
e
6.3
 
Sp
ec
ifi
c r
ol
es
 an
d r
es
po
ns
ib
ilit
ies
 w
ith
in
 th
e 
pa
rtn
er
sh
ip
 ar
e i
de
nt
ifi
ed
6.
4 
A 
co
-o
rd
in
at
in
g o
r f
ac
ilit
at
in
g r
ol
e i
s d
es
ig
na
te
d a
nd
 
sh
ar
ed
 at
 va
rio
us
 st
ag
es
 du
rin
g t
he
 pr
oc
es
s. 
Th
is 
ro
le 
ca
n b
e r
ot
at
ed
 or
 sh
ar
ed
 am
on
gs
t p
ar
tn
er
s, a
nd
 
em
pl
oy
 a 
fa
cil
ita
tiv
e, 
em
po
we
rin
g a
nd
 pa
rti
cip
at
ive
 st
yle
6.5
 
Th
er
e i
s a
 dy
na
m
ic 
st
ru
ct
ur
e w
ith
 th
e o
ng
oi
ng
 
fle
xib
ilit
y t
o i
nn
ov
at
e
6.6
 
Ta
sk
s a
re
 al
lo
ca
te
d t
o s
pe
cif
ic 
in
di
vid
ua
ls 
in
 ac
co
rd
an
ce
 
wi
th
 th
eir
 ro
les
 an
d r
es
po
ns
ib
ilit
ies
 
6.7
 
Sp
ec
ifi
c r
ol
es
 an
d r
es
po
ns
ib
ilit
ies
 w
ith
in
 th
e 
pa
rtn
er
sh
ip
 pr
oc
es
s r
ec
og
ni
se
 th
e e
xis
tin
g a
nd
 
wi
de
-ra
ng
in
g s
kil
ls 
am
on
gs
t p
ar
tn
er
s
6.8
 
Al
l p
ar
tn
er
s a
re
 cl
ea
r o
n 
th
e o
pe
ra
tio
na
l a
nd
 st
ra
te
gi
c 
ob
jec
tiv
es
 w
ith
in
 th
e p
ar
tn
er
sh
ip
 pr
oc
es
s
6.9
 
Al
l p
ar
tn
er
s a
re
 in
vo
lve
d a
t t
he
 de
sig
n a
nd
 
im
pl
em
en
ta
tio
n s
ta
ge
s o
f t
he
 sp
ec
ifi
c p
ro
jec
t. 
Qu
al
ity
 St
an
da
rd
:
6: 
Co
-o
rd
in
at
io
n 
an
d o
rg
an
isa
tio
n 
of
 th
e p
ar
tn
er
sh
ip
 is
 cl
ea
r. 
Sp
ec
ifi
c r
ol
es
 an
d r
es
po
ns
ib
ili
tie
s a
re
 id
en
tif
ie
d
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ac
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e S
ta
nd
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to
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le
va
nt
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m
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rr
en
t P
ra
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n
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m
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7.1
Al
l p
ar
tn
er
s a
re
 af
fo
rd
ed
 eq
ua
l o
pp
or
tu
ni
ty
 to
 
di
sc
us
s a
nd
 in
flu
en
ce
 th
e p
ar
tn
er
sh
ip
 pr
oc
es
s
7.2
 
Al
l p
ar
tn
er
s a
re
 af
fo
rd
ed
 eq
ua
l o
pp
or
tu
ni
ty
 to
 
di
sc
us
s t
he
 pa
rtn
er
sh
ip
 pr
oj
ec
t
7.3
 
Al
l p
ar
tn
er
s a
re
 in
vo
lve
d i
n d
ec
isi
on
-m
ak
in
g 
re
ga
rd
in
g t
he
 pr
oj
ec
t
7.4
 
Al
l p
ar
tn
er
s a
re
 af
fo
rd
ed
 an
 eq
ui
ta
bl
e a
nd
 
de
m
oc
ra
tic
 di
vis
io
n
7.5
 
St
ru
ct
ur
al 
in
eq
ua
lit
ies
 sh
ou
ld
 be
 ad
dr
es
se
d 
wi
th
in
 th
e r
ela
tio
ns
hi
p
7.6
 
Al
l p
ar
tn
er
s a
re
 pr
ov
id
ed
 w
ith
 a 
sa
fe
 an
d s
up
po
rti
ve
 
en
vir
on
m
en
t i
n w
hi
ch
 to
 m
ee
t
7.7
 
Al
l r
ela
tio
ns
hi
ps
 an
d w
or
k p
ra
ct
ice
s a
re
 tr
an
sp
ar
en
t 
an
d a
cc
ou
nt
ab
le 
th
ro
ug
ho
ut
 th
e p
ro
ce
ss
. 
Qu
al
ity
 St
an
da
rd
:
7: 
W
or
ki
ng
 re
la
tio
ns
hi
ps
 in
 th
e p
ar
tn
er
sh
ip
 ar
e b
as
ed
 on
 eq
ua
lit
y, 
eq
ui
ty
 an
d a
cc
ou
nt
ab
ili
ty
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m
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n
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8.1
Re
qu
ire
d r
es
ou
rce
s a
re
 id
en
tif
ied
 
8.2
 
Re
qu
ire
d r
es
ou
rce
s a
re
 so
ur
ce
d.
Qu
al
ity
 St
an
da
rd
:
8: 
Re
so
ur
ce
s a
re
 in
ve
ste
d a
t v
ar
io
us
 st
ag
es
 to
 ac
hi
ev
e t
he
 de
sir
ed
 le
ve
l o
f p
ar
tn
er
sh
ip
–1
01
–
–1
02
–
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
 In
di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
9.1
Fo
rm
at
 fo
r e
va
lu
at
io
n o
f t
he
 pr
oj
ec
t a
nd
 pr
oc
es
s 
ha
s b
ee
n d
isc
us
se
d a
nd
 ag
re
ed
 by
 al
l p
ar
tn
er
s 
pr
io
r t
o c
om
m
en
ce
m
en
t
9.2
 
Al
l p
ar
tn
er
s h
av
e b
ee
n i
nv
ol
ve
d a
nd
 co
ns
ul
te
d i
n 
th
e e
va
lu
at
io
n p
ro
ce
ss
9.3
 
Al
l p
ar
tn
er
s h
av
e w
or
ke
d i
n a
cc
or
da
nc
e w
ith
 th
e 
pr
oj
ec
t r
at
io
na
le,
 ai
m
s a
nd
 ob
jec
tiv
es
9.
4 
Sp
ec
ifi
c r
ol
es
 an
d r
es
po
ns
ib
ilit
ies
 ha
ve
 be
en
 fu
lfi
lle
d
9.5
 
Al
l p
ar
tn
er
s a
re
 sa
tis
fie
d w
ith
 th
e p
ar
tn
er
sh
ip
 
pr
oc
es
s a
nd
 pr
od
uc
t
9.6
 
Al
l o
ut
pu
ts
 an
d o
ut
co
m
es
 ar
isi
ng
 fr
om
 th
e 
pa
rtn
er
sh
ip
 ar
e e
va
lu
at
ed
9.7
 
Cr
ea
tiv
e a
nd
 va
rie
d e
va
lu
at
ive
 m
ec
ha
ni
sm
s a
re
 em
pl
oy
ed
 
9.8
 
Re
gu
lar
 pr
ov
isi
on
 is
 m
ad
e f
or
 co
lle
ct
ive
 
m
on
ito
rin
g a
nd
 ev
alu
at
io
n
9.9
 
Pr
ov
isi
on
 is
 m
ad
e f
or
 in
de
pe
nd
en
t e
va
lu
at
io
n 
of
 th
e p
ar
tn
er
sh
ip
9.1
0 
Al
l e
va
lu
at
io
n f
in
di
ng
s a
re
 re
co
rd
ed
 an
d d
iss
em
in
at
ed
 
to
 al
l p
ar
tn
er
s
9.1
1 
Al
l e
va
lu
at
io
n f
in
di
ng
s s
ho
ul
d f
or
m
 th
e s
ta
rti
ng
 po
in
t 
fo
r f
ut
ur
e c
ol
lab
or
at
ive
 w
or
k. 
C:
EV
AL
UA
TI
ON
 
Qu
al
ity
 St
an
da
rd
:
9: 
A 
fu
ll 
ev
al
ua
tio
n 
is 
co
nd
uc
te
d e
xp
lo
rin
g t
he
 st
re
ng
th
s a
nd
 de
fic
ie
nc
ie
s o
f t
he
 sy
ste
m
 an
d e
va
lu
at
in
g b
ot
h 
th
e 
pr
od
uc
t a
nd
 pr
oc
es
s o
f t
he
 pa
rtn
er
sh
ip
Be
st
 Pr
ac
tic
e S
ta
nd
ar
d/
Pe
rfo
rm
an
ce
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di
ca
to
r
Re
le
va
nt
Co
m
m
en
ts
 on
 Cu
rr
en
t P
ra
ct
ice
Ac
tio
ns
 to
 be
 ta
ke
n
By
 W
he
n
By
 W
ho
m
Ye
s/
No
1.
A 
str
at
eg
ic 
pl
an
ni
ng
 se
ss
io
n i
s h
eld
 an
d m
in
ut
ed
1.2
A 
ne
ed
s a
ss
es
sm
en
t i
s c
on
du
ct
ed
1.3
 
Ba
se
d o
n 
th
e n
ee
ds
 as
se
ss
m
en
t a
 ba
se
lin
e i
s e
st
ab
lis
he
d 
an
d l
ea
rn
in
g o
bj
ec
tiv
es
 id
en
tif
ied
1.4
 
Re
so
ur
ce
s a
re
 id
en
tif
ied
 an
d c
he
ck
ed
 fo
r s
ui
ta
bi
lit
y
1.5
 
M
et
ho
do
lo
gi
es
 ar
e i
de
nt
ifi
ed
 ap
pr
op
ria
te
 to
 th
e 
lea
rn
in
g o
bj
ec
tiv
es
 an
d d
ev
elo
pm
en
ta
l s
ta
ge
 
of
 th
e p
ar
tic
ip
an
ts
1.6
 
A 
cle
ar
 pr
og
ra
m
m
e o
ut
lin
e i
s d
ev
elo
pe
d b
as
ed
 on
 
id
en
tif
ied
 le
ar
ni
ng
 ob
jec
tiv
es
 an
d p
ro
po
se
d o
ut
co
m
es
.
Be
st
 Pr
ac
tic
e S
ta
nd
ar
ds
 &
 Pe
rfo
rm
an
ce
 In
di
ca
to
rs
A.
PL
AN
NI
NG
 EV
AL
UA
TI
ON
Qu
al
ity
 St
an
da
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APPENDIX
INTRODUCTION
As part of ongoing evaluation, we would like feedback from those who have undertaken the training course
on the training itself. Secondly, we would like feedback from those who are using the manual in their day to
day work. This feedback sheet can be filled in after a period of time and sent back to the Drug Education
Workers Forum (address below). Your feedback will contribute to the refinement and additions to the manual
and training on its use. 
Please return to this form to: 
Drug Education Workers Forum, P.O. Box 9364, Dublin 1      
Or email to: 
dewfireland@lycos.com 
For ongoing information on the
work of DEWF log on to:
www.dewf.ie
Feedback Sheet 
– 105 –
Drug Education Workers Forum
DEWF
Please comment on the overall content of the Quality Standards Manual and its
relevance to substance use education work: 
Please comment on the overall clarity of the standards and performance indicators
included in the Quality Standards Manual: 
Please comment on the coherence and structure of the Quality Standards Manual
e.g. was it user friendly?: 
Please comment on the using of supporting literature i.e. brief references list: 
Feedback Form on the Quality
Standards Manual 
– 106 –
– 107 –
As a practitioner what is the one question you had about the manual which kept
occurring when you used it? 
Would answering or addressing this question make the manual more effective?
Have there been any differences evident in your practice as a result of 
using the manual? 
Any other overall suggestions for improving the manual: 
